ATEHTCTBO HE3ABUCHUMOM OIIEHKH KAYECTBA OBPA30OBAHUSA

OTKPDbITA4A
LIKOJ1A

AHAJIMTHYECKUU OTUYET

HE3ABUCHUMAS OLIEHKA KAYECTBA YCJIOBUI OKA3ZAHUS YCJIYTD

MyHuIUnaabHOE aBTOHOMHOE 00IIe00pa30BaTEeIbHOE YUPESIKICHHE CPEITHSS
obmreoopazoBarenbHast mkosa Ne 2 umenu ['epost CoBerckoro coro3a M.I'. CeIpTiiaHOBOM T.
benebes

B paMKax UCIOJHEHHUS] MYHHMIIMNIAJIbHOI0 KOHTPaKTa
Ne HOKO-2010/22-2 oT 20.10.2022

MyHununajibHOe aBTOHOMHOe 00111e00pa3oBaTeibHOe YUpeKIeHne
3AKA3UUK:  cpeanss obmeodpasoBareiabnas mkoiaa Ne 2 umenu epost
Cogserckoro cow3a m.I'. CeipTiianosoii 1. besedes

ATeHTCTBO HE3aBHCHMOM OLEHKH KAaYecTBAa 00pa30BaHUusA
UCTIOMHUTETD: 0900 1 p
«OTKpBITast NIKOJIA»
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ATEHTCTBO HE3ABUCUMOM OLIEHKU KAYECTBA OEPA3OBAHUSA

OTKPbITA4
LLIKOJ1A

AHAJIMTHAYECKUMU OTUYET

HE3ABUCHMAS OIIEHKA KAYECTBA YCJIOBUH OKA3AHUA YCJAYT

MyHuIUIaIbHOE aBTOHOMHOE 001Ie00pa30BaTelIbHOE YUPEKICHUE CPETHSS
obmeobpazoBatenbHas mkona Ne 2 umenu ['epost Coerckoro coro3a M.I'. CeIpTiIaHOBO¥ T.
benebes

B paMKax HCITOJTHCEHUS MYHUIHUIIAJIBbHOI'O KOHTPAaKTa

Ne HOKO-2010/22-2 or  20.10.2022

Jupexrop, S eeonvenn
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KaH/IUJIaT TICUXOJIOTMYECKUX HAYK o

Ao63amumona P.I'.
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OLIEHKU KAYECTBA
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OraBjaenue

MGTOI[I/I‘-ICCKI/IC XapaKTCPHUCTHUKU UCCICAOBAHNA

Pazpnen [. OOmue nonoxeHus OUEeHKH Ka4ecTBa yCIOBUN
OKa3aHMsl yCIyr 00pa3oBaTeIbHBIMU OPTaHU3ALUSIMU

1. UHcTpyMeHTapuii NpPUMEHAEMBIA U1l OLICHKHM KadecTBa YCJIOBUUI
OKa3aHus yciIyr o0pa30oBaTeIbHBIMU OPraHU3alHUsIMU

2. [lopsiok OLIEHKHU TOKa3aTesield XapaKTepU3yIoUX O0Lue KpUTEepUuu
OLICHKM KayecTBa YCIOBUM OKa3zaHHs yciIyr oOpa3oBaTelIbHbIMU
OpraHu3alusIMu

Paznen Il. Pacu€T kxputepueB U UTOTOBOTO MOKA3aTes OLIECHKU KauecTBa
yCIIOBUI OCYILIECTBJICHUS o0OpazoBaTenbHON NEeATEIbHOCTH
Opranu3zanuei

1. Pacuér mnokazareinell W KpPUTEPUEB OLICHKU KadecTBa YCJIOBUU
OCYIIECTBJICHUSI 00pa30BaTEIbHON JEATEILHOCTH

Kpurepuit 1. OTKpeITOCTH H  JOCTyHHOCTh HHpOpMAIUu 00
OpraHu3aliy, OCYIIECTBIIONIEH 00pa30BaTEIbHYIO AESITEIBHOCTD

Kpurepuit 2. KoMpopTHOCTH yCIIOBHI, B KOTOPBIX OCYIIECTBIAETCS
oOpa3zoBareibHas AEATEIbHOCTD

Kpurepuit 3. JloctymHOCTh 00pa3oBaTeNbHONW NIEATEIbHOCTH IS
WHBAJIAIOB

Kpurepuit 4. JloOpokenaTeabHOCTh, BEXKIUBOCTh  PaOOTHUKOB
OpraHu3aIu

Kputepuit 5. VY10BIETBOPEHHOCTh  YCIOBUSIMH  OCYIIICCTBIICHHS
00pa3oBaTeNbHON JIESITEILHOCTH OpTraHu3aluil

2. Pacuér wrOroBoro TmokaszaTens OICHKM KadecTBa YCJIOBHUH
OCYIIECTBJICHUSI 00pa30BaTEIIbHON JEATEILHOCTH 110 OpTraHu3aIuu

3. OO0oOmeéHHbIe  pe3yJbTaThl  OLEHKU  KayecTBa  YCIOBUM
OCYIIECTBJICHUSI 00pa30BaTEIIBbHON JEATEILHOCTH OPraHN3aIneH

4. WroroBble 3HAYEHMS pE3YyJbTATOB OLEHKM KAadyecTBa YCJIOBHIA
OCYUIECTBJIEHUSI 00pa30BaTEeIbHON AEATEIbHOCTH OpraHu3alnen

5. CpaBHUTENBHBIC JUAarpaMMbl [OKa3aTeliell KPUTEPUEB OIEHKHU
KauecTBa YCJIOBHM OCYIIECTBICHHS 00Opa30BaTEIbHON JEATEIbHOCTH
opraHu3anuen

BriBoabl

3aKIII0YEHU
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MeTozmquKne XapPAaKTCPUCTUKH UCCTICAOBAHUA

3aka3yuk:

Hcnoanureinb:

IIpeamer
HCCJIeJOBAHNA:

Cpoxku npoBegeHus:

XapakTepucTuKa
BbIOOPKHU:

Metona coopa
uHopmanum:

KouunyecTBO
o0y4arommxcst

O0béM BbIOOPKH:

MyHunmnansHoe aBTOHOMHOE o01reo0pa3oBaTeIbHOE
yupexxJieHue cpefHssi obmieoOpa3oBarenpHas Imkojga No 2 uMeHH
I'epost CoBeTckoro coro3a M.I". CeipTiiaHoBoii T. benebes

OOO AreHTCTBO HE3aBHCHMOH OIICHKHM KauecTBa 0OOpa3oBaHUS
«OTKpBITas MIKOJIA»

KauecTBO  YCIIOBUH  OKa3aHHUA  OOpa3OBaTENbHBIX  YCIYT
MyHuIMnanbHoe ABTOHOMHOE o0mreo0pa3oBaTeIbHOE
yupexJieHue cpefHssi obmieoOpasoBarenbHas 1mkojga No 2 uMeHH
['epost CoBetckoro coroza M.I". CeipTiianoBoii r. benebes

20.10.2022 - 16.12.2022
MoJTy4aTesn ycIyr MyHununaipHOe aBTOHOMHOE
o0mreo0pa3oBaTesibHOE YUpEKIECHUE CpenHsis

obmieoOpazoBatenbHas 1mkona Ne 2 umenu ['epost CoBerckoro
coroza M.I'. CeiptnanoBoii r. beneGes

OHJIAMH OIPOC MOJyYaTeNIel yCIyr B MECTE UX IIPEAOCTABICHHS,
OYHBIN ¥ 3a0YHBINA OMPOC IKCIEPTOB.

485

228 MOJTyYaTENH YCIyT 00Pa30BaTEIbHOTO YUPEKICHHS;

DKcrepTaMu BBICTYIIIIN CIICITUATHUCTHI B chepe OIEHKH KauyecTBa
ycioBuit oka3biBaeMbix yeiayr AHOKO «OTkpsitast mkosna»
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PA3JIEJI I. OGIIME MOJOXEHHUS OLIEHKU KAYECTBA YCJIOBUI
OKA3AHUA YCJIYI OBPA3OBATEJIBHBIMHA OPI"AHU3AIIUAMMU

1. MacTpyMeHTAPUMIA IPUMEHseMBbIil 1JI1 OLIEHKH Ka4eCTBA YCJI0BU OKa3aHMs
yeJayr o0pa3oBaTe/ibHbIMH OPraHU3aAUAMU

NHcTpyMeHTapuii U1 OLICHMBAHMSA  KadecTBa  YCJIOBUM  OKa3aHWUs  yCIyT
MyHununaabHOE aBTOHOMHOE — OOLIE00pa30BaTENbHOE  YUPEXKIECHUE  CPEAHSS
obmeoOpa3oBarenbHas 1mkona Ne 2 wumenu I'epos Coserckoro coroza M.l
CeiptiianoBoii 1. benebes (nanee MAOY COILL No2 r. benebes)

1) 5 kputepueB, BKIOYAOIIUX 9 MOKa3aTeneld XapakTepU3yIOIIUX O0IUe KPUTEPUN
OIICHKH KaueCTBa YCJIOBHUI OCYIICCTBICHUS 00pa30BaTeIbHON JSATEILHOCTH (J1aee —
MOKa3aTeNIn OIICHKN KadyecTBa), JIsS OIICHKH CO CTOPOHBI MOydyaTenei (poaureneit u
3aKOHHBIX TMPEACTABUTENCH) YCIyr o00pa3oBaTeIbHOW OpraHu3anuu (majaee —
MIOJTy4YaTelb/ToIydaTeu YCIyTH/yCIIyT).

Kpurtepuii 1. Ilokazatenu, xapakTepU3yIOLIME OTKPBITOCTh W JAOCTYINHOCTb
uH(popManuyu 00 OpraHu3alvi, OCYIIECTBISIONIEH 00pa30BaTeNbHYIO JAESTEIbHOCTD.
[Tokazarens ouenkn kadectBa 1.3 «/lonms momyuareneil oOpa3oBaTeNbHBIX YCIYT,
YIOBJIETBOPEHHBIX OTKPBITOCTHIO, IMOJTHOTOM W JOCTYNHOCTbIO HMH(pOpMALUU O
JEeSATENbHOCTH OpraHU3alMK, pa3MEIIEHHON HA HHPOPMALIMOHHBIX CTEHAAX, Ha cailTe
OpraHu3aiiy B THPOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTn «IHTepHeTY.
Kputepuii 2. Tlokazarenu, xapakTepu3yrone KOMPOPTHOCTh YCIOBUM, B KOTOPHIX
OCYILECTBIsIETCS 0Opa3oBarepHas AesaTeabHoCTh. [loka3arens oueHkH kadecTBa 2.3
«Jonst monmyuareneit 00pa3oBaTENbHBIX YCIYT, YJIOBIETBOPEHHBIX KOMQPOPTHOCTHIO
YCIIOBUH, B KOTOPBIX OCYIIECTBIISIETCSI 00pa3oBaTeabHas NeATEIbHOCTDY.

Kputepnii 3. Iloka3arenu, XapaKTepHU3YIOIIHE JOCTYITHOCTh 0OO0Opa30BaTEIbHOM
NeATeIbHOCTH i1 uHBanuaoB. IlokazaTens onenku kadectBa 3.3 «Jlons
moJiydaTesield  00pa3oBaTeNbHBIX  YCIYT,  YAOBIETBOPEHHBIX  JOCTYITHOCTBIO
00pa30BaTENbHBIX YCIYT ISl HHBAJIMOB U3 YKCIIA OMPOIICHHBIX MOJTydaTeIeH yCIyT -
WHBAJINIOBY.

Kputepunii 4. Iloka3atenu, xapaKTepU3yIOIIUE I00POXKEIATEIbHOCTh, BEKIMBOCTD
pabOTHUKOB OpraHU3aIIH.

IToka3zarear omenku kavectBa 4.1 «/lons momydateneit oOpazoBaTeIbHBIX YCIYT,
YIOBJIETBOPEHHBIX T00POKENATETHHOCTHIO, BEIKITMBOCTBIO PabOTHHUKOB
OpraHu3alyy, O0O0ECTeUnBAIONIUX TIEPBUYHBIA KOHTAKT W HWH(OPMHUPOBAHHE
noyiyyatens oOpa30BaTeNbHOM YCIYTHM IIPU HEMOCPEACTBEHHOM OOpalieHuu B
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opraHu3anuio (Hamp. pabOTHUKM MNPUEMHON KOMHCCHM, CEKpeTapuara, ydeOHOM
Y4acTH )».

IMoxka3arenb ouenku kauvecrBa 4.2 «/lons nomyuateneit 0oOpa30BaTeIbHBIX YCIYT,
YAOBJIETBOPEHHBIX N0OPOKENATETBHOCTHIO, BEKJIMBOCTBIO pabOTHUKOB
OpraHu3aluy, O0eCNeYMBAIOIINX HEMOCPEICTBEHHOE OKa3aHWe 00pa3oBaTEIbHOM
yCIyrd Tpu OOpalleHud B OpraHU3anuio (Hamp. NpernojaBaTeNd, BOCIHUTATENH,
TPEHEPBL, UHCTPYKTOPHI)».

Iloka3zaTeab ounenkn kauvectBa 4.3 «/lons momyyareneir 0Opa3oBaTeNbHBIX YCIYT,
YAOBJIETBOPEHHBIX T00POKENATEIBHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHu3aluu
IIPU UCTIOJIb30BAHUM JTUCTAHIIMOHHBIX ()OPM B3aHMOJICHCTBUS.

Kpurepuii 5. Tloka3zatenu, xapakTepU3yIOLIUE YJIOBIECTBOPEHHOCTh YCIOBUSIMHU
OCYILIECTBIIEHUS 00Pa30BaTEIbHOMN 1EATEIbHOCTH OPraHU3aIIHil.

Iloka3aTenb oueHkn kauvecTBa 5.1 «/lomst momydareneir 06pa3oBaTEIbHBIX YCIIYT,
KOTOpbIE€ TOTOBBI PEKOMEHA0BATh OPraHU3aIlMI0 POACTBEHHUKAM M 3HAKOMBIMY.
Ioka3zaresab oneHKH KauyecTBa 5.2 «Jlons momydareneil o6pa3oBaTelbHBIX YCIYT,
YAOBJIETBOPEHHBIX YA00CTBOM I'paprikoM pabOThl OpraHU3aLUN.

Iloka3aTesb onenku kadecTBa 5.3 «Jlons momydareneld oOpa3oBaTEIbHBIX YCIIYT,
VIOBICTBOPEHHBIX B II€JIOM YCJIOBHUSIMH OKa3aHHUS 00Opa30oBaTelIbHBIX YCIyT B
OpraHu3alm».

2) 3 kpuTepus, BKIIOYAIOIINX 5 TTOKa3aTee, s SKCIEPTHOTO OIIEHUBAHUS:

Kpurepuii 1. Tloka3zatenu, XapakTEepU3YIOIIUE OTKPBITOCTh U JOCTYHHOCTh
uHdopmaiuu 06 opraHuszaiuu, OCyIeCTBIISIONEH 00pa30BaATEIbHYIO NEATEIbHOCTD.
Iloka3zareanr oumenku kavectBa 1.1 «CoorBercTBHEe MHGOPMAIIUUA O JIESITEIHHOCTH
OpraHu3aluK, Pa3MENEHHON Ha OOIIETOCTYMHBIX HWH(POPMAIMOHHBIX pecypcax, e
colepkaHuio W TopsAnKy ((popme) pas3MenieHus, YCTaHOBICHHBIM HOPMAaTUBHBIMH
MPaBOBBIMU aKTaMM.

IMoxa3arennb onenkn kavectBa 1.2 «Hannuue Ha opunmambHOM caiiTe OpraHu3aiiu
(yupexnaenus) uHboOpMaluu O AMCTAaHLUMOHHBIX CIOcO0aXx OOpaTHOW CBS3M U
B3aMMOJICHCTBUS C MOIyYaTeIs MU YCIYT U UX (GYHKIIUOHUPOBAHUE.

Kpurepnii 2. ITokazaTenu, xapakrepusyronme KOMPOPTHOCTb YCIOBUN, B KOTOPBIX
OCYILIECTBISETCS 00pa30BaTeIbHas AEATEIbHOCTb.

Iloka3aTenb oueHkn kadvectBa 2.1 «OOecriedyeHue B OpraHu3aIiid KOMQpOPTHBIX
YCIIOBHM, B KOTOPBIX OCYILIECTBISIETCS 00pa3oBaTelibHAasl I€ATEIbHOCTD.

Kputepuii 3. Ilokasarenu, XapaKTepu3YIOIIHE IOCTYMHOCTH 0O0pa30BaTEIHHOM
JNEATENBHOCTH JIJIsI UTHBATUOB.
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IMoka3aTenb onenku kauvecrBa 3.1 «O0opynoBaHNE TEPPUTOPUH, TIPUIICTAIONIECH K
3IaHUSIM OPTaHU3ALUU, U TOMEUIEHUN C YYETOM AOCTYIHOCTH JJI1 UHBAJIUIOBY.

IMoka3atenbp ouenku kauvecTBa 3.2 «OOecriedeHHE B OpTraHU3AIMHA YCIOBHMA
JAOCTYITHOCTH, TMO3BOJISIIONINX WHBAIWAAM TOJIy4aTb OOpPa30BaTENbHBIC YCIYTH

HapaBHE C JAPYTUMI.

OneHka Ka4yecTBa YCJIOBUM OKa3bIBAEMbIX yciIyr OpraHu3aiueil OCyleCTBIsSETCS Ha
OCHOBaHUM 14 mokazaTesnei OleHKH KauecTBa OObeIMHEHHBIX B S KPUTEPUEB.

2. Tlopsimoxk oOIeHKH TIoOKa3aTesieii KadecTBa YCJOBHi OKa3aHUsl YCJIyr

o0pa3oBaTeIbHBIMHU OPTraHU3ALUSIMHU
1. Kpurepuii «llokazarenu,

XapaKTCPU3YIOIHUE OTKPBITOCTL MW OOCTYIIHOCTD

uH(popMany 00 OpraHU3aIH, OCYIIECTBIISIIONICH 00pa30BaTEIbHYIO JESTEIbHOCThY:

1.1. CooTBercTBHE MHGOPMAIUH O ACATEIHHOCTH
OpTraHHU3aIliH, Pa3MEIIEHHON Ha OOIIEOCTYITHBIX
WH(POPMAIMOHHBIX pecypcax, €€ COACpKaHUI0 U
nopsanky (popme) pa3melieHus, yCTaHOBIEHHBIM
HOPMATHUBHBIMH MPABOBBIMH aKTAMH:

1.1.1. Ha wnbOpMaIMOHHBIX CTEHJAX B IIOMeE-
IICHAH OpTraHU3allnH,

1.1.2. Ha odunumanpbHOM caiiTe OpraHu3aluud B
WH()OPMaIMOHHO-TEIEKOMMYHUKAITMOHHOW CETH
«MHTEpHETY.

OnenuBaercs skcreproM 1o mkajie 0-100 Gamios
UCXOIs u3 KOJIMYECTBa
pasMEIIEHHBIX Ha HH(QOPMAIMOHHBIX CTEHIAX B
[IOMEIIEHUH OpPraHM3allMd 10 OTHOIICHHIO K
KOJIMYECTBY MATEPHAIOB, pa3MeEIleHHE KOTOPBIX
YCTAaHOBJICHO HOPMATHUBHBIMHU MPABOBBIMU aKTaMU
u 1o mkajnge 0-100 6annoB MCXOAs U3 KOJIHYECTBA
MaTepuajoB, pa3MENICHHBIX Ha O(QHUIMATHLHOM
caiiTe OpraHM3alyy MO OTHONICHUIO K KOJHYECTBY

MaTepraioB, pasMCIICHUC KOTOPLIX YCTAHOBJICHO

MaTepHaJoB,

HOPMATHBHBIMHU IPAaBOBBIMU aKTaMH.

1.2. Hamuume Ha  oQUIMAILHOM  caiiTe
opranuzanuu (ydpexJaeHus) HUHPoOpManud o
JUCTAaHIIMOHHBIX croco0ax oOOpaTHOM CBSI3U U
B3aUMOJICHCTBHS C MONYYaTEIsIMU YCIYyT U HX
(GYHKIMOHUpPOBaHUE: - TeNeOHa; - JTEKTPOHHOU
MOYTHI; - DIIEKTPOHHBIX CEPBHCOB (I TOAAYH

ANEK-TPOHHOTO oOparteHus, MOJTyYEHHUS
KOHCYJIbTa-IMM 1O OKAa3bIBAEMBIM  YCIIyTam,
paznen «Yacro 3amaBaeMble  BONPOCHD)Y, -

TEXHUYECKOH BO3MOKHOCTH BBIPAKEHHUS IIO-
JydateneM o0pa30BaTelIbHBIX YCIYT MHEHHS O
KauecTBE OKa3aHMs YCIYr (HaJU4ME aHKEThI JUIS
OIpoca rpakaaH WIN TUIIEPCCHIIKY Ha HeE).

OrneHuBaeTCsl IKCIEPTOM HCXOJs M3 pacuéra
30 0aJuIoB 3a KX IbIi croco0
CYIIECTBYIOIIETO JUACTAHIMOHHOIO
B3auMoJeicTBuA, HO He Oosee 100 OaytoB
IpyU HAJIWYUM  CBBIIE TpEX  CrocoOoB
JUCTAHIMOHHOI'O0 B3aUMOJICHCTBUS.

1.3. OTKpBITOCTh, MOJHOTA U JOCTYIHOCTb
uHpopManuu O JEATEIHLHOCTH OpTaHU3aIuH,
pa3MeIéHHoN Ha MHPOPMALIMOHHBIX CTEHIaX, Ha
caiiTe B nH()OPMAIMOHHO-
TEJIEKOMMYHHUKANNOHHOMN ceTH «HTEpHET)).

OuenuBaroTcs noiayyarenem yciayru. Jlaiee mno
YCTaHOBJICHHOMN bopmyiie BBIBOJIUTCS
3HAYCHUE JTaHHOTO ToKazartens mo mkame O-
100 6ammos.
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2. Kputepnii «Ilokazatenu, XxapakTepu3yromnme KOMPpOPTHOCTh YCIOBHM, B KOTOPBIX
OCYILECTBIsIETCS 00pa3oBaTeabHas AeATeIbHOCTbY:

2.1. ObecrieueHre B OpraHu3ali KOMGOPT-HBIX
YCIIOBHUH, B KOTOPBIX OCYIIECTBISETCS
oOpa3oBaTeibHast 1 TeNbHOCTh!

- HaJIM4Ke 30HbI OT/IbIXa (OKUAAHUSA);

- HaJM4YMe M TIOHATHOCTh HABUTALUU BHYTPH
OpraHu3aIiiy;

- HAIWYHE JOCTYITHOCTh MUTHEBOU BOJIBI,

OrneHuBaeTCsl JKCIEPTOM HCXOAS U3
pacuéta 20 OamnoB 3a HaIU4HE
KaKJI0TO KOM(OPTHOTO YCIIOBHS, HO HE
o6onee 100 GamtoB OT TATH W BBIIIC
KOM(OPTHBIX YCIOBHUH JJIsl IPEAOCTaB-

- HaJlM4Me€ U  JIOCTYIHOCTb  CAHUTApPHO-
THTHEHUYECKUX OMCIICHHUIT; JICHUS YCIIYT.
- CaHUTAPHOE COCTOSTHHE MMOMEILICHU I

OpraHu3alMi.

2.2. Bpems ouaaHus NPEAOCTaBICHUS YCIyTU

He ycranosiien

2.3.  YIOBIETBOPEHHOCTH  KOMQOPTHOCTHIO
YCIOBUH  OCYILECTBIICHHsSI ~ OOpa3oBaTEIbHOMN
JIESITCIIEHOCTH.

OuenuBaercst monydareneM ycuayru. [lamee 1o
YCTaHOBJICHHOW (DOpMyJie BBIBOJUTCS 3HAYC-HHE
JTAHHOTO ToKazares o mkaie 0-100 6amios.

3. Kpurepuit «llokazarenu, xapakTepu3ymoline JAOCTYIMHOCTh 00pa3oBaTeIbHOU

ACATCIIBHOCTHU AJIsI HHBAJIMA0BY:

3.1. OGopynoBaHue TEPPUTOPHH, TPHUIIETAIO-IIEH K
3MaHUSAM OpraHU3alMH, M TOMEUICHUH ¢ Yy4EToM
JOCTYIHOCTH J1JIsl UHBAJIUIOB:
- o0opymoBaHHE BXOJHBIX
(moxBEMHBIMHU TIATPOPMAMHU);

Ipynn  HaHgycamu

- HaJM4yue BBIJCNIEHHBIX CTOSHOK [UIi  aBTO-
TPaHCIIOPTHBIX CPEACTB HHBAIHJIOB,;

- HaJM4yhe aJanTUPOBAHHBIX JHQTOB, MOPYY-HEMH,
pacCIIMPEHHBIX JBEPHBIX TPOEMOB;

- HaJIM4Me CMEHHBIX KPECeN-KOISICOK;

- HQIMYKE CIIEUUaIbHO O0OPYIOBAHHBIX CAaHUTAPHO-

TUTHCHHUYCCKHUX HOMCH.[GHPIIZ B OpraHu3anuu.

OueHnBaeTcsi SKCepToM mucxons u3 pacuéra 20
0aJUIOB 3a HAJIMYKME KAX]IOr0 YCIOBUS, HO HE OoJee
100 OammoB oOT BBIIIE  YCIOBHH
AOCTYIIHOCTH IJId MHBAJIUIOB.

IIATH u

3.2. OoOecrieuenue B
JIOCTYITHOCTH, TIO3BOJISIONIAX HWHBAIUAAM TIOTydaTh
obpazoBareIbHBIC YCIIYTH HApaBHE C IPYTUMHU:

- TyOnvpoBaHWE AJIST UHBAIHIOB II0 CIyXy W 3PEHHIO
3BYKOBOW W 3pUTENHHON WH(OpMAITNH;

- nyOnMpoBaHWEe HAANKCEH, 3HAKOB U MHOW TEKCTOBOH

OpraHu3allMM  yCIOBUI

u rpaduyeckont nH(bOpMaIuu 3HAKaMH,
BBIMIOJIHCHHBIMA ~ PeNbe()HO-TOUCUHBIM  IpU(TOM
boaiis:

OreHuBaeTcs 3KCIenToM ucxons u3 nacuéra 20
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- BO3MOXXHOCTh TMPEAOCTABIICHUS WHBaIUAaM 10| [0ayuioB 3a HAMYKE KaXKOT0 yCIOBHUA, HO HE Ooee
cnyxy (Cyxy W 3peHuio) yciayr cypaomepe-Bomumkal (100 OGamnoB oOT mATH W BBINIE  YCJIOBUH
(TudocypaonepeBoaUnKa); JIOCTYITHOCTH ISl HHBAJIUJIOB.

- QJIBTEPHATUBHON BEpPCUM CaliTa OpraHU3aLUH JUIs

WHBAJIMI0B I10 3pCHUIO,

- TIOMOINb, OKa3biBacMasi pabOTHHKaAMHU  Opra-

HHU3aIMH, TpOIEAIME HeoOxomuMoe o0yde-Hue

(MHCTPYKTHPOBaHWE) TIO COMPOBOXKICHUIO WHBAJIHIOB

B TIOMEIIEHUN OPTraHU3aIINH;

- BO3MOXHOCTH TPEJOCTABICHUS 00pa3oBa-TEIbHBIX

YCIIYT B TUCTAHIIHOHHOM PEXUME U HA JIOMY.

3.3. VY 10B11€TBOPEHHOCTH NOoCTynmHOCThIO| |OneHuBaeTcs  MmojydaresieM  yCiayrua -
o0pa3oBaTeNbHBIX YCIYyT JUIsi WMHBAIMIOB -| |MHBaMAoM. Jlanee 1O  yCTaHOBIIGHHOU
MOJIy4aTeJIMU 00pa3oBaTeNbHBIX yenyr| |dbopMmyne BBIBOOUTCS 3HAYCHHE JTaHHOTO
WHBAJIUIAMU. nokasarei 1o mkaie 0-100 oamwios.

4. Kpurepuit «Iloka3zarenu, xapakTepusyroomue T00pOKENaTEIbHOCTb, BEKIMBOCTD

pabOTHUKOB OpraHU3AIII:

4.1. Y7aoBIeTBOPEHHOCTHh JOOPOKEIATENHHO-CTHIO,

BEIKJINBOCTBIO pabOTHHUKOB OpraHu3a-1uH,
o0ecreYnBaroImnx HEePBUYHBIN KOHTAKT "
nH()OpMUpOBaHWE MONy4daTenss  o00pa3oBaTeNbHOMN

YCIYTH TpH  HENOCPEICTBEHHOM OOpaIleHHH B
OopraHuzanuio (Hampumep, paOOTHUKH TNPHEMHON
KOMHCCHH, CeKpeTapuara, yueOHOW 4acTH).

OneHnBaercs momydareneM yciayru. [amee 1o
YCTaHOBIIEHHOW (hopMyIlle BBIBOJUTCS 3HAYE-HHE
naHHOro nokasareis mo mkaie 0-100 oayios.

4.2. YnoBieTBOPEHHOCTh JOOpOKeENaTeIbHO-CTHIO,

BCXKIIUBOCTBIO pa6OTHI/IKOB Oopranuvsa-uuvu,
o0ecreunBalONuX  HEMOCPEJCTBEHHOE  OKa3zaHHe
obpaszoBarelpbHOW ycayrm Tipu  oOpa-leHud B

OpraHM3alMIo (Hamp. MPeroIaBaTeNd, BOCIIUTATEIH,
TpPEeHEPHI, HHCTPYKTOPHI).

OuenuBaercst momydareneM yeiayru. [lamee 1o
YCTaHOBJICHHOW (DOpMyJie BBIBOJUTCS 3HAYC-HHE
JTAHHOTO ToKazares o mkaie 0-100 6amios.

4.3. Y710oBIeTBOPEHHOCTh  J10OpOXKEIaTeIHHO-
CTbIO, BEXJIMBOCTBIO PAaOOTHUKOB OpraHU3a-IIMU
OpU  WCIOJB30BAHUM  JTUCTAHIIMOHHBIX  (OpM
B3aUMOJCUCTBUS.

OnenuBaercs noxydarenaeMm yciyru. Jlanee no
YCTaHOBJIEHHON (hopMysie BBIBOJUTCS 3Haye-
HHe pmaHHoro mnokxasarens no mxkaie 0-100
0aJI0B.

5. Kpurepunii «Ilokazatenu, xapakTepU3yIOIIHME YAOBIETBOPEHHOCTh YCIOBUSIMHU
OCYILIECTBIECHUS 00pa30BaTEIbHON NEATENBHOCTH OPTaHU3alHID»:

5.1. T'OTOBHOCTh pPEKOMEHJOBATH OpPTAHHU3AIIIIO
POACTBEHHHKAM M 3HAKOMBIM.
5.2.  YnoBneTBOpEHHOCTh  yHOOCTBOM  rpaduka

paboThl OpraHU3AIINY.

5.3. Y10BIETBOPEHHOCTh B LEJIOM YCIOBHSIMHU
OKa3aHus o0pa3oBaTeNbHbIX ycIIyr B

OrneHuBaeTCs moryyaTesieM yciyr. Janee mo
YCTaHOBJIEHHOM (DOpMYyJie BBIBOAMTCS 3HAYC-HUE
JIAHHOTO TOKa3aTeJIsl OIEHKH KayecTBa 110 mikasie 04
100 6amios.
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Kaxnpiii mokazaTenb OLEHKM KadecTBA MMEET 3HAYMMOCTh B pPaMKax CBOETO
kputepusi. MtoroBoe komudecTBO OauIOB MO IMOKA3aTelssM OIEHKH KadecTBa |
KPUTEPUIO PACCUUTHIBACTCS C YYETOM 3HAYMMOCTU COOTBETCTBYIOIIUX IOKa3aTelseH
OILIEHKH KadecTBa. MaKkCHMaIbHO BO3MOKHAS BEJIMUMHA KaXKIOTO MOKA3aTelsl OIICHKH
Ka4ecTBa M KaXJIOTO KPHUTEpHs OlEHKH KadecTBa cocraBisier 100 Gamo. JlaHHBIE
MpPUBOJATCA B TAOI. 1.

Tabmuma Nel
= w = =
3 == o =
o Q Q = (]
. = BE_|IES
Kpurepuii/moka3areinb = S <2 384
[av] < <
= 3 23| 2
= ol o €| o E
™ a4 B BEo M B

[lokazatenr 1.1 «CootBercTBUE HHpOpPMAIUU O
JESTeIIbHOCTH OpraHu3aluy, pa3MenEéHHON Ha| (3 100 30
oOLIEOCTYIHBIX ~ MH(OpPMAlU-OHHBIX  pecypcax, eé
colepxkanuto U nopsaaky  (popme)  pazmenieHwus,
YCTaHOBJICHHBIM HOPMATHBHBIMU MPABOBBIMH aKTaMM».

[Tokazatenr 1.2 «Hamuuue wHa odunMaTLHOM caiTe

OpraHu3alu (yupexxieHusn) uH(popmanuu 0

JTUCTAHIIMOHHBIX  crocobax  obparHo  cBsisu u| 0,3 100 30
B3aMMOJICHCTBUSL C  MOJy4aTelssiMd yCOyr ©  HUX
(GYHKIIMOHUPOBAHUEY.

[Tokazarens 1.3 «/lomst momydareneit oOpa-30BaTeIbHBIX
YCIYT, YAOBJIETBOPEHHBIX OTKPBITOCTHIO, IOJHOTOM U
JIOCTYMHOCTBI0O MHGOpMAaNUK O ACSITEIbHOCTH OpTraHu3a-
UMY, pa3MeuIéHHOW Ha HMH(OPMAIMOHHBIX CTEHJaX, Ha
caiite (B % OT 00IIeTr0 YKciia ONMPOIICHHBIX MoTy4yaTenen
00pa3oBaTeIb-HbIX YCIYT)».

0,4 100 40

Hroro mno kpurepurw 1 «Iloka3aresin, XapakTepu3ymolue
OTKPBITOCTDH U A0CTYN-HOCTh HH(OPMAIH 00 OPraHU3ALMNHU, OCY 100
HIeCTBJIAIONIEH 00pa30BaTe/IbLHYIO 1€ TeIbHOCTDY.

ITokazarenp 2.1. «OOecneyeHue B  OpraHu3aluu
KOM(OPTHBIX YCIOBUH, B KOTOphIX ocymectmsercs| 0,3 100 30
oOpa3oBaTellbHas JeS-TeITLHOCTHY.

CrpaHuua 11u3 64



AHOKO "OTKpbiTas wkKkona" http://HOKO.OTKpPbITaALWKONA.OHNANH

[Tokazarens 2.2. «Bpems oXugaHusi NpenaoCTaBICHUS

YCILYTH».
Jlanublii  mokazatenb B cdepe  oOpa3oBaHUS — HE
YCTaHOBJIEH.

HpI/I pacqéTe HUTOroBOIroO 3Ha4YCHMUA KPpUTC-pUA 0’4 100 40

«Kom@opTHOCTh yCIOBUI TpPENOCTaB-ICHUS YCIYT» IS
opraHuzanuii B cdepe 00pa3oBaHUS HUCIOJIB3YETCS
pacuérHas Be-TMYMHA TMOKazatens (2.2), KoTopas
OTpeJeNsieTCsl Kak cpeliHee apuPMeTHYecKoe KOJIUYECTBO
0aJlJIoB MO YCTAHOBJICHHBIM MokazaTensiMm 2.1 u 2.3.

[Tokazarens 2.3. «Jlons mosyuaTeneid 0Opa3oBaTEIbHBIX
YCIYT, YIOBJETBOPEHHBIX KOM(POPTHOCTHIO YCIOBHUH, B 0,3 100 30
KOTOPBIX OCYILIECTBIISETCS oOpa3oBaTelibHas
nesTenbHocTh (B % OT oO0miero 4mciia ONpOIIEHHBIX
noJryyaTesieid 00pa30BaTENIbHBIX YCIYT)».

Hr1oro mo xputepurwo 2 «KomdopTHOCTh ycJOBHH B
KOTOPBIX OCYIIEeCTBJIACTCS oOpa3oBaTe/ibHas 100
NeSITeJIbHOCThY»

[Toka3zarenb 3.1. «Ob6opynoBaHue TEPPUTOPUH,| () 3 100 30
]

IpUJICTAIOIIEH K 3JaHUSM OPTaHU3alKM, U MMOMELIECHUH C

y4ETOM JOCTYITHOCTH JIJIs UHBATUIOBY.

[Tokazatens 3.2. «ObecnieyeHue B OpraHu-3aiiuu yCIOBUN
JTOCTYITHOCTH, TIO3BOJSIIO-IINX WHBamumam monayvats| 0,4 100 40
o0pa3oBaTeNb-Hble YCIIYTH HapaBHE C JPYTUMUIY.

[Tokazarens 3.3. «Jlons momyuaTeneid 0Opa3oBaTEIbHBIX
yCIyT, yJIOBJIETBOPEHHBIX JIOCTYIHOCTBIO| ) 3 100 30
o0pa30BaTeNIbHBIX YCIYT g UHBAIUAOB (B % OT ol0miero
yuciaa ONPOILISCHHBIX IMoJyyaTeneil oOpa3oBaTelIbHBIX
YCIIYT - UHBAJIUJOB)».

Hroro mno kpurepurww 3  «/locrynHocTh  00-

. 100
pa30oBaTeJbHOM AeSITeIbHOCTH HHBAJINI0B)
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[Tokazarens 4.1. «Jlons momyuaTeneid oOpa3oBaTeIbHBIX

YCIIYT, YIOBJIETBOPEHHBIX T00pOKETATEeTLHOCTHIO,
BEKIIMBOCTBIO pa-00THUKOB OpraHu3aIyy,
o0ecreunBaroOInX MIEPBUYHBIN KOHTaKT u 04 100 40

uH(OPMHUpPOBAHUE TMOTy4aTels 00pa3oBaTEIbHOU YCIyTH
IpU HEMOCPEACTBEHHOM OOpalieHuu B OpraHu-3aluio
(Hampumep, pabOTHUKHN MNPUEMHOU KOMUCCHH,
cekperapuata) (B % ot oOmero 4yuciaa OMNpPOIISHHBIX
MoJTyJaTesie 00pa30BaTEIBHBIX YCIYT)».

[Tokazarens 4.2. «Jlons momyuaTeneid 0Opa3oBaTeIbHBIX

YCAyr,  YHOBJIETBOPEH-HBIX  JI0OPOKENATeTbHOCTBIO,
BEXKIIMBO-CTBIO  PAOOTHHKOB  OpraHM3alluH, obecre-
YHBAFOIIINX HETNOCPEICTBEHHOE okazanue| 0,4 100 40

00pa3oBaTeNbHON YCIyTH NpH OOpalieHUH B OPraHU3AIUIO
(Hanpumep, TpemnojaBa-TeNd, BOCHUTATEIH, TPEHEPHI,
UHCTPYK-TOpBI) (B % oOT 00mero umcia OMpOIICHHBIX
noJiydaresieid 00pa3oBaTeNIbHBIX YCIYT)».

[Tokazatennp 4.3. «[lonst monydareneid oOpa3zoBaTEIbHBIX
YCIyT,  YAOBIETBOPEH-HBIX  JOOPOKEIATEIBHOCTHIO,
BEKJIMBO-CTHIO pabOTHMKOB oprammzamum  npu  mc-| 0,2 100 20
MOJIb30BAaHUU JTUCTAHIIMOHHBIX (opM B3auMOACHCTBUS (B
% or oOmero 4Yuciaa OMNPOIICHHBIX MOJydaTeaei
00pa30BaTENIbHBIX YCIYT)».

Hroro mno kpurepurww 4 «J/loOpokenaTeb-HOCTD,
BEKJIMBOCTH PA0OOTHUKOB OPraHU3ALUN.

100

[Tokazatens 5.1. «/lons monydareneid oOpa3zoBaTEIbHBIX
yCIIyT, KOTOpPhIE TOTOBHI PEKOMEHJIOBATh OPTaHU3AIUIO
POACTBEHHUKAM W  3HAKOMbIM  (Moriim  Obl €€ 0,3 100 30
PEKOMEHJI0BaTh, €clii Obl ObLIa BO3MOXHOCTH BBIOOpA
opranmu3anuu) (B % ot oOmero uwuciia OMNpPOIISHHBIX
MoJTyJaTelsieid 00pa3oBaTEIbHBIX YCIIYT)».

[Tokazatens 5.2. «/lons mosydareneid oOpa3zoBaTEIbHBIX
YCIIYT, YIOBIETBOPEHHBIX ynobcTBoM rpaduka pabotsr| 0.2 100 20
opranm3anuu (B % oT oOmero 4uciaa OMPOIICHHBIX
noJryyateseil 00pa3oBaTeIbHBIX YCIYT)».
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[Tokazarens 5.3. «Jlons momyuaTeneid 0Opa3oBaTEIbHBIX
YCIIYT, yIOBIETBOPEHHBIX B LIEJOM yclnoBHsaMH okaszamms| 0,9 100 50
o0pa3oBaTenbHBIX yCIyr B opranu3anuu (B % ot o0miero
YrCIIa OTPOIICHHBIX MOyJaTEIeH YCIyT)».

Hroro mo kpurepurw S5 «YIAOBJIETBOPEHHOCTH
YCJIOBUSIMH OCyLIeCTBJICHHUS o0pa3oBaTte/ibHOI 100
AeATeJIbHOCTH OPTraHu3aluii».
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PA3JIEJ II. PACUET KPUTEPUEB U UTOIOBOI'O IOKA3ATEJISI OIEHKU KAYECTBA
YCJOBUM OCYHIECTBJIEHUA OBPA3OBATEJIBHOM JEATEJIBHOCTUA OPTAHU3AIIMEN

1. PacuéT mokazaresnei U KpUTEpHUEB OIIEHKU KauecTBa YCIOBUM OCYIIIECTBICHUS 00pa30BaTeIbHOM
JEATEIIbHOCTH.

Kputepuit 1 «OTKpBITOCTP W JOCTYNMHOCTh HH(pOpMalnud 00 OpraHu3aluy, OCYHIECTBISAIONMIEH
00pa30BaTENbHYIO JIEATENBHOCTY PACCUUTHIBAETCS MYTEM CIIOKEHUS OAJIOB MTOKA3aTeIe OLEHKH KauecTBa
1.1 «CootBercTBUE HH(DOpPMALMU O [EATEIBHOCTH OpraHU3allld, pa3MEUIEHHOW Ha OOIIeIOCTYIHbBIX
MH()OPMALIMOHHBIX pecypcax, €€ colepKaHul U Mopsaky (dopme) pa3MelleHHs, YCTAaHOBJIEHHBIM
HOPMAaTUBHBIMU IIPABOBBIMHM akTamMu», 1.2 «Hanuuue Ha opuIMaTIbHOM caliTe OpraHu3auuu (Yy4peKIeHus)
uH(GOpMaIlMU O AUCTAHIIMOHHBIX CIOCO0AaX OOpaTHOM CBSI3U M B3aMMOJECHCTBUS C MOMy4YaTeNIIMUA YCIYyT U HX
dbynkumonuposanue» u 1.3 «Jlons nomyyaTeneil 00pa3zoBaTENbHBIX YCIYT, YAOBIETBOPEHHBIX OTKPBITOCTHIO,
NOJHOTOM U JOCTYIHOCTBbIO HMH(pOpMaluMu O JEATEIbHOCTM OpraHu3aluy, pa3MelléHHOM Ha
uH(GOPMAIIMOHHBIX CTEH/IAX, HA CAlTe» C YIETOM MX 3HAYMMOCTH.

[Toxazatenp omenku kadectBa 1.1 «CooTrBercTBHe WHGOpPMAMK O JACATSIBHOCTA OpTaHHM3AIUH,
pa3MemEHHON Ha OOIIEOCTYMHBIX WH(GOPMAIIMOHHBIX pecypcax, €€ COJCPKaHUI0 U TopAnKy (dopme)
pa3MeIIeHUs, YCTAHOBJICHHBIM HOPMAaTUBHBIMU TIPABOBBIMU aKTaMW» PACCUUTHIBACTCS MCXOMAS U3 OTHOIICHUS
KOJInuecTBa nH(opMaiuu, pa3Meni¢HHON Ha CTeHAaX B MOMEIIEHUH 00pa30BaTEIbHON OpraHu3alluy U caite
o0pa3oBaTeNbHON OpraHu3alMk K KOJIMYEeCTBY UWHGOpPMAIMM HEOOXOIMMOW I pa3MelleHHus Ha
00IIeAOCTYITHBIX HHPOPMAIIMOHHBIX PECYypcaxX B COOTBETCTBUY C HOPMATHUBHBIMH MPABOBBIMHU aKTaMH

O06BéM uHpOpMaIK (KOJIUYECTBO €IMHHUI] MH(pOpMAIIMK) HEOOXOIWMBIA K pa3MeEIIeHUI0 U (HaKTHUYECKH
MMEIOIIMICSA HA CTEeHJIaX B MOMEUIEHUHU 00pa30BaTEIbHOM OpPraHU3alMU OTPAXKEH B aHAIMTHUYECKON CIIpaBKe

1.

AmnanuTtrdeckas crpaBka |
0 pe3yJibTaTax OCMOTpa HH(OOPMALIMOHHBIX CTEHIOB B paMKax UCIoIHeHus mokasatens 1.1 «CooTBeTcTBHE
uH(MOpPMAIUH O IEATETLHOCTH OPTaHU3allMU, PA3MEIEHHON Ha OOIIEAOCTYITHBIX HHPOPMAIIMOHHBIX
pecypcax, e€ coaepkaHuio 1 nopsaky ((popMe) pazmenieHus, yCTaHOBJIEHHBIM HOPMATUBHBIMU ITPABOBBIMU
aKTaMHu Ha MH(POPMAITMOHHBIX CTCH/IaX B MIOMEIIICHUU OPTraHU3aIINI

OT1meTrka o
Ne | .. Enunnuna nuagopmaumuu
HaJIU4I1UUu
1 WNudopmanus o Mecte HaX0KJIeHUsI 00pa30BaTeIbHON opraHu3aluy U e€ Gpuinanos (mpu Eots
HaJIMYUHN).
1 1.1. |Uudopmamus o MmecTe HaX0XkKA€HUsI 00pa30BaTEIbHON OpraHU3aluu Ectp
12 Nudopmanus o Mmecrte HaxoxaeHHs ¢uinanoB obOpa3oBarenbHOM opranusauuu (npu| Ilokxazatens He
" |Hanunuumn). UCIIOJNIB3YETCS
2 Nudopmanus o pexxume, rpaduke padoTsl 00pa3oBaTeIbLHON OpraHU3allnu. Ectp
2 2.1. |HWudopmanus o pexxume paboTbl 00pa30BaTEIbHON OpraHU3aluy. Ectp
2.2. |Uudopmanus o rpaduke paboTsl 00pazoBaTeIbHON OpraHU3altu. Ectp
3 WNupopmanys o KOHTaKTHBIX TenedoHax u 00 agpecax 3JIEeKTPOHHOM MOYTHI Ec
. Th
00pa3oBaTesIbHOM OpraHu3aluy.
3 3.1. |HMudopmanus o KOHTaKTHBIX TeledoHax 00pa3oBaTeIHLHON OpraHU3aun Ectp
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3.2. |HNudopmanus 06 agpecax MEKTPOHHOH MOUTH 00pa30BaTEILHON OPraHU3aIHH. Ectp
WNudopmanus o CTpykType U 00 opraHax yrnpasieHHs 00pa30BaTeIbHOM OpraHu3aiuu (B
TOM 4YHCJI€: HAaUMEHOBAHME CTPYKTYPHBIX IOApa3JciIeHuN (OpraHOB YIPaBICHUS);
4 (bamunuy, UMeHa, OTYECTBA U JOJDKHOCTH PYKOBOAMTENEH CTPYKTYPHBIX MOJPa3/IeICHU; E
o . CTh
MECTa HaXOXKJCHUS CTPYKTYPHBIX MOApa3AeieHUl; ajpeca OQHUIHUAIBHBIX CAUTOB B CETH
«MIHTEpHET» CTPYKTYPHBIX MOJApa3JeiieHUu! (IpU HAIMYUK); aJpeca JIEKTPOHHOM MOYTHI
CTPYKTYPHBIX NOApa3/IeIeHNN (TIpU HAINYHH).
4.1. [Wndopmanus o cTpyKType 00pa3oBaTeIbHON OpraHu3alu Ectp
4.2 WNudopmanus (HaMMEHOBaHKE) O KOJUIETHAIBHBIX OpraHax yIpaBieHUs 00pa3oBaTeIbHOM E
2. CTh
4 OpraHu3aluu
4.3. |Hudopmanus o eAMHOIMYHBIX OpraHax yIpaBJieHus: 00pa3oBaTeIbHON OpraHu3aluy; Ectp
. . [TokaszaTensb He
4.4. [HamMeHOBaHUE CTPYKTYPHBIX MOpa3AeleHI 00pa30BaTENbHON OpraHn3allnu;
UCIIOJIb3YeTCS
45 damunuu, UMeHa, 0TYECTBA U JOJHKHOCTH PYKOBOAMTENEH CTPYKTYpHBIX moapasaenenuii| Ilokazatens He
" |oOpa3oBaTeNbHON OpraHu3alyH; UCIIONB3YETCS
. . ITokaszaTens He
4.6. |Mecra HaxOXIEHUS CTPYKTYPHBIX IMOPA3ICICHUH 00pa30BaTEIbHON OpraHu3aIuu
HCIOJIb3YETCS
47 Anpeca opuIMaIbHBIX caiiToB B cetn «MHTepHET» CTPYKTYpHBIX noapasnenenuit (mpu| IlokazaTens He
" |Hanmuun);, HCTIOJIb3YeTCs
. . [Tokazarenb HEe
4.8. |Anpeca 3MeKTpOHHON MOYTHI CTPYKTYPHBIX MOAPA3eNeHUN (TIPH HATUYIHH).
HCIIOJIb3YETCS
5 JIuneHs3us Ha OCYIIECTBICHHE 00Pa30BATEIILHOM JEATEIEHOCTH (C TPUIIOKEHHUEM). Ectb
5 5.1. |Jlunen3uu Ha ocyliecTBICHHE 00PA30BATELHOMN NEATEIbHOCTH Ectp
5.2 |[IpmoskeHus K JUIIEH3WU HA OCYIIECTBICHNE 00pa30BaTEIbHON NEATETHHOCTH Ectp
6  |CBHUIETeNnsCTBO O TOCYAAPCTBEHHON aKKpeIUTALNH (C TPUII0KEHUEM). Ectp
6 6.1. |CBUAETENBCTBO O TOCYIAPCTBEHHOMN aKKpeIUTaIlui 00pa30BaTeIbHOMN JACSITEIBHOCTH Ectp
6.2 [TpunoxeHus: K CBUIETENBCTBY O TOCYIapCTBEHHOM aKKpeIUTalui 00pa30BaTeIbHOM E
2. CTh
JESATEIIBHOCTH
JlokasibHbIE HOPMATHUBHBIE aKThI 10 OCHOBHBIM BOIIPOCAM OPTaHU3allMU U OCYILIECTBICHUS
00pa3oBaTeNbHON /1EATEeIbHOCTH, B TOM YHCJIE pPErIaMEeHTUpPYIOUIHe MpaBuia Hpuéma
00yJaronmMXxcs, PeXUM 3aHATHA OO0yJaronuxcs, (GopMbl, MEPUOTUIHOCTH MU TOPSIOK
7 |rexymero xoHTpoms ycnesaeMocTH H IPOMEXYTOYHOM aTTecTalluu O00ydaroluxcs, E
CTh
MOPSAIOK U OCHOBAHHUSA MEPEBOJIA, OTYUCICHHS U BOCCTAHOBJICHHS 00YJarOIIUXCsl, MOPSIOK
opopMiIeHHs] BO3HHUKHOBEHHSI, MPUOCTAHOBJICHUS M TMPEKPAIICHUS OTHOLIECHUN MEXIy
00pa3oBaTeIbHON OpraHU3alMed W O0yJaromuMucS W (WIH) POJUTEISIMHU (3aKOHHBIMHU
MIPEJICTaBUTENISIMU) HECOBEPIICHHOJIETHUX 00YyUaIOIUXCA.
7.1. |JloxanbHbIe HOPMATUBHBIE AKTHI, PETJIAMEHTUPYIOMIHE MTpaBuiia mpuéMa o0y4JaroXCs; Ectp
;
7.2. |JloxanbHbIe HOPMATHUBHBIC aKTHI, PETIIAMEHTUPYIOIINE PEKUM 3aHITHN 00YyJatOIIHXCS; Ectp
73 JlokanbHble HOPMATUBHBIE aKThl pETJIaMEHTHPYIONINE (POPMBI, TEPUOTUIHOCTD U MOPSI0K E
3. . CTh
TEKYILIEro KOHTPOJISI YCIIEeBAEMOCTH U IPOMEKYTOUHOM aTTecTaluu 00yJaromxcs;
74 JlokasibHble HOPMATUBHBIE aKThl, PETJIAMEHTHPYIOIINE MOPSI0K U OCHOBAaHUS NEPEBOJA, E
4. CTh
OTUHCIIEHNS U BOCCTAHOBJIEHUS O0y4aroINXCs;
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JlokanpHBIE HOPMATHUBHBIC  aKThl, PETIAMEHTHPYIOUIHE MOPSIOK  O(OpMIICHUS
BO3HUKHOBEHUS,  NPUOCTAHOBICHWS W  TPEKPANICHHUS  OTHOIICHWH  MEXIY
00pa3zoBaTeIbHOW OpraHU3alMed W O0yJaromuMUCS W (WIH) POJUTEISAMHU (3aKOHHBIMHU
NPEICTaBUTEIISIMHU ) HECOBEPIICHHOJIETHIX 00YJatOIIIXCS.

7.5. Ectp

JIOKyMEHT 0 MmopsiKe OKa3aHMsA IJIATHBIX 00pa30BaTENbHBIX YCIyT (IIPU HAJIUYUH), B TOM
8  |uumcne oOpasen qoroBopa 00 OKa3aHUM IUIATHBIX 00Pa30BaTENIBHBIX YCIYT, TOKYMEHT 00 Ectp
YTBEP)KICHUU CTOMMOCTH TUIATHBIX 00pPa30BaTENbHBIX YCIIYT.

8 8.1. |doxyMeHT o mopsiike OKa3aHus IUIATHBIX 00pa30BaTEIbHBIX YCIIYT; Ectp
8.2. |oOpazer qoroBopa 00 OKa3aHWH IIATHBIX 00pPa30BATEILHBIX YCIIYT; Ecth
g3 [|ROKYMeHT 00 yTBEp)KICHWM CTOMMOCTH OOydYeHHS IO Kaxa0il o0pa3oBaTeIbHON E
3. CTb
nporpamme.
9 9 Nudopmanust o cpoke IEHCTBUS TOCYJApCTBEHHOW aKKpeIuTallid 00pa30BaTEIIbHBIX E
. CTh
nporpaMm (IIpyU HATMYUU TOCYAAPCTBEHHON aKKpEIUTALINUN ).
10 10 Nupopmanus 00 y4yeOHBIX IUIaHAX peaTU3yeMbIX 00pa30BaTeNbHBIX MPOrpaMM C E
. CTb
MPUIIOKESHUEM UX KOTTHH.
11 11 |Csenenus 00 (HaMMEHOBaHUE) 00Pa30BATEIBHON MPOTpaMME. Ectb

WNudopmanus o pesynpraTax npuéma mo Kaxaoi nmpodeccuu, CrenuaabHOCTH CPEIHETro
npo¢ecCHOHATBLHOrO 00pa3oBaHus (MPU HATMYUU BCTYMHUTEIbHBIX UCTIBITAHUN), KAKIOMY
HaIlpaBJICHUIO TOATOTOBKHA WM CHELMATbHOCTU BBICHIETO OOpa30BaHUs C Pa3IMYHBIMU
yciaoBusMH mpuéma (Ha Mecrta, (puHaHCHpyeMmble 3a CU€T OIOJUKETHBIX ACCUTHOBAHUN
12 12 |denepanbHOro Oro/KeTa, OHOMKETOB CyOBeKTOB Poccuiickoit denepaiui, MeCTHBIX
OI0JDKETOB M IO JoroBOpaM 00 00pa3oBaHUM 3a CYET CPEACTB (pu3MyecKkux Hu (WIN)
IOPUIMYECKUX JIMI) C YKa3aHHeM CpeiHed CyMMbl HaOpaHHBIX OajUIOB IO BCEM
BCTYIIUTENbHBIM HCIBITAaHUSAM, a TAaKXKe O pPe3ylbTarax IEpeBOJd, BOCCTAHOBICHUS U
OTUUCIICHUS.

Iloka3arens He
HCIIOJIb3YETCsl

HNudopmanus o pykoBoguTesie 00pa3oBaTelbHON OpraHu3aliy, ero 3aMeCTUTENSIX, B TOM
yucie: ¢GaMuius, UM, OTYECTBO (MPU HAJIMYHMHM) PYKOBOJIUTENS, €r0 3aMECTHUTENIEH;
13 |[gomKHOCTH pPYKOBOIWTENS, €ro 3aMECTUTEJICH; KOHTAaKTHbIE TelaedOHBI, aapeca Ectp
AIIEKTPOHHOM TMOYTHI, B TOM 4Hcle HH(pOpPMAlUg O MECTe HaXO0XJACHUS (QUINAIoB
00pa3oBaTesIbHOM Opranu3anuu (Mpu UX HAINYHUH).

Wnpopmanus o pykooauresne odpa3oBarenbHoi opranuzanuu (¢ ykazanuem ®©.1.0. u

131 Ectp
13 JIOJDKHOCTH);
132 WNudopmanus o 3aMeCTUTENIX PYKOBOIUTENS 00pa30BaTeIbHOM OpraHu3anuu (¢ Ee
. . Th
ykazanuem @.1.0. u nomxHocTei);
13.3 |KoHrtakTHbIE TenehOHBI PYKOBOJUTENS U €T0 3aMECTUTENCH; Ectp
13.4 |Anpeca 3MeKTpOHHOM MOYTHI PYKOBOJUTENS U €T0 3aMECTHTEIICH Ectp
14 HNudopmanus o0 yclnoBUsSX NUTAHUS, B TOM YUCIIE MHBAJIHMJOB M JIMIl C OTPAaHUYEHHBIMU E
CTb
BO3MOKHOCTSIMH 3/I0POBbsI (TIpY HAJTMYUH).
14.1. |JoxymeHT 00 opraHu3alyy NUTaHUs B 00pa30BaTEIbHON OpraHu3aIiig; Ectp
14.2. |Menro; Ecth
14
14.3 JlokyMeHT 00 oOpraHm3any HOUTaHUS WHBAIWAOB M JIML C OrPAaHUYEHHBIMHU E
3. CTb

BO3MO>KHOCTSIMU 37I0POBbs B 00pa30BaTeIbHON OpraHu3aiuy (Ipyu HATUYUH);
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14.4 Meuro AJi1 UHBAJIKWAOB W JIMO C OTPAHWMYCHHBIMU BO3MOXHOCTIAMHU 3J0POBBA B E

A o CTh
00pa3oBaTesIbHOI Opranu3anuu (Mpu HATHYKUH).

15 Wudopmanys 0 HAIMYMK M MOPSAAKE OKa3aHHs IUIATHBIX 00pa30BaTENbHBIX YCIyr (TpH B

CTh
HaJIMYUN).

15 15.1. |Uudopmanus o HATUYUK OKa3aHUS TIATHBIX 00pa30BaTEIbHBIX YCIYT; Ectp
15.2. [Uudopmarnus o mopsiake oka3aHUs TUIATHBIX 00pa30BaTEIbHBIX YCITYT. Ectp
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O6BéM nHbopMaruu (KOJIMYECTBO SAUHUI MHPOPMAILIUKM) HEOOXOIUMBIN K pa3MeIeHUI0 U (haKTHUUECKU
UMEIOIIIMIICS Ha caiiTe 00pa30BaTeIbHONW OPraHU3allluy OTPaXKEH B aHAIIMTUYECKOU CIIpaBKe 2.

AHanuTuyeckas cupaBka 2

00 oreHke 00béMa nHpOpMAaIUK Ha caiiTe B paMKax ucnonHeHus nokazarens 1.1. «CooTBercTBUEe HHPOpMALINH O
JEeSTeTbHOCTH OpraHu3alliy, pa3MeIIEHHON Ha O0IIEOCTYITHBIX HH(OPMAIMOHHBIX pecypcax, €€ Coep:KaHuio U
nopsiaKy (popme) pasmMenieHus, yCTaHOBJICHHBIM HOPMAaTUBHBIMU NMPABOBBIMU aKTaMH Ha OPUIIMATILHOM CalTe

opranuzanuu B UTC «uTepueT»

OtmeTka o
No .10 Enununa nadgopmanuu
HaJIMUnn
1 1 |HWudopmanus o nate co3gaHusi OpraHU3aLnu. Ectb
2 2  |Mudopmarnyst 00 yupeauTene/yupeauTensx OpraHu3aimu. Ectp
3 |Muadopmanus 0 MecTe HaXOXACHHUS OpraHu3anuy U e€ GprmmanoB (Ipy HATMYNN). Ectb
3 3.1. [Mudopmanus o mecTe HaxXOXACHHS 00pa30BaTENHHON OpraHu3aIliy; Ectp
. [Toka3arens He
3.2. |HMudopmamus o MecTe HAXOXKACHUS (HIHAIOB 00pa30BaTEILHON OpTaHU3aUH (ITPU HATUYHH).
WCTIOJB3YeTCS
4 |Hudopmanus o pexxnme, rpaduke pabOTHI. Ectp
4 4.1. |NMudopmanus o pexxume pabOTHI; Ectp
4.2. |Nudopmanus o rpadrke pabOTHI. Ectp
5 |[HMudopmanus o KOHTaKTHBIX TeaedoHax 1 00 agpecax 3JIEKTPOHHOU MOUTHI. Ectp
5 5.1. [Mudopmanus o KOHTaKTHBIX TenedoHaX; Ectb
5.2. [HMudopmanus 06 agpecax 3IeKTPOHHOH MOYTHI. Ectb
Nudopmarus o cTpykType 1 00 opraHax ymnpaBlieHUs] 00pa30BaTeIbHONW OpraHu3aIiu (B TOM
qriciie: HAaMMEHOBAaHUE CTPYKTYPHBIX TOApa3/eNieHuid (OpraHoB yrpaBiieH sl ); (haMuIny, IMEHa,
g |oTiecTBa M nomKHOCTH PYKOBOAMTENEH CTPYKTYpPHBIX ITOIPA3/ICICHUI; MeCTa HaXOXKICHUS Eetn
CTPYKTYPHBIX MO/Ipa3AeieHni; ajpeca opUInaIbHbIX CAaliTOB B ceTH «VIHTEpHET» CTPYKTYPHBIX
noJpazeNneHuit (py HAJIMYKMK); aJipeca JIEKTPOHHOM MOUThl CTPYKTYPHBIX MO/Apa3AeIeHul
(mpu HanMuuM).
6.1 |HMudopmanus o cTpykType 00pa3oBaTeIbHON OPraHU3aIlNH, Ectp
6.2 Nudopmanus (HanMeHOBaHUE) O KOJJIETHAIBHBIX OpPraHax yIpaBJeHUs 00pa30BaTeIbHOM Eort
OpraHu3aliy;
6 6.3 |Muadopmaius o eTMHOJIMYHBIX OPTraHax yMpaBJIeHUs 00pa30BaTEIbHONW OpraHU3aIliy;; Ectp
6.4 |HauMEHOBaHHE CTPYKTYPHBIX MOJpa3AciIeHUH (MPU HATHMYUH ) Hokasatess He
UCTIONIB3YeTCs
. . [Toka3zarensb He
6.5 |®amwminu, UMeHa, OTYECTBA U JOJKHOCTU PYKOBOJUTENEN CTPYKTYPHBIX MOAPA3ACICHHUIH;
HCIOJIb3YeTCs
6.6. [Mecra HaxOX/1€HUs CTPYKTYPHBIX OJpa3/ICIICHHH; Hoasarers ne
HCTIOJb3YyeTCs
6.7 Anpeca opunranbHbIX caliToB B ceTH «VHTepHET» CTPYKTYPHBIX MOApa3ieieHuil (mpu [Toka3arens He
' |Hanuuun); WCTIOJB3YeTCS
. . [Toka3zarensb He
6.8 |Anpeca 3EKTPOHHOM MOYTHI CTPYKTYPHBIX MOApa3aeieHui (Tpy HATHYUN).
UCIIOJIb3YeTCS
7 CBeieHUs 0 TIOJIOKEHUAX O CTPYKTYPHBIX MOJpa3 iesieHusX (00 opranax yrnpaBieHus) ¢ Her
IPUJIOKEHUEM KONMM YKa3aHHBIX MOJIOKEHUH (IIPU UX HAJIMYKH)).
7 [Toxazarens He
7.1. |CBeneHus 0 MONOKEHUSX O CTPYKTYPHBIX NOJApa3AeeHUsIX (IpU HATUUHUN);
WCTIOJB3YeTCS
7.2. |CBenenus o nonoxeHusix 00 opraHax yrnpaBJIEHHsL. Her
8 |OcHoBHbIe TOKYMEHTHI (YcTaB, paBuiia, KOJUIEKTUBHBIN JOTOBOP) Ectb
8.1. [YcraB obpazoBarenbHOI OpraHU3alliH. Ectp
8 8.2. |mpaBumia BHYTPEHHETO PaCIoOpsIKa 00yJaromuXxcs; Ecth
8.3. |mpaBmia BHYTPEHHETO TPYJIOBOTO pacropsiiKa Ecth
8.4. [xonmnexkTuBHBINM nOTOBOP (ITPH HATHYMH) Ectb
9 [Jlunensum Ha ocymiecTBIEHNE 00pA30BATENBLHOM ESATENLHOCTH (C IPUIIOKEHUSIMU). Ectb
9 9.1. [JIunen3un Ha ocyuiecTBICHUE 00Pa30BATEIbHOMN NEATEIHHOCTH; Ectpb
9.2. |llpunoxxeHus K JTUIEH3UU HA OCYIIECTBICHHE 00pa30BaTEIbHON NETENbHOCTH. Ectp
10 |CBuperenncTBa O TOCYAAPCTBEHHON aKKpeIUTAINH (C MPHIOKEHUSIMU) Ecth
10 10.1. [CBunerenbcTBa O TOCYIAPCTBEHHON aKKpPEIUTAIINN; Ectb
10.2. |TIpunoxeHus K CBUIETEIHCTBY O TOCYIapPCTBEHHON aKKPEIUTAIIHH. Ectp
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[Tnan ¢puHAHCOBO-XO3SHCTBEHHOW ACATEIILHOCTH OPTraHU3aINH, YTBEPKAEHHBIN B
11 11 |ycranoBnenHOM 3akoHOAaTeNbCTBOM Poccuiickoii @enepaiuu mopsiake, Uik OI0KETHbIE Ectp
CMETHI OPTaHU3ALHH.

JlokanpHbIe HOPMAaTUBHBIE aKThl IO OCHOBHBIM BOIIPOCAM OPTaHU3AIMH U OCYIIECTBICHUS
0o0pa3oBaTeIbHON JAESITETLHOCTH, B TOM YHCIIE perilaMeHTHPYIOIINE MTpaBuiIa npuéma
o0yJaroumxcs, peKuM 3aHATui o0ydarommxcs, GOopMbl, IEPUOJTUYHOCTD U MOPSIIOK TEKYLIETO
KOHTPOJISI YCTIEBAEMOCTH U MPOMEXKYTOUYHOM aTTeCTAllMKM 00yUYaOIINUXCs, TTOPSIOK U OCHOBAHUS

12 Ectp
NepeBO/Ia, OTYUCIICHUS U BOCCTAHOBJICHUS 00YYaONUXCsl, MTOPSI0K OhOpMIICHHUS
BO3HUKHOBEHUS, PUOCTAHOBIICHUS U MIPEKPAIICHUS OTHOLICHUH MEXIy 00pa3oBaTeIbHON
opraHuzaiuei u 00yJarmuMucs U (UIK) pOAUTEISIME (3aKOHHBIMU MPEJCTaBUTEISIMH )
HECOBEPIIICHHOJICTHUX 00yUYarOIIUXCSL.
12 12.1. |JlokanpHbIC HOPMATHBHBIC aKThI, PETJIAMEHTUPYIOIINE TPaBUiIa MpuéMa 00yJaroIIXCs; Ectp
12.2. |JlokanpHble HOpMATUBHBIC AKTHI, PETIIAMEHTUPYIONINE PEKUM 3aHATHH 00YUYaIOIMUXCS; Ectp
123 JlokanpHbIC HOPMATUBHBIE aKTHI PETJIAMEHTUPYIOITHE (POPMBI, TEPUOAUIHOCTE U TIOPSIOK E
3. . CTh
TEKYILIEro KOHTPOJIS YCIIEBAEMOCTH U IPOMEXKYTOYHON aTTeCTAIIUU O0YUarOIINXCS;
12.4 JlokanbHBIE HOPMATHBHBIEC aKThI, PETJIAMEHTHPYIOIINE TIOPSIOK 1 OCHOBAHHUS MIEPEBO/IA, B
4. CTh
OTYHCIICHUS ¥ BOCCTAHOBJICHUS 00yJaIONTNXCS;
JlokanbHbIe HOPMATUBHBIE aKTHI, PETJIAMEHTUPYIOIIHE MOPSAI0K 0hOpMIICHHS] BOSHUKHOBEHHSI,
1.5 |MPHOCTAHOBICHHUS 1 NPEKPAIICHNS OTHOIICHUH MEX1y 00pa30BaTEIbHOW OpraHu3alluei 1 r
5. CTh
00yJaromuMucs U (WIIN) POJUTEISIMU (3aKOHHBIMH MTPEICTABUTENISIMU) HECOBEPIIEHHOIETHIX
00yJaroIuXcsl.
13 13  [Otuér o pe3ynbraTax camoobcae10BaHus. Ecth
JIOKyMEHT 0 MOpsiIKE OKa3aHUsl IIATHBIX 00pa30BaTENbHBIX YCIYT (TIPU HATHYKHU), B TOM YHUCIIE
14 |oGpa3en qoroBopa 00 OKa3aHUH IJIATHBIX 00pa30BaTEIBHBIX YCIYT, TOKYMEHT 00 YTBEPKICHUN Ectp
CTOMMOCTH TUIATHBIX 00pa30BaTENbHBIX YCIIYT.
14 14.1. [[doxymeHT o mopske OKa3aHUs MJIATHBIX 00pa30BaTENbHBIX YCIYT; Ectp
14.2. [Obpa3er qoroBopa 00 Oka3aHUU TUIATHBIX 00PA30BATEIHHBIX YCIIYT; Ectp
14.3. |lokymeHT 00 yTBEpKJACHUU CTOMMOCTH OOYYCHHS TI0 KaXK10M 00pa3oBaTeIbHOM IporpaMMme. Ectp

JlokyMeHT 00 yCTaHOBJICHHH pa3Mepa IUIaThl, B3UMAEMOU ¢ poauTenel (3aKOHHBIX
MPECTaBUTEINEH ) 3a TIPUCMOTP U YXOJ IEThbMHU, OCBAUBAIOIIIUMH 00pa30BaTEILHBIC TPOTPAMMEI
JIOLITKOJILHOTO 00pa30BaHUs B OPraHU3AIMAIX, OCYIIECTBISIONINX 00pa30BaTeIbHYIO
NeSITEeNFHOCTD, 32 COJIepKaHue IeTell B 00pa3oBaTeIbHON OPraHU3aIlNH, Pealn3yIollei
oOpa3zoBateabHbIe TPOrpaMMBbl HAYAIBHOTO 00IIIEr0, OCHOBHOT'O OOIIETO MJIH CPEIHET0 OOIIEeTo

. N ITokazarensb He
15 15 |oGpa3oBaHus, eciu B TaKOW 00pa30BaTEIbHON OpraHU3alMK CO3/IaHbl YCIOBUS JIJIS

UCIIOJIb3YeTCs
IPOKMBAHUS 00YJaIOUINXCSl B HHTEPHATE, JTHO0 32 OCYIIECTBICHHE IPUCMOTPA U YXO/1a 32
JIeTbMH B TPYIIax MPOJUIEHHOTO JHSA B 00pa30BaTeIbHON OpraHU3alny, pealn3yromei
o0pa3oBaTeIbHbBIC IPOrpaMMBbl HAUAIBHOTO O0IIEr0, OCHOBHOT'O OOIIEr0 WIIM CPEJHETO O0IIEro
obpazoBanus (mpu HaU4YUK). (151 IKOJI MMEIOIUX JOUIKOIbHBIE TPYIIIbI, MPOAIEHKY HIIH
JUIsl UHTEPHATOB)
16 |IIpennmucanust PocoOpHaazopa, 0T4€Th 00 UCIIOJHEHUH TaKUX MPEINUCAHUN (MIPU HATTUYUH ). Ectp
16 16.1 [Ipennucanus OpraHoB, OCYMIECTBIISIFOIINX TOCYAaPCTBEHHBIM KOHTPOJIb (HAI30p) B cdepe Eetn
" |obpazoBanus;
16.2. |OT4€THI 00 MCTIOITHEHUN TAKUX MPEINHCAHUHN (TIPH HATHIUH)*. Ectp
17 17 [WUuadopmanus o peann3yeMbIx ypoBHSIX 00pa3oBaHusI. Ectb
18 18 |Mudopmanms o popmax oOydeHusl. Ectp
19 19 [Mudopmarus 0 HOpMATUBHBIX CPOKAX O0YUEHUSI. Ecth
20 20 Wudopmanus o cpoke 1eicTBUS roCyAapCTBEHHOM aKKpeAUTaIlii 00pa30BaTENbHBIX Eetn
IPOrPaMM.
21 21 |HMudopmanus o6 onrcaHuy 00pa3oBaTEIbHBIX TPOrPAMM C MPUIIOKEHUEM WX KOIHIA. Ecthb
29 99 WNudopmanus 00 ydeOHBIX ITaHAX peaTu3yeMbIX 00pa30BaTeNbHbBIX IPOTrPaMM C MPHIIOKEHHEM Eetn
UX KOMHH.
93 93 WNudopmanus 06 aHHOTAMU K padOYUM pOrpaMMaM JUCHUIUINH (110 KaXKJ0W TUCIUTUINHE B Eer,
cocTaBe 00pa30BaTENbHON MPOTrPaMMBI) C IPHIIOKEHHEM UX KOMHH (IIpU HAJIMYHN).
24 24 |Mudopmanus o kaneHAapHBIX YU4eOHBIX TpaduKax ¢ IPHIOKECHUEM X KOIIHI. Ectp
o5 o5 HNudopmanus 0 METOAMYECKUX M HHBIX JJOKYMEHTAX, HCIIOIb3yEeMBIX JIJIsl 00eCTICUeHHSI Eetn

00pa3oBaTeILHOTrO Tpolecca.
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WNudopmanus o peaansyemMbix 00pa3oBaTebHBIX MPOrpaMMax, B TOM YHUCIIE O pealln3yeMbIX
a/IalITUPOBAHHBIX 00pa30BaTEIbHBIX IPOrpaMMax, ¢ YKa3aHUEM YUeOHBIX MTPEIMETOB, KYpCOB,

26 26 nncunrmnnv(Moz[yﬂeﬁ), MPAKTUKH, TPEAYCMOTPEHHBIX COOTBETCTBYIOLIEH 00pa30BaTeIbHON Eers
IPOrpPaMMON.

26.1. [Muadopmarus o peasin3yeMbIx 00pa3oBaTeIbHBIX TPOrPaMMax; Ecth
26.2. [Mudopmarus o peasin3yeMbIX aJalTHPOBAHHBIX 00pa30BaTEIbHBIX MPOrPAMMaXx. Ecth
97 97 HNudopmanus 00 UCIIONB30BaHUU IPU peaTM3alluy yKa3aHHBIX 00pa30BaTeIbHbIX IPOrpaMM Bt
JIEKTPOHHOI0 00yYeHHsI U JUCTAHIIMOHHBIX 00pa30BaTENIbHBIX TEXHOJIOTUH (IIPU HATTUYKH).
WNudopmanus o Y4MCICHHOCTH 00YYaIOLIUXCs IO Pealn3yeMbIM 00pa30BaTelIbHBIM [IPOrpaMMaM
3a cuéT OIO/KETHBIX aCCUTHOBaHUH (hesiepaibHOTO O0IKeTa, OF0KETOB CyOBEKTOB
28 |Poccwuiickoii denepanui, MECTHBIX OIOJKETOB U 1O JOTOBOpaM 00 00pa3oBaHMM 3a CUET Ecte

28 cpeAcTB (pU3NYECKHUX ¥ (W) IOPUIUIECKUX JIHII, O S3bIKaX, HA KOTOPBIX OCYIIECTBIISETCS

oOpa3oBanue (00yueHwue).
28.1 WNudopmanus 0 YUCICHHOCTH 00yYaIOLIUXCs 110 pealn3yeMbIM 00pa30BaTeIbHBIM Eetn
IporpaMMam;
28.2. [Mudopmarus o si3pIKax, HA KOTOPBIX OCYHIECTBISIETCS] 00pa3oBaHue (00yueHwue). Ectb
29 29 |Ceenenus (HauMeHoBaHUE) 00 00pa3oBaTEILHOM MporpamMme. Ecth
30 30 |[YpoBenn oOpa3oBaHUs. Ectb
Iloxazarens He

31 31 |Kon m HamMeHOBaHUE TPOPECCHH, CIICIIUATBHOCTH, HAPABJICHHSI IIOATOTOBKH.

HCIIOJIb3YeTCS
WNudopmanus o HanpaBICHUAX U pe3ysbTaTax HAyYHOU (HAy4HO-MCCIIEAOBATEIHCKON )

32 gp |efTenbHoOCTH I HAY4YHO-UCCIIEJI0BAaTENLCKON Oa3e i e€ ocylecTBIeH s (115 IToka3arensb He
00pa3oBaTeIbHbIX OpraHU3alUI BBICIIEr0 00pa30BaHUs U OpraHU3alUi JONOTHUTEIBHOTO UCTIOJIb3YeTCs
npoeccroHaTbHOr0 00pa30BaHNs).

HNudopmanus o pe3yipraTax npuéMa o Kaxaoi npopeccuu, CrielnaibHOCTU CPEAHETO
npogeccuoHaIbHOro 00pa3oBaHus (IIPH HATMYUK BCTYINUTENbHBIX UCIIBITAHUN), KaXKI0MY
HAMpaBJICHUIO TIOJATOTOBKH HIIH CTICIIUAIIEHOCTH BBICIIETO 00PAa30BaHUSA C PA3TUUYHBIMU

33 33 [|YeroBusMH npuéma (Ha Mecta, puHaHCHpyeMBbIe 3a CUET OIOPKETHBIX ACCUTHOBAHUMN Iloka3arens He

(benepanbHOro Or/pKeTa, 6101KeToB cyobekToB Poccuiickoit denepalinu, MECTHBIX OIOIKETOB UCTIOJIb3YeTCs

U TI0 JIOTOBOpaM 00 00pa30BaHUMU 3a CUET CPEACTB PU3HUCCKUX U (UITH) IOPUIUICCKUX JIHIT) C
yKa3aHHEeM CpefHel CyMMBbI HAOpaHHBIX OAJUIOB 0 BCEM BCTYITUTEILHBIM UCTIBITAHUSM, &
TaKXe O Pe3yJIbTaTax MepeBoa, BOCCTAHOBICHUS M OTUUCIICHHUSL.

Nudopmanus o heaepanbHbIX rocy1apCTBEHHBIX 00pa30BaTeIbHBIX CTaHAAPTAX U 00
00pa30BaTeIbHBIX CTAHIAPTAX C MPUIIOKEHUEM UX KOMH (MIpH Hamu4uu). JlomyckaeTcs BMECTO
34 34 |xomuii henepaabHBIX TOCYAAPCTBEHHBIX 00pa30BaTEIbHBIX CTAHIAPTOB U 00Pa30BATEIHHBIX Ectp
CTaH/IapTOB pa3MelIaTh TMIEPCChUIKA Ha COOTBETCTBYIOIINE JOKYMEHTHI Ha caiiTe
MunoOpnayku Poccun.

HNudopmarus o pykoBoautene o0pa3oBaTeIbHON OpraHU3alii, €ro 3aMECTUTENSAX, B TOM
yuce: GaMuius, UMsi, OTIECTBO (ITPU HATMYNUH ) PYKOBOJUTEISI, €T0 3aMECTUTENEH; TOJDKHOCTh

35 |pykoBoamTels, €ro 3aMeCTHTEINEH; KOHTAKTHBIE Telne(OHBI; aipeca dIEKTPOHHOU MOYTHI, B TOM Ecth
guciie HPOPMAIUs 0 MECTE HAXOXKICHHS (PHIIHATIOB 00pa30BaTENIbHOM OpraHu3auu (Ipu ux
HaJIUYKH).
35 351 Nudopmarnus o pykoBoauTene odOpazoBarenbHOM opranu3aiuu (¢ ykazaauem ©.1.0. u Eert
" |momxHOCTH);
359 Nudopmanus o 3aMecTUTENSIX PYKOBOAUTENS 00pa30BaTENbHON OpraHu3alnu (C ykasaHuem Eetn
" |®.1.0. u gomkHOCTEI);
35.3 |KonTtakTHBIC TETEPOHBI PYKOBOAUTEISI 1 €T0 3aMECTUTEIICH; Ectb
35.4 |Anpeca 5neKTpOHHON MOYTHI PYKOBOJUTEINS U €r0 3aMECTHTEIICH. Ectp

HNudopmanus o nepcoHaIbHOM COCTaBe MeJaroruueckux pabOTHUKOB C YKa3aHUEM YPOBHS
o0pa3oBaHMsl, KBATM(PUKAIIUU U OIbITa pabOTHI, B TOM 4Hcie: GaMUiIHs, UMs, OTYECTBO (TIpU
HaJU4KMK) pabOTHHUKA; 3aHUMaeMas JTOJDKHOCTH (JIOJDKHOCTH); TIPENoaBaeMble JUCITUTIITUHEI;
36 |yu€Has cteneHb (MpH HATMYUM); yu€HOE 3BaHHE (TIPU HAJTMYMH); HAUMEHOBAHUE HAIIPABIICHUS Ectp
MOJITOTOBKH ¥ (WJIN) CIIEIUATHHOCTH; JAHHBIE O TIOBBIIIICHUH KBATH(PUKAIIUN U (1IN )
npodeccuoHaNbHOM MepernoAroToBKe (MpH HATMYUH); OOIIMHA CTaKk pabOThI; CTaXK pabOTHI IO

CHELHATbHOCTH.
36 36.1 |Damunus, ums, 0TY€CTBO (MIPH HATMYKH) PAaOOTHHKA; Ectp
36.2 |3annMaemas TOKHOCTD (JOKHOCTH); Ectp
36.3 |IIpenonaBaemble TUCIUILIAHBL; Ectp
36.4 |YuéHas creneHb U y4eHOE 3BaHUE (TP HAIUYHH); Ectp
36.5. |HanMeHoBaHWE HANIPaBICHHSI MOTOTOBKY U (WJIHM) CIEIIMATbHOCTH; Ectb
36.6. |JlaHHBIC O MOBBIICHUN KBATH(HUKAIMH W/WIH TPOPECCHOHATHLHOMN MEPEroroTOBKE Ecth
36.7. |O6mmii ctax paboTHI; Ectp
36.8. |Ctaxx paboTHI O CIEHUATBHOCTH. Ecth
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Nudopmaniusg o MarepranibHO-TEXHHUECKOM 00ecTiedeHrH 00pa30BaTebHOM A TENbHOCTH (B
TOM YHCJIC: HATWYKE 000PYIOBAaHHBIX YUECOHBIX KAOMHETOB, 0OBEKTOB ISl TPOBEICHUS

37 |mpakTHueckux 3aHATHH, OMOINOTEK, 0OBEKTOB CIIOPTA, CPEACTB OOYUCHHUS U BOCIIUTAHHS, B TOM Ectp
qUCJIIC HpI/ICHOCO6J'ICHHI>IX AJIA UCITOJIB30BaHUA WHBAJIMAAMU U JIMIaMH C OIrpaHUYCHHBIMU
BO3MOKHOCTSAAMMU 300POBbB.

37 37.1. |[Hammume o60py0BaHHBIX YYEOHBIX KAOWHETOB; Ectp
37.2. |Hanmume 0ObEKTOB IJIs1 MPOBEACHHS IPAKTUUCCKUX 3aHSITHIA; Ecte
37.3. |Hammume OnOIMOTEK; Ectb
37.4. |Hanmane 0OBEKTOB CIIOPTA; Ectp
37.5. |Hammuue cpenctB 00y4eHuUs! M BOCIIUTAHUSI. Ecthb
37.6. |Ectb iu uHpOpMaLusa 0 IpUCIOCOOIEHUH ISl UCIIONb30BaHUs MHBaNU aMuu aunamMu OB3 Ectb
38 HNudopmanust 06 odecriedeHnn J0CTyma B 3jaHNsT 00pa30BaTeIbHON OpraHU3aIii HHBAIUIOB U Eotn
JIMII C OTPAaHNYEHHBIMU BO3MOXKHOCTSIMH 3/I0POBBSI.
38 Onucanue (pa3menieHue GoTo- BUAEOMATEPUAIOB C ONIMCAHUEM) YCIOBUI M BO3MOXHOCTH
38.1. [mocTyna B mOMeIIEHHUs OpraHU3alluy UHBAJINJAM U JIMLAM C OTPAaHUYEHHBIMH BO3MOXHOCTSIMU Ectp
3JI0OPOBBS;
38.2. [IlacmopT 1ocTyIHOCTH 00pa30BaTENbHOM OpraHu3aluy. Ecth
39 HNudopmanus o6 ycinoBUsIX NUTaHUSA 00YYaIOLUXCS, B TOM YMCIIE MHBAJIKMJIOB U JIMIL C Eetn
OIpaHNYEHHBIMU BO3MOXKHOCTSIMH 310pOBbsI (ITPH HATUYHH).
39.1. |[[lokymeHT 00 opraHu3anyy NUTaHus B 00pa30BaTeIbHON OpraHu3allu; Ecthb
39 39.2. |Menro; Ectb
39.3 JIOKyMeHT 00 OpraHu3aluy MUTAaHUS MHBAJIUIOB U JIUI] C OTPAaHUYEHHBIMU BO3MOXKHOCTSAMU Eetn
" |[3mopoBbst B 00pazoBaTenbHON opranu3aiyu (Ipy HATUYUH);
39.4 MeHro ISt ”HBAJIM/IOB U JIUI C OTPAaHMYEHHBIMH BO3MOXKHOCTSIMH 3/I0POBbS B 00pa30BaTeIbHOM Eotn
" |opranmzanuu (npu HaIMYMK).
40 HNudopmanus 00 ycloBHUSIX OXpaHbl 30pOBbs 00Y4aOLINXCS, B TOM YKCII€ HHBAJIMJIOB U JIMIL C YacTiio
OTpaHUYECHHBIMU BO3MOXKHOCTSIMH 3/I0POBBSI.
40 40.1 WNudopmanus o HaNUIMKA BO3MOXKHOCTEH 00ecTIeUeHUs YCIOBHUH JIIsl OXpaHbI 3/10pOBbsI Eetn
" |oOyuaromuxcs (Hanu4Ire MEANMYHKTA, MEIKaOMHETA U T.11.);
40.2. [JloxayibHBII HOPMATHUBHBIN aKT 00 OXpaHe 3/I0POBbsI 00YUAFOIINXCS. Her
WNudopmanus o noctyne Kk “HGOPMAIIMOHHBIM CHCTEMaM U WH(POPMAIMOHHO-
41 41 |TeneKOMMYHHMKAIIMOHHBIM CETSIM, B TOM YHCJIE€ MIPUCIIOCOOICHHBIM IS NCTIOIb30BAHUS Ectp

VHBAJINIAMHU U JUIAMU C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH 3[J0POBbSL.

Nudopmarnius 00 31eKTpOHHBIX 00pa30BaTENbHBIX Pecypcax, K KOTOPbIM 00eCIIeunBaeTCst
42 42 |mocTymn 0O0YyYarolIuXcsi, B TOM YHCIIE IPUCIIOCOOJICHHBIE IS UCTIOIh30BAHUS MHBATUAAMU U Ectp
JUIIAMH C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH 37J0OPOBBSL.

HH(bOpMaHI/IH O HaJIMYUU CIICHUAJIBHBIX TEXHUYCCKHUX CPCIACTB 06yqu1/1>1 KOJUICKTUBHOI'O U

43 43  |MHAWBHUIYAJHHOTO IOJIE30BAHMUS ISt MHBAIH/IOB U JIUII C OTPAaHHYSHHBIMH BO3MOYKHOCTSIMH Ectp
310pPOBBSI.

44 44 Nudopmaniysg o HAMTUYUK U YCIOBUSX MPEAOCTABICHUS 00yUaIOIUMCs CTUIICHIUN, Mep [Toka3atens He
COLIMAJIbHOW MOAJEPKKU (IIPU HATTMUHHN). HCIIOJIb3y€eTCs
WNudopmanus o Hanuyuu oOLIEKUTHS, UHTEPHATA, B TOM YHCIIE IPUCTIOCOOICHHBIX IS

45 45 |MCHOTB30BAHNS HHBATWAMH U JIMIIAMH C OTPAHHYEHHBIMH BOSMOKHOCTAMH 310POBBA, Iloxa3zarenp He
KOJIMYECTBE KUJIBIX TTOMEIIEHUH B OOIIEKUTUN, HHTEPHATE JUI1 HHOTOPOIHUX 00y4aroIuXxcs, HCIIOJIb3YETCS

(hopMHPOBAaHMHM TUIATHI 32 MPOKUBAHUE B OOIICKUTUH (TTPH HATMYNH).

Tloka3arens He

46 46 |HMudopmarus o TPYAOYCTPOUCTBE BEIITYCKHUKOB (IIPU HAITUYNN).
$op PYAOYCTP Y (mp ) WCTIOJNIB3YeTCS
47 WNudopmarius o HaJIMYUU U TOPSAAKE OKa3aHUS TUIATHBIX 00pa30BaTeIbHBIX YCIyT (IIpH E
CTh
HaJIM4YuN).
47 | 47.1. |udopmarius 0 HATHYIMK OKa3aHHS IUIATHBIX 00Pa30BaTENbHBIX YCIIYT; Ectp
47.2. |Mudopmanus o HopsiiKe OKa3aHUs IUIATHBIX 00pa30BaTEbHBIX YCIIYT. Ectp
HNudopmanus 06 00bEMe 00pa3oBaTENbHON EATSILHOCTH, (UHAHCOBOE 00ECIICUeHUE KOTOPOM
48 48 OCYIIIECTBIISIETCS 3a CUET OFO/KETHBIX aCCUTHOBAaHMM (eiepaabHOro O KeTa, OI01KETOB E
o CTh
cyonsekToB Poccuiickoit denepariiu, MECTHBIX OI0/IKETOB, IO JOTrOBOpaM 00 00pa30BaHHM 32
c4€T cpeacTB GU3NYECKUX U (W) FOPUINYECKUX JIMII.
49 49 Nudopmanus o mocTyrieHnn (pUHAHCOBBIX U MaTepUATBHBIX CPEACTB U 00 UX pacXOJOBaHUU B
CTh

110 UTOraM (PMHAHCOBOT'O TOJIA.

HNudopmanus o KOJIMYECTBE BAKAHTHBIX MECT JiIsl puéMa (TiepeBoia) Mo Kax a0
00pa3oBaTeIbHOI Mporpamme, Ipopeccuu, CreuaIbHOCTH, HAITPABICHHUIO MOJITOTOBKY (Ha
50 50 |mecra, puHAHCUpPYEMBIC 3a CUET OFOPKETHBIX aCCHTHOBAHHH (eiepaibHOTo OI0JKETa, Ectp
010/1KeTOB CyOBbeKkTOB Poccuiickoit denepariiu, MECTHBIX OFOKETOB, TIO IOTOBOpaM 00
00pa3oBaHMH 3a CYET CpeCcTB GUBNIYECKUX M (WIIN) IOPUINYECKUX JIHIT).
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ITokazarenb onenku kadectBa 1.1 paccuuthiBaercst mo Qopmyne 1.1, mpuBenéHHoi
BBIIIIC:

_ l I/ICTeHJJ, I/IcaI?IT
Hmmb—zx(M +— )xlOO

HOPM-CTEH] HOPM-Ca|T

Uerenn = 14,00 U e = 4150
HHOPM'CTCHI{ = 14 I/IHopM—caﬁT = 43
1 1400 . 415 )
Mg = 2X( VI )x 100 = 98,3

Bennuuna mnokazatenss onenku kadectBa 1.1 «CootBercTBHE HMHpOpMAIMH O
NEATeIbHOCTU OpraHu3aluy, pa3MenIéHHONM Ha OOMIeAOCTYIMHBIX WH(OOPMAIIMOHHBIX
pecypcax, e€ coaepxkaHuio © TopAnKy (dbopme) pa3MmernieHus, YCTaHOBICHHBIM
HOPMATUBHBIMU [TPABOBBIMU aKTAMHU:

- Ha UHGOPMAIIMOHHBIX CTEHJaX B TOMEIIEHUU OpraHU3aIlNY;

- Ha O(QUIMATBHOM CaiiTe OpraHu3anud B HHPOPMAIMOHHO-TEICKOMMYHHUKAITMOHHON
cetu «MHTepHeT» ¢ ydy€ToM ero 3HauyumocTH, npuBeAcHHoro B Tabm. 1 (ITokxasarens
1.1.), cocTaBnsier:

[Ty X  Moxasarens 1.1. = 983 x 0,3 = 29,0

AHaJMTHYeCKas CpaBKa 3
00 oleHKe HMCHOJHeHHMs Ha caiiTte mokasarens 1.2 «Haamume Ha opuumaaibHOM
caiite opraHmsauum (y4dpe:kaeHus) MHPOpMANUM O JAUCTAHIHOHHBIX CHOCO0AX
oOpaTHOii CcBSI3M ¥  B3aMMOJEHCTBUS ¢ MOJY4YaTeJssMH YCJIYI M HX
(pyHKIIMOHMpPOBaHME)

o OTMeTKa O
Ne IMapamMeTpsl noka3zareJisi (CH0co0ObLI 00PATHOM CBSI3H)
HaJIN4Yuun
1 |Tenedon Ectb
2 |ONeKTpOHHAas MouTa Ectb

DJIeKTpOHHBIE CcepBUCH (dopma I MOJa4YM DJIEKTPOHHOTO OOpaIieHus,
3 |monmyueHume KOHCymbTAalMKM 1O OKa3blBaeMbIM yciyram, paszgen "Yacro Ecth

3aJlaBaeMbIe BOIPOCHI"
TexHuyeckass BO3MOXXHOCTh BBIPQKECHHs TOIy4aTelsiMH 00pa30BaTeIbHBIX

4 |ycinyr MHEHHS O Ka4yeCcTBE OKa3aHHs YCIyr (HAJIWYME aHKEThl Ui Ompoca Ectp
I'paX<J1aH WM TUIEPCCHUIKU Ha HEE).

[Tokazatenp omnenku kauectBa 1.2 «Hanmmume Ha odummansHOM cailTe opraHu3aIvu
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(yupexneHuss) HMHGOpMAUMM O JUCTAHUMOHHBIX CIIOCO0aX OOpaTHOW CBI3U U
B3aMMOJICUCTBHS C TOJIydaTeNsIMU YCIyr U UX (YHKIMOHUPOBAHHUE» PACCUUTHIBACTCS
UCXOJIsl U3 KOJIMYECTBA IUCTAHLIMOHHBIX CIIOCOOOB OOPAaTHOM CBSI3U M B3aUMOJICUCTBUS C
IIOJIyYaTEeIsIMU YCIIYT, IPEACTABICHHBIX HA CAUTE OPraHU3aLINH.

[lokazarens oneHku kauectBa 1.2 paccuuteiBaetcs mo Qopmyrne 1.2, npuBenéHHOU
BBIILIE:

HHHCT = TLll/lC'l‘ X Cuuc'r TuMCT = 30 Cuucr = 4

H)II/ICT = 30 x 4 TOor1a H}ll/ICT = 100

Bemnuuna mokaszatens oreHkn kadectBa 1.2 «Hamwume Ha odummanbHOM caifTe
opranuzanuu (YUpexxJeHus) tHPopMaluu O JUCTAHIIMOHHBIX CIIoco0ax 0OpaTHOM CBS3U
U B3aUMOJICHCTBUSI C TOJyYaTEIsIMU YCIyT U UX (PYHKIMOHUPOBAHHE» C YUETOM €ro
3HAYUMOCTH, TPUBEAEHHOTO B TabM. 1, cocTaBiseT:

100 x 03 = 30

[Tokazatenr onenku kadectBa 1.3 «/lons momywateneil 0Opa3oBaTeNbHBIX YCIYT,
YIIOBJIETBOPEHHBIX ~ OTKPBITOCTHIO, TIOJHOTOM M JOCTYHOCTHIO HH(OpMAIMH O
JESITEIbHOCTH OpraHu3alluy, pa3MElEHHOW Ha MH(QOPMAIMOHHBIX CTEHAaX, Ha cauTe»
pacCUMTBHIBAETCSI MCXOAS M3 COOTHOLIEHUS  KOJMYEeCTBa MOJydareiaedl  yciyr
YIIOBJIETBOPEHHBIX  OTKPBITOCTHIO, TIOJHOTOM UM JOCTYNHOCTHIO HH(OpMAIMH O
JESITeIbBHOCTH 00pa30BaTeIbHOM OpraHu3aluy pa3MEIIEHHONM Ha MH(OpPMalMOHHBIX
CTEeHJAaX B MOMEIICHHMH OOpa30BaTEIbHOM OpraHu3ali UM Ha O(HUIMAIBHOM CaiTe
oOpasoBarenbHON opraHu3anuu B cetu «MHTepHeT», K KOJWYECTBY MOJTy4YaTeIeH yCiyT
UCTOJb3YIOIIMX CTEHABl W CalT oOpa3oBaTEeNbHON OpraHu3alMy JUIsl TOJy4Ye "HUs
uH(pOopMaIK O €€ AeATENbHOCTH U BBIPA3UBILNX MHEHHUE MO JAHHOMY MTOKa3aTelo.

KosuuecTBo moJryyaresieu yciayr:

1|ucnoab3yr0mmMx cTeHabI 147
yIOBIETBOPEHHBIX MH(pOPMAIIMEN HA CTEHIax 147
HEYJIOBJIETBOPEHHBIX MHPOPMAIIMEN HAa CTeHaX 0
HE BBIPA3UBIINX MHEHUE 0

2|MCIOJb3YIOIIUX CANT 112
yIOBIETBOPEHHBIX MHMOpMAIIME Ha caiiTe 111
HEYIOBJICTBOPEHHBIX HH(pOpMAITUEH Ha caiiTe 1
HE BBIPA3UBIINX MHEHUE 0

[Tokazarensr omeHku kadectBa 1.3 paccumteiBaetcst mo Qopmyne 1.3, mpuBen&HHOU
BBIIIIE:
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1
HOTKp—y}I = L X VYerenny Ycam x 100
2 ( Yooumecrenn  Tobm-caitr )
Yeresn = 147 ycam = 111
qO6HI-CTCHI[ = 147 q06m—ca171T = 112
1 147 111
HOTK yn =~ X + 100 = 99,6
YT ( 147 112 )7

Benuuuna mnokaszatens onenku kadectBa 1.3 «Jlonst momyuareneit oOpa3oBaTesbHBIX
YCIYT, YAOBIETBOPEHHBIX OTKPBITOCTHIO, MOTHOTOM M JTOCTYHMHOCTHIO MH(MOpPMALUU O
JESITEIbHOCTH OPTraHU3aIliy, pa3MeIIEHHON Ha MHPOPMAIIMOHHBIX CTEHJAaX, Ha calTe» C
y4€TOM €ro 3Ha4uMOCTH , IPUBEAEHHOTO B Ta0J. 1, cocTaBIseT:

99,6 x 0,4 = 400

3nauenue kputepus 1 «OTKpBITOCTh M AOCTYHMHOCTh WHGOpMAIMU 00 OpraHu3aluu
OCYIIECTBIISIONIEH 00pa30BaTeIbHYIO JESITEIHOCTHY PACCUUTHIBAETCS IO (hopmyie:

Ki = 03x HHH@ + 0,3 x [Tauer + 0,4 X HOTKp_yﬂ

WJIA TIYTEM CIIOKEHUSA TTOJYYEHHBIX 3HAYCHUN MOKa3aTeJIe OLIEHKU KauyeCcTBa KPUTEPUS C
YYETOM UX 3HAYUMOCTH

Ki = 03x9826 + 03x100 + 0,4x99,55 = 99,3
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Kputepnii 2 «KomMpopTHOCTH yCIOBUI B KOTOPBIX OCYIIECTBISIETCS 00pa3oBaTeIbHas
NESTENIbHOCThY ~ PACCUUTBIBAETCSA IMYTEM  CIOXKEHUs OalJIoB  yCTaHOBJIEHHBIX
nokasaresneil orneHkn kadectBa 2.1 «OOecrmedeHne B OpraHU3aluud KOMQpOPTHBIX
YCIIOBHi1, B KOTOPBIX OCYIIECTBIISIETCS 00pa3oBaTesIbHasA AESITENbHOCTEY U 2.3 «Jloms
noJrydaTesiei 00pa3oBaTeIbHbIX YCIYT, YAOBIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBHIA,
B KOTOpBIX OCYIIECTBIsIETCS 0OOpa3oBaTelIbHAs JEATENBHOCTE» € YUYETOM UX
3HAYUMOCTH, a TaKXe HE YCTaHOBIEHHOTO sl cdepbl OoOpa3oBaHUS IOKa3aTems
OLICHKM KauecTBa 2.2 «Bpems oXugaHus TNPEAOCTaBICHUS YCIyTW», pacuéTHas
BEJIMYMHA KOTOPOTO OINpEIEseTcss KakK cpeaHee apu(pMETHYECKOe KOJIMYECTBO
0aJIoB IO YCTAHOBJICHHBIM MoKa3zaTeasMm 2.1 u 2.3.

[Tokazatennp omenku kadectBa 2.1 «ObOecrnedeHre B oOpraHu3anuu KOMGOPTHBIX
YCIOBUM, B  KOTOPBIX  OCYIIECTBISETCS  oOpa3oBaTeibHasl  JICSATEILHOCTH)
PACCUUTBIBACTCS UCXOMAS U3 KOJIMYECTBA KOM(DPOPTHBIX YCIOBUHM JIsI MIPEIOCTABICHUS

YCIIYT.

AnanuTnudeckas crpaska 4
00 oreHKe UcToJIHeHUs Tokazarens 2.1 «ObecnieueHre B opranu3alui KoMGpOPTHBIX
YCIIOBUM, B KOTOPBIX OCYIIECTBISETCS 00pa3oBaTeIbHAS ACSITCIBHOCTDY

Ne [TapameTpsbl nokazaTtens OtMmeTKka
1 [Hanuuue 30HBI OTIIbIXA (0KUAAHUS) Ectp
2 |Hamwmuame v MOHATHOCTh HABUTAIIMU BHYTPHU OpraHU3aIuN Ecth
3 |Hamw4we u 1OCTYMHOCTh MATHEBOU BOJIBI Ectb
4 Hanuuure u 10CTymHOCTh CAHUTAPHO-TUTHEHUYECKUX E
. CThb
MMOMEIIICHUH
5 |CaHutapHO€ COCTOSIHUE TTOMEIIEHU OpraHu3aluu VY nosn

TPAHCIIOPTHAS JOCTYIMHOCTD (BO3MOKHOCTH J10€XaTh 10
6 |opraHuzaruu comuanibHON c(hepbl Ha OOIIECTBEHHOM Y oBn
TpaHCIOPTE, HAJTUYKE MAPKOBKH);

[TokazaTenp ornenku kadectBa 2.1 paccuutbhiBaercsa mno dopmyne 2.1, npuBenéHHOU
BBIIIIC:

HKOM(I).yCJT = TKOMCI) X CKOM(I)

CtpaHuua 26 s 64



AHOKO "OTKpbiTas wkKkona" http://HOKO.OTKpPbITaALWKONA.OHNANH

TKOMqJ = 2 O CKOM(b = 6

HKOMcb.ycn - 20 X 6 = 100

Econ koadpdunrient Cxomd okaxkercst paBHbIM 6, Torna ko dunueHt [Ixkomd.ycn = 100

Benuunna moxazarenst oreHku kadectBa 2.1 «ObOecrieueHue B OpraHU3alluU
KOM(OPTHBIX YCIOBUM JUIsl HPENOCTABICHUS YCIYr» C y4€TOM €ro 3Ha4yMMOCTH,
MPUBEIEHHOTO B Ta0. 1, COCTaBIISET:

100 x 03 = 30

[Tokazarens oueHkH KadyecTBa 2.2 «Bpemsi oxxugaHusi MpenoCTaBICHUS YCIyTH» s
00pa30BaTENIbHBIX OpPraHU3aluii HE YCTaHOBJIEH.

[Tokazarens omenku kadectBa 2.3 «Jlons momyuaTeneid oOpa3oBaTENbHBIX YCIYT,
YIIOBJIETBOPEHHBIX KOM(POPTHOCTbIO  YCJIOBHH, B KOTOPBIX OCYIIECTBISETCS
oOpa3oBareyibHasl JI€ATEIbHOCTb» PAaCCUMUTHIBAETCA HUCXOAS M3 COOTHOIICHUS
KOJIMYECTBA TOJyyaTeled YCIyr YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBUH
IIPEIOCTABJICHAS YCIyr B OOpa30oBaTEJIbHOM OpraHu3aluy K OOLEMY KOJUYECTBY
NOJIb30BaTENe yciayr o0pa30BaTeNbHOM OpraHU3allid, BBICKA3aBUIMX MHEHUE 110
JAHHOMY I1OKa3aTellto.

KonuyecTBo nosyuarenei ycuyr:

1|ynoBneTBOpEHHBIX KOM(POPTHOCTHIO YCIOBUN 228
2|HEYIOBJIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUI 0
3|He BBIpa3UBIINX MHEHHE 0

[Tokazarens orneHKH KadecTBa 2.3 paccuuThiBaeTcs mo ¢gopmyne 2.3, mpuBeAEHHON
BBIILIE:

KoM
mevt =2 x 100
00
yeone = 228
qO6Ul = 228
e, :%x 100 = 100

Bennunna mokaszarenss oueHku kadectBa 2.3 «Jlonms modywarened  ycuyr,
YIIOBJIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUM MPEAOCTABIEHUS YCIYD» C YUYETOM €ro
3HaYUMOCTH, IPUBEAEHHOTO B Tabi. 1, cocTaBiser:

100 x 03 = 30

BenuunHa nokazartens onpenensiercs Kak cpeHee apupMeTHuecKoe yCTaHOBIEHHBIX
nokazareneit 2.1 u 2.3 u paccuntbiBaeTcs o Gopmyie 2.2, mpuBeIEHHO BBILIE:
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HO6P0>KHIL = ( HKOM(b.ycn + HKOM(py;[) [ 2
- KoM -
HKOM(b.ycn - 100 IT yn 100,0
Mm% .= (100 + 1000 ) / 2= 100

Pacuérnas BenmmymHaA HEYCTAHOBJICHHOTO TOKAa3aTels OICHKUA KadecTBa 2.2 «Bpewms
OKHMJIaHHS TIPEAOCTABIICHHUS YCIYTH» C YYETOM €Tr0 3HAYMMOCTH, NMPUBCIEHHOTO B
Tabi. 1, cocraBiser:

100 x 0,4 = 40

3nauenne kputepusi 2 «KomMbOpTHOCTh YCIOBUN MNPEJOCTABICHUS  YCIIYT»
paccuuThiBaeTCs 1o hopMmyie:

KZ — 073 X HKOM(b.ycn + 094 X H06p0>1<1/1z[
Ko = 03x100 + 04x100 + 03x100 = 100

NN HYTéM CJIOKCHUA IIOJYYCHHBIX 3HAUCHHMN ITOKa3aTeie OLICHKHN Kadc€CTBa
KPUTCpHUA C y‘IéTOM HNX 3HAYHMMOCTHU

K. = 300 + 400 + 30,0 = 1000

KoM
+0,3x I,
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Kputepnit 3 «JlocTymHOCTh yciayr o00pa3oBaTenbHOM JNEATEIBHOCTH IS
MHBAJIMJIOB» PAaCCUUTHIBACTCS IIyTEM CIIOKEHUs OalyloB IOKa3aTelned OLEHKU
kauectBa 3.1 «OOopynoBaHHe TEpPpUTOpPUH, TMpPHIETAIONIEH K  3AaHUSIM
OpraHM3alMy, ¥ TOMELIEHUH C Yy4YeTOM JAOCTYNHOCTH Uil WHBAJIWIOBY, 3.2
«O0ecnieueHre B OpraHU3aIMU yCIOBUM JOCTYIMHOCTH, TO3BOJISIOMIMX WHBAIHIaM
nojyyaTb 0Opa3oBaTelbHbIE YCIYTM HapaBHe cC JApyrumu» u 3.3  «/[ons
IoJIydaTenied  oO0pa3oBaTENbHBIX  YCIYT, YAOBIETBOPEHHBIX  JOCTYIHOCTBHIO
00pa30BaTeNIbHBIX YCIYT AJIs HHBAIUIOB» C YUETOM UX 3HAYMMOCTH.

[Tokazatenb onenku kadectBa 3.1 «OOopynoBaHUE TEPPUTOPHH, MPUIIETAIONMIEH K
3MaHUSIM OPTaHU3alMU, U MOMEIICHUH C YYETOM JOCTYMHOCTU ISl UHBAIUIOB)»
PACCUUTHIBACTCS MCXOMS M3 KOJMYECTBA YCIOBUU JOCTYMHOCTH 0O0pa3oBaTEIbHOM
OpraHu3allvy JJisl THBAJIU]IOB.

AHanuTh4deckas CrpaBka 5
00 omeHke wucnosHeHUs Tokazarens 3.1 «OOopynoBaHHE ~TEPPUTOPHH,
IIPUJIETAIOIIEH K 3JaHUSAM OPraHu3aluu, U IIOMEIIEHUN C YYETOM JTOCTYITHOCTH IS
WHBAJINUOBY

Ne [TapameTpsl moka3aTens OtmeTKa
1 O6opynoBaHe BXOAHBIX TPYII HaHAycaMu (MOAbEMHBIMU -
CThb
maTpopMamu)
5 Hanuuue BpIIETEHHBIX CTOSHOK JUJISl aBTOTPAHCIIOPTHBIX CPEACTB -
€T
WHBAJIMJIOB
Hanuuune agantupoBaHHbIX TU(TOB, NOPYUYHEH, pac-IIMPEHHBIX -
o CThb
JBEPHBIX MTPOEMOB
IToxasarens
HE
3 |Hamwume amanTUpoOBaHHBIX TU(PTOB
HCIIONb3YET
(&8
Hannuune agantupoBaHHbBIX IOPYYHEH, Ects
Hanuuue aganTupoBaHHBIX IBEPHBIX IPOEMOB Ectb
4 |Hanuuue CMEHHBIX Kpecen-KOISICOK Her
5 Hanuuue cnenuanbHo 000py10BaHHBIX CAHUTAPHO-TUTHEHUYECKUX =
o CTb
NOMEIICHUI B OpraHu3aluu

ITokazarenpb oneHku kadectBa 3.1 paccunThiBaercs no dhopmyse 3.1, mpuBenéHHoi
BBIIIIE:
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opr —_ opr opr
IT hitelos T JIOCT x C JIOCT

T = 20

J0CT

C" oer = 3,0

J0CT

m™. .. = 20 x 3 = 600

Benuunna mnokazarenst oneHku kaudectBa 3.1 «OOecnedyeHue B OpraHu3alvu
KOM(OPTHBIX YCIOBUW MJIs MPEIOCTABICHUS YCIAYr» C YYETOM €ro 3HAYMMOCTH,
NpUBEAEHHOTO B Ta0. 1, cocTaBiseT:

60 x 03 = 18

[lokazarenp oueHku kadectBa 3.2 «OOecrieueHWE B OpraHU3alUU  YCIOBHIM
JOCTYIIHOCTH, IO3BOJIIOIIMX HWHBAJIUAAM MOJIy4aTb OOpa30BaTENIbHBIE YCIYTH
HapaBHE C JAPYTMMH» PACCUHATHIBACTCA MCXOId M3 KOJMYECTBA YCIOBUU
JNOCTYITHOCTH, O3BOJIIFONIMX UHBAJIWIAM MOJIy4aTh YCIYTH HApaBHE C IPYTHUMHU.

AHanuTH4deckas CrpaBka 6
00 olleHKe HCHOJHEHHUs mokazaTtens 3.2 «ObecriedeHrne B OpraHU3alluM YCIOBUM
O CTYITHOCTH, TTO3BOJISIONIMX WHBAIHMAM IIOJy4aTh OOpa30BaTEIbHBIC YCIYTH
HapaBHE C APYTUMI»

No [TapameTpsl okazartesns OTmeTKa

JyOGnupoBaHue 1Jisi MHBAJIMIOB IO CIIYXY U 3PEHUIO 3BYKOBOU U

o Her
3pUTENBHON UH(pOPMAIUK.

JlybnmupoBaHue HAIIMCEH, 3HAKOB U MHOW TEKCTOBOM 1
2 |rpaduueckoii nH(GOPMALINK 3HAKAMH, BHITIOJIHEH "HBIMU penbedHO- |  Her
To4euHbIM IpudTom bpaiins.

B03M0OXHOCTB MPEAOCTABICHHS MHBATIUAAM 10 CIYXY (CIyXy H

Her
3pEHHUI0) YCIIYT CypAoIepeBoIrKa (TU(IIO — CYypAOTIePEBOIIHKA).

AnbTepHaTHBHAs BEPCHUSA CaillTa OpraHU3alnuy 1Ji1 UHBAJIU0B 10
3pEHMUIO.

Ectp

[Tomorrs, oka3piBaeMasi paOOTHUKAMU OpTraHU3aLWHU, TPOIIEIITUMH
5 |HeoOxoanmoe oOyueHue (MHCTPYKTUPOBAHUE), 10 COMPOBOXKACHUIO | Her
WHBAJIMI0B B IOMEIIEHUU OpraHU3aI1H.

Bo3moxHOCTh peiocTaBieHns 00pa30BaTeIbHBIX YCIYT B
JOVCTAHIIMOHHOM PEXUME WIIA HA IOMY.

Ectp
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ITokazarenp oreHKH KauecTBa 3.2 paccuuThiBaeTcs 1no dhopmysie 3.2, IpuBeaEHHON
BBIIIIE:

HycnyerOCT - TycnyerOCT X CyCHyFZlOCT
yeryr _
T eer = 20
yeryr —
C J0CT - 2
™ . = 20 x 2 TOrIa ™ o = 40

Benuunna mnoka3zarens OLCHKHN KadcCTBa 3.2 «ObecneueHue B OpraHu3anu
YCJIOBI/Iﬁ AOCTYIIHOCTH, ITO3BOJIIOIMX HWHBAJIWAAM I10JYy4aTb O6pa3OBaT€J'IBHBIe
YCIYI'H HapaBHC C APYTHUMH» C y‘{éTOM €Iro 3Ha4YMMOCTH, HpI/IBGI[éHHOFO B TaOJI. 1,
COCTaBJIAACT.

40 x 04 = 16

[Tokazatenb onenku kadectBa 3.3 «Jlons mosydareneil oOpa3oBaTeIbHBIX YCIYT,
YAOBJIETBOPEHHBIX JOCTYIMHOCTBIO 00pa30BaTEIbHBIX YCIYr JUIsl WHBAJIUIOBY
pPacCUMTBIBAETCS HMCXOAd W3 OTHOLICHHs KOJMYECTBA MOJydaTelaed yCIyr —
MHBAJIUJOB, YAOBIETBOPEHHBIX AOCTYNHOCTBIO YCIYr Uil MHBAJIHMIOB K OOLIEMY
KOJIMYECTBY OMPOIICHHBIX MOJy4aTeNeil YCIyT — MHBAIUAO0B, BEICKA3aBIINX MHEHHE
110 TAaHHOMY TIOKa3aTelto.

KonuyecTBo nomyuarenei ycnyr:

1{nmeromux ycTaHOBIEHHYIO TPy HHBAJIUTHOCTH 17
YAOBIIETBOPEHHBIX TOCTYITHOCTHIO 00Pa30BaTEIbHBIX YCIIYT IS

2 |naBanumon 12
HEYIOBIIETBOPEHHBIX JOCTYITHOCTHIO 00Pa30BATEIBHBIX YCIIYT IS

3|uaBanuIos 3

3|He BRIpA3UBIINX MHEHHE 2

[Tokazarens oreHKM KadecTBa 3.3 pacCUMTHIBAaeTCs Mo Gopmyie 3.3, MpUBEIEHHON
BBIIIIE:

yﬂ,OCT y[lOCT — 12
J10CT —
H A qI/IHB * 100 qI/IHB = 17
OoCT — 12 —
e, =—-—x 100 = 70,6

Benuunna  moka3zarenss  oumeHkd — kadectBa 3.3 «Joms  momydareneit
00pa30BaTENbHBIX YCIYT, YIOBIETBOPEHHBIX JOCTYHMHOCTHIO 00pa3oBaTeIbHbBIX
yCIyr ISl MHBAJUAOB» C Y4€TOM €ro 3HA4MMOCTH, MPHUBEAEHHOrO B Tabm. 1,
COCTaBJISAET

70,6 x 03 = 2172
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3nauenne kpurepus 3 «JlocTymHOCTH 0O0pa3oBaTeNbHON JIEATENIBHOCTH A
WHBAJIAIOBY» PACCUUTHIBACTCS 1O HOpMYJIE:

3_ opr yCIIyT JIOCT
K% = 0,351 o, + 0,4XTP 0 + 0,3 T,

WIM IIYTEM CIIOKECHHUSA IIOJIYYCHHBIX 3HAYCHUM IIOKA3aTelIed OLCHKH KayecTBa
KPUTEPHUS C YIETOM UX 3HAYUMOCTHU

K3 =0,3x60 + 0,4x40 + 0,3x 70,6 = 55,2
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Kputepuit 4 «JloOpoxenareabHOCTh, BEXIMBOCTh PAOOTHUKOB OpTaHU3ALMID)
pacCUMTBIBACTCS MyTEM CJIOKCHMsI OaJIOB TIOKa3aTene oreHku kadectBa 4.1
«Jons HoJTyyaTesnen o0pa3oBaTeNbHBIX YCIIYT, YJIOBJIETBOPEHHBIX
N00pOXKENaTETbHOCTBIO, BEKIIMBOCTBIO pPabOTHHUKOB OpraHu3alyH,
o0ecreunBarOIMX MEPBUYHBI KOHTAaKT W  MHGOPMUPOBAHHUE  IOJIy4aTENs
00pa3oBaTeNbHON YCIYI'H MPH HEMOCPEICTBEHHOM OOpAallleHHH B OPraHHU3alUIo»,
4.2 «lona momywarenedi = oOpa3oBaTENBHBIX  YCIYI,  YAOBIETBOPEHHBIX
N00pOXKENaTETbHOCTBIO, BEKIIMBOCTBIO pPabOTHHUKOB OpraHu3alyH,
o0ecreunBarOIMX HEMOCPEICTBEHHOE OKa3aHHe o0pa3oBaTeNIbHON yCIyru Ipu
oOpamenuu B opranuzanuio» u 4.3 «Jlons momydareneit oOpa3oBaTENbHBIX YCIYT,
YJIOBIIETBOPEHHBIX I00pOKENATETLHOCTHIO, BEKIIMBOCTBIO pabOTHUKOB
OpraHu3a"LUUU TpPU HUCIOJIb30BAHWU JTUCTAHUHUOHHBIX (OPM B3aUMOJEHCTBUS C
Y4ETOM UX 3HAYMMOCTH.

[lokazatens ouenku kadectBa 4.1 «/longa momydareneit oOpa3oBaTENbHBIX YCIYT,
yJIOBJIETBOPEHHBIX I00pOKENATETLHOCTHIO, BEXJIMBOCTBIO pabOTHUKOB
OpraHM3aIii, OO0CECIEeUNBAIOIINX TIEPBUYHBI KOHTAaKT H HWH()OPMHUpPOBaAHUE
nojyyaTess 0Opa3oBaTeIbHOW YCIYyTM IPHU HEMOCPEICTBEHHOM OOpalllEeHuu B
OpPTraHMU3AINIO» PACCUMTHIBACTCS MUCXOAS U3 OTHOIICHHs KOJIMYECTBA MOJydaTelneit
yCIyr YIOBJIETBOPEHHBIX J10OPOKENATENBHOCTBIO, BEXJIUBOCTHIO PaOOTHUKOB
0o0pa3oBaTeNbHOW OpraHu3alu, OO0ECMEeUMBAIOIINX TMEPBUYHBIM KOHTAaKT U
MHGOPMUPOBaHHE TOIydaTeass o0pa30oBaTeNIbHON YCIyrH MPH HEMOCPEICTBEHHOM
oOpailleHMu B  00pa30oBaTeIbHYI0 OpraHuU3aldi K OO0IIeMy  KOJIUYECTBY
NOJIb30BaTENNe yCIyr 0o0pa30BaTeNbHOM OpraHu3aliy, BBICKA3aBIIUX MHEHHE I10
JaHHOMY TTOKa3aTellto.
Kosau4yecTBo nosryuartesei yciayr:

1|ynoBiaeTBOpEHHBIX JOOPOKENATENBHOCTHIO, BEKIUBOCTHIO 213
pabOTHUKOB OpraHU3aluy, 00ECIeUNBAIOIINX TEPBUYHBIN KOHTAKT

2|Hey0BIEeTBOPEHHBIX 10OPOKETATENBHOCTHIO, BEKITHBOCTHIO 15
5
PabOTHHUKOB OpraHM3aIiH, 00CCTICYMBAIOITUX TICPBUYHBIN KOHTAKT

3|He BRIpA3UBIINX MHEHHE 0
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[Toxazarens omeHkn kadectBa 4.1 «/lonms momydareneii oOpa3oBaTEeNbHBIX YCIYT,
YIOBJIETBOPEHHBIX I00POKENATETHLHOCTHIO, BEKIIMBOCTBIO PabOTHHUKOB
oOpa3oBaTeIbHON OpraHW3allii, OOECIeYMBAIONINX TICPBUYHBI KOHTAKT |
nH(OPMHUPOBAHUE MOTy4aTeNss 00pa30BaTENbHON YCIYTH MPU HEMOCPEACTBEHHOM
oOpallleHnu B 00pa3oBaTEIbHYI0 OPTaHU3AIMIO» pacCUUThIBaeTcs mo dgopmyse 4.1,

MIPUBEAEHHOM BBILIE:
yﬂepB.KOHT

HHePB.KOHT " = Tﬁm x 100
yﬂepB.KOHT — 213 I'Ioﬁm — 298
213
NnepB.KOHT — —
n w = 55— X 100 = 934

Benuuunna nokasatens onenku kauectsa 4.1 «Jlomns momyyareneit 06pazoBaTeIbHBIX
YCIIyT, yIOBJIETBOPEHHBIX T0OPOKEIATENbHOCTBIO, BEXKIMBOCTHIO PAOOTHUKOB
OpraHu3aiuy, OOeClEeYMBAIONINX T[EPBUYHBIA KOHTAKT U UWH(MOpMUpOBaHUE
noJrydaTessi 00pa30BaTeNbHOM YCIYTH MpPH HEMOCPEICTBEHHOM OOpalleHud B
opranusanuio» ¢ yuérom ero 3HauumoctH (0,4), mpuBenénHoro B Tabm. 1,
COCTaBIISICT:

934 x 04 = 374

[Tokazarens omeHkn kadectBa 4.2 «[lons momydareneil oOpa3oBaTeNbHBIX YCIYT,
YJIOBJIETBOPEHHBIX I00pOKENaTeTbHOCTHIO, BEKIIMBOCTBIO pabOTHUKOB
OpraHu3aiuy, 00eCleYMBAIOIINX HEMOCPEACTBEHHOE OKa3aHue 00pa3oBaTEbHOMN
yCIYTH TpU OOpaIleHUH B OPraHU3alMio» PACCUUTHIBACTCS MCXOMSl U3 OTHOILCHUS
KOJIMYEeCTBA MOJydaTejaed YCIyr YAOBIETBOPEHHBIX JOOPOKEIATENbHOCTHIO,
BEXKJIMBOCTHIO PAaOOTHUKOB 0Opa30BaTENbHOM OpraHU3aIui, O0ECIEeYNBAIOIINX
HEMOCPEJACTBEHHOE OKa3aHue O0Opa30BaTEeNbHOW YCIAYyrd TMpu OOpalleHud B
0o0pa30BaTeNIbHYI0 OpTraHM3alMio K O00IIeMy KOJMYECTBY IMOJydareiael yciayr
o0pa3oBarebHON OpraHu3alliy, BHICKA3aBIIMX MHEHHUE MO JAHHOMY IOKa3aTelio.
KosnuecTBo nmoJsryuyaresiei yciayr:

YAOBIETBOPEHHBIX TOOPOKENATETLHOCTHIO, BEKIMBOCTHIO
1|paboTHUKOB Op-raHU3aIMy, 00ECIIEUYNBAIOIINX HEIOCPEICTBEHHOE 216
OKa3zaHue 00pa30BaTeILHON YCIyTH

HEYJIOBJIETBOPEHHBIX JI00POKETATETHHOCTBIO, BEKIMBOCTHIO
2|paGOTHNKOB OpraHM3alliK, 00ECIEUHBAOIINX HEMOCPEACTBEHHOE 12
oKa3aHHe 00pa30BaTENbHON YCIyTH

3|He BBIpA3UBIINX MHEHHE 0
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[Tokazatenb ouenku kadectBa 4.2 «J[long momydareneit oOpa3oBaTENbHBIX YCIYT,
YIOBIIETBOPEHHBIX T00pOKEIaTeTLHOCTBIO, BEKIIMBOCTBIO PabOTHHUKOB
opraHu3aiuy, 00ecleYynBaIONINX HEMOCPEACTBEHHOE OKa3aHUe o0pa3oBaTENbHOMN
yCIyrd Tpu oOpaiieHud B OpraHU3AIMIOo» paccYUThiBaeTcs 1Mo (opmyne 4.2,
MIPUBEIEHHOM BBIIIIE:

yoKas.yeayr
0KAa3.yCJayr —
m w =g x 100
yoKanyemyr - — 216
Yoomw = 228
l—[mca:;.ycnyryll = % x 100 = 94’7

Benuunna nokasarens omeHkH kadectBa 4.2 «Jlomnst momydareneit 00pa3oBaTebHBIX
yCIyT, YJIOBJIETBOPEHHBIX JOOPOKENATEIBHOCTBIO, BEXIUBOCTbIO PAaOOTHUKOB
OpraHuzaluy, oOecleyrBaroIUX HEMOCPEACTBEHHOE OKa3zaHUEe 00pa3zoBaTeNbHOU
ycIyrd Ipu oOOpallleHHWH B OpraHM3alUio» C Yy4E€TOM €ro 3HAYUMOCTH,
MPUBEIEHHOTO B Ta0. 1, cOCTaBIISET:

947 x 04 = 379

[Tokazarens oueHku kadectBa 4.3 «/lons momydareneil oOpa3zoBaTeNbHBIX YCIYT,
YAOBJIETBOPEHHBIX N00pOXKENaTENTbHOCTBIO, BEJKIIMBOCTBIO pPabOTHHUKOB
OpraHM3alMyd MpH UCHOJb30BAaHUU JUCTAHIMOHHBIX (OPM B3aUMOAECUCTBUS)
PaCCUMTHIBAETCA MCXOAd M3 OTHOLICHUS KOJMYECTBA MOJIy4aTeNed  yCIyT,
YIOBJIETBOPEHHBIX I00pOKENATETHLHOCTHIO, BEKIIMBOCTBIO pabOTHUKOB
o0pa3oBaTeNbHONM OpraHu3aluy, IPU HCIOJIb30BAHUM JAUCTAaHIMOHHBIX (QopM
B3aMMOJICUCTBUSL K O0OIEeMy KOJHMYECTBY TMoJydarelield ycinyr oOpa3oBaTelbHOMN
OpraHM3allMM, BBICKA3aBIINX MHEHHUE 110 JAHHOMY ITOKA3aTEI0.
KoJsmn4yecTBo mosryyaresien ycayr:

1{ucnonb3yrommx qUCTaHIIMOHHBIE CTIOCOOBI B3aUMOICHCTBUS 123

yIIOBJIETBOPEHHBIX TOOPOKENATENBHOCTHIO, BEXKIUBOCTHIO
2|paGOTHUKOB OpPraHU3alluK MIPH HCIIONB30BAHNUM JUCTAHIIMOHHBIX 117
dbopm B3auMOIEHCTBUS

HEYJOBJIETBOPEHHBIX TOOPOKETATEILHOCTHIO, BEKITMBOCTHIO
3|paboTHNKOB OpraHU3alUK MIPH HCIIONB30BAHNM JUCTAHIIMOHHBIX 6
dbopm B3auMOIEHCTBUS

3|He BBIpa3UBIINX MHEHUE 0
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[Tokazatenb ouenku kadectBa 4.3 «[long momydareneit oOpa3oBaTENbHBIX YCIYT,
YAOBJIETBOPEHHBIX N00pOXKENaTETbHOCTBIO, BEJKIIMBOCTBIO PabOTHHUKOB
OpraHu3aly TMpPU HCIOJIB30BAHUM JUCTAHIUOHHBIX (OPM B3aUMOICHCTBUSDY

paccuuTbiBaeTcs 1o ¢popmyie 4.3, mpuBeIEHHON BHIIIIE:
yBe?K.II.HI/lCT

BECKJI.IUCT —
n w T X 100
yBe)K.I].HI/lCT - 1 1 7
Yy = 123
117
BECKJL.IUCT —_ —
n w = —x 100 95,1

Benuunna nokasarens omeHku kadecta 4.3 «Jlomnst momydareneit o0pa3oBaTenbHBIX
yCIyT, YJIOBJIETBOPEHHBIX JOOPOKENATEIBHOCTHIO, BEXIUBOCTbIO PaOOTHUKOB
OpraHu3aly TpPH HCIOJb30BaHUU JUCTAHIMOHHBIX (OPM B3aUMOIECHCTBUS C
y4€TOM €ro 3HaYMMOCTH, IPUBEAEHHOIO B Ta0J. 1, cocTaBiser:

951 x 02 = 19
3nauenue kputepus 4  «JloOpoxkenaTenbHOCTh, BEXJIUBOCTh PaOOTHUKOB
Opra—HHU3alMi» pacCUUTHIBAETCA MO GOpMYyJIe:

K4 — 0,4XHHCPB.KOHT v + 0,4Xl—lmca?s.ycnyrwl + O’ZXHBQM-HI/ICTyu

WA TYyTEM CIIOKEHUS TMOJYYEHHBIX 3HAYECHHM TMOKA3aTeJed OIEHKH KayecTBa
KpUTEPUS C YUETOM UX 3HAUUMOCTH

K4=374+379+19= 943
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Kputepnii 5 «Y 10BI€TBOPEHHOCTh YCIOBHSIMHE OCYIIECTBICHHUS 00pa30Ba-TEIbHON
NEATETPHOCTH  OpPTaHM3AIlMil»  PACCUMTHIBACTCA TYTEM  CIOXKEHHS  0auioB
no—Kasareseil oneHkn kadecTBa 5.1 «Jlomst momydaresneit 0Opa3oBaTeIbHBIX YCIYT,
KO TOpBIC€ TOTOBHI PEKOMEHIOBATh OPTaHU3AIUI0 POACTBEHHUKAM W 3HAKOMBIMY,
5.2 «/lonms mosrydareneil oOpa3oBaTENbHBIX YCIYT, YAOBICTBOPEHHBIX YI00CTBOM
rpa—¢uka paboTel opraHuzamuuy» u 5.3 «Jloms mosydarenelr oOpa3zoBaTEIBHBIX
yCIyT, YIOBJICTBOPEHHBIX B IIEJIOM YCIOBUSAMHU OKa3aHUS 00pa30BaTEIbHBIX YCIYT B
opra"HH3aIun».

[Tokazarens oueHkn kadectBa 5.1 «/lons momyuareneit oOpa3oBaTeNbHBIX YCIYT,
KOTOpbIE TOTOBbl PEKOMEHJIOBATh OPraHU3alMI0 POJCTBEHHUKAM W 3HAKOMBIM
PACCUUTHIBAETCS UCXOMS U3 OTHOILIECHUS KOJMYECTBA MOJTYYaTeNel yCIyTr ro"TOBbIX
PEKOMEH/1I0BaTh 00pa30BaTEIbHYIO OPraHU3alUI0 POJACTBEHHUKAM U 3HAKO MBIM K
o0uieMy KOJIMYECTBY IIOJIB30BATENEd YCIyr 00pa30BaTeIbHOW OpraHU3aluy,
BBICKa3aBLIMX MHEHHUE IO JTAHHOMY IOKa3aTeJIIo.

KosmmuecTBo mosyuyaresei yciyr:

1{roToBBIX pEKOMEHI0BATh OPTraHU3aIUIO 228
2|He TOTOBBIX PEKOMEHI0BaTh OPraHU3ALINIO 0
3|He BbIpa3uBIINX MHEHUE 0

[Tokazatenn onenku kadectBa 5.1 «Jlons momydareneit oOpa3oBaTENbHBIX YCIYT,
KOTOpBIC TOTOBBI PEKOMEHIOBATh OPTAaHM3AIIMI0 POJCTBEHHHKAM W 3HAKO-MBIMY
paccuuThiBaeTcs 1o popmyie 5.1, mpuBeaEHHON BHIIIIE:

Yy EeKOM
HpeKOM = _I_IL x 100
o0
Ypexow = 228
qOGIII = 228
228
11 = =
pexomM 298 x 100 100

Benmnunna  mokazarenss  oueHku — kadectBa 9.1 «/loms  mosrydarenei
0o0pa3oBa—TEeNbHBIX YCIYI, KOTOpPblE TOTOBbl PEKOMEHAOBATh OpPraHU3ALMIO
POJICTBEHHUKAM M 3HAKOMBIM» C YY4ETOM €r0 3HAaUMMOCTH, IPUBEIEHHOTO B Ta0I. 1,
COCTaBJIsIET:

100 x 0,3 30
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[Tokazarens oueHkH KadecTBa 9.2 «/[lons momydareneil oOpa3oBaTeNbHBIX YCIYT,
yIIOBJIETBOPEHHBIX yI0OCTBOM TIpaduka pabOThl OpraHU3alUN» PaCCUUTHIBAECTCS
UCXOJsl W3 OTHOIIECHMSI KOJMYECTBA MOJydaTelaed YCIyr, YIOBIETBOPEHHBIX
rpadgukoM paboThl 00Opa30BaTENbHON OpraHu3alUuud K OOIIEMYy KOJUYECTBY
MOJIh30BaTENICH yCIyr 00pa3oBaTEIbHON OpraHW3aIliy, BBHICKA3aBIINX MHEHHE TIO
JAHHOMY I1OKa3aTellto.

KosmmuecTBo mosyuaresei yciyr:

1|{ynoBieTBopEHHBIX Y10OCTBOM rpaduka paboThl OpraHU3aluU 227
2|HEeyI0BIETBOPEHHBIX yA00CTBOM Tpaduka paboThl OpraHu3aiu 1
3|He BbIpa3UBIIUX MHEHUE 0

[Tokazarens omeHkH KadecTBa 5.2 «/[lonms momydareneit oOpa3oBaTeNbHBIX YCIYT,
yIIOBJIETBOPEHHBIX YAOOCTBOM rpaduka paboThl OpraHM3alUn» PacCUUTHIBA€TCSA
o ¢popmyse 5.2, NpuBeIEHHON BBIIE:

opr.yci
l—Iopl‘.yC.leH - yq X 100
00
yopl‘.yc.ll — 297 n
Y. = 228
, 227
opr.yci — —
e, = ———x 100 = 996

Benmnunna — mokazarenss  omeHkM — kadectBa 5.2  «Jloms  mousrydarenmei
00pa3oBa—TENBHBIX YCIYT, VIOBIETBOPEHHBIX yAOOCTBOM Trpaduka paboThI
opranm3aiuu» ¢ ydérom ero 3HaummocTH (0,2), mpuBenénnoro B Tabm. 1,
COCTABJISIET:

96 x 02 = 199

[TokazaTenb oueHku kadectBa 5.3 «J[long momydareneit oOpa3oBaTENbHBIX YCIYT,
YIOBJICTBOPEHHBIX B LIEJIOM YCIOBUSIMU OKa3aHUS 0O0pa30BaTENbHBIX YCIyr B
OpTraHM3aIMN» PACCUMUTHIBACTCS MCXOJS W3 OTHOILICHHUS KOJWYECTBA MOTydaTeneit
YCIIyT, YIOBJIETBOPEHHBIX B IIEJIOM YCIOBHUIMH OKa3aHUs YCIYT B 00pa3oBaTeIbHON
OpraHM3alMi K 00 IIeMy KOJHMYECTBY IOJIb30BaTeNel yciayr oOpa3oBaTeIbHON
OpraHMu3aliy, BHICKAa3aBIIMX MHEHHUE 110 JAaHHOMY ITOKa3aTellko.

KouauuecTBo nmoJsryyaresien yciayr:

1 YAOBJICTBOPEHHBIX B 11€JI0OM YCIOBUSIMU OKa3aHUS 996
00pa30BaTEIbHBIX YCIYT B OPraHU3aINN

5 HEYJOBJIETBOPEHHBIX B LIEJIOM YCIOBUSIMHA OKa3aHUs 5
00pa30BaTEJIbHBIX YCIYT B OpraHU3alMu

3|HE BBIpA3UBIIMX MHEHUE 0
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[Tokazarens oueHkn kadecTBa 9.3 «/lons momyuareneil oOpa3oBaTeNbHBIX YCIYT,
yIOBJIETBOPEHHBIX B LEJIOM YCIOBHSMHU OKa3aHUs OOpa30BaTEIbHBIX YCIYyI B
OpraHHU3aIMN» PacCUUThIBaeTCs 1o ¢popmyiie 5.3, mpuBEeAEHHON BhIIIIE:

Yy Yo = 226
I — ya ya
ya qoﬁm x 100 qoﬁm _ 208
226
11 = —_— =
- 5o X 100 99,1

Benuuuna  mokaszatens  omeHku — kadectBa 9.3 «Jloms  momyuwatenei
00pa3oBa—TENbHBIX YCIYT, YJIOBIETBOPEHHBIX B LEJIOM YCIOBUSIMHU OKa3aHUs
00pa30BaTeNIbHBIX YCIYT B OPTaHU3aLMW» € yYETOM €0 3HAUMMOCTH IPUBENEHHOTO
B Ta0. 1 cocraBiser:
99,1 x 05 = 496

3HaueHUe KpUTepusi S «YIOBIETBOPEHHOCTh YCIOBUAMM OKa3aHUS  yCIyT
pac—cuMThIBaeTCs 1o hopmye:

K° = (0,3X Mgy + 0,251, +0,5x11,,)
WIM MYyTEM CIOKEHUS IIOJYYEHHBIX 3HAYECHHM IIOKa3aTesIed OLICHKH KayecTBa
KpUTE™pHUsl C YI4ETOM UX 3HAYUMOCTHU

K5=30+19,9 + 49,6 = 99,5
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2. PacuéTr uTOroBOro moka3zareJisi KauecTBa YCJIOBHI 0Ka3bIBaeMbIX YCJYT MO
Opranuzauuu

[Toxazarens ounenku kauectBa Mo MAOY COIL No2 r. beneGest paccuuThIBaeTCs 1O
dhopmyie 6, IpuBEeAEHHON BHIIIIE:

K!l+ K+ K+ K+ K

S=YK" /5=
5
Kt = 993
K? = 1000
K3 = 552
K* = 943
K® = 995
993 + 100 + 552 + 943 + 995
S= = 90

5

IMoka3aTenb  OHeHKHM KadecTBa mo  MyHHIUNAJIbHOe  ABTOHOMHOE
o01meo0pa3zoBaTeibHOE YUpeKAeHHe CPeaHsIsA 00leo0pa3oBaTeabHasl MIKoJa Ne

2 umenu I'epost CoBerckoro coro3a M.I'. CoipTiianoBoii 1. besiebesi cocTraBJisieT
89,7

Kputepuu nokasatenei Kauecrsa

120,0

99,3 100,0 99,5
94,3

100,0

80,0

60,0

40,0

20,0

0,0

K2 K3 K4

N [loKa3aTenu KpuTtepmes @ || TOrOBbIN NOKa3aTeNb
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3. OO0oOmEHHBIE pe3ynbTaThl OLIEHKM KayecTBa YCJIOBUH  OCYIIECTBICHHUS
00pa3oBaTesbHON AeSTENbHOCTH 00pa30BaTEIbHON OpraHu3alnuei

B Tabnuiie 2 mpuBeaeHbl JaHHBIC B Oailjlax MO TMOKa3aTearo OIeHKH kadecTBa 1.1
«CootBeTcTBUE WHGOpPMAIIMKU O NESITCIBHOCTH OpraHW3aIliu, pa3MENIEHHON Ha
OOIIEOCTYITHBIX HMH(POPMAIIMOHHBIX pecypcax, €€ COACPKAHHIO H  IOPSAKY
(bopme) pazmerieHusi, yCTaHOBICHHBIM HOPMAaTHBHBIMU MTPABOBBIMU aKTaAMMU:

Ha WH()OPMAITMOHHBIX CTEH/IaX B IOMEIICHUH OPTaHU3aIlNH;

Ha OQUIMATBLHOM CalTe OpraHm3ald B WH()OPMAIMOHHO-TEIIEKOMMYHHKA-
UOHHOU ceTH «HTEepHET.

Tabauma 2
bamibl Mo nmokasareinto oneHKH kadecTtsa 1.1.
KonmuyectBo  mHboOpmanuu, pa3MmemEéHHOW/  HeoOXoaumon K 14,0
pasmeniennio/B % Ha HHPOPMAIMOHHBIX CTEHIaX B MOMEIICHUH 14
OpraHu3alu 100
KomuuectBo  mHpopmanuu, pa3MmemEéHHON/  HE0OXOAUMOM K 41,5
pasMmemiennio/B % Ha oQuUIMATBHOM CalWTe OpraHu3aluu B CETH 43
«HTEpHET» 97
3HadeHHe MapaMeTpoB MOKa3aTels B 0amiax 98,3
3HavyeHue Mmoka3arelisi B Oajuiax ¢ yuéToM €ro 3HaUMMOCTH 29

B Tabnuie 3 mpuBeneHbl JaHHBIC B OailjlaX IO TOKa3aTeIro OIEHKH KadecTBa 1.2
«Hanuune Ha oduiManbHOM caidiTe opraHu3aluu (y4pexaeHus) uHpopMauuud o
JTUCTAHITMOHHBIX CITIOCO0aX OOpaTHOM CBSI3M M B3aUMOJICHCTBUS C IMOJydaTeIIsIMU
yCIIyT B UX (PYHKIIMOHUPOBAHUE.

Ta0muma 3

basuiel o mokazaresro OlleHKH KauecTBa 1.2.
bannpl, HauWciasgeMble 3a KaXKIBIM  JUCTAHIIMOHHBIA  CIIOCOO 30
B3aUMOJICUCTBUS C MOJYyYaTEISIMU YCITIYT
KonandecTBO  IUCTAaHIIMOHHBIH  CHOCOOOB  B3aMMOJIEHCTBHUS  C 4
MOJTy4aTeIsIMU yCIYT
banner 3a Hanuure U QYHKIIMOHUPOBAHUE NUCTAHIIMOHHBIX CITOCOOOB 100
B3aUMOJICUCTBUS C MOJYyYaTEISIMU YCITIYT
3HAYUMOCTb ITOKA3aTENSA 0,3
3HayeHue moKaszaress B 6auiax ¢ yu€ToM ero 3Ha4YuMOCTH 30
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B Tabmuiax 4-6 mpuBencHBI TaHHBIC PACIIPEICICHUS OTBETOB IMOJIy4YaTelIe yCiayr
0 TIOKa3aTesto olleHKH KauecTBa 1.3 «/lomns momyyaTesneit o6pa3oBaTebHBIX YCIYT,
YAOBIETBOPEHHBIX OTKPBITOCTHIO, TOJHOTOWM W JOCTYMHOCTHIO HHGOPMAIUU O
NEATEeIbHOCTH OpraHU3alluM, pa3MEIEHHONM Ha WHQPOPMAIMOHHBIX CTEHJaX, Ha
cauTe.

Tabmuma 4
Bcero onpomeno 228
[Tonp3yroTcss  CTEHAaMHM  JUIS  MOAyYeHHss  MHpOpManuud 00 147

00pa3oBaTeIbHON OpraHu3aluu

Homns mosydatenei yCiayr MCHIOJB3YIOIIUX CTEHIIBI ISl MOJy4YeHUS 0.64
nH@opmaiuu 06 o0pa3zoBaTeIbHON OpraHu3aIuu ’

KonuuecTBO moiydaTeneidl yciayr, YAOBICTBOPEHHBIX OTKPBITOCTHIO,
NOJHOTONH W JIOCTYNMHOCThIO HHGpOpMAaNUU 00 00pa3oBaTEIbHOM 147
OpraHu3aIiy, pa3MeIIEHHOM Ha CTeHIAX

KonmuecTtBo moitydarenei yciyr, HEyJOBJIETBOPEHHBIX OTKPBITOCTHIO,
HNOJHOTOM M JIOCTYIHOCTbIO HH(popManuu o0 o0pa3oBaTelIbHON 0
OpraHu3allM, pa3MENIEHHON HA CTEHIaX

KonuyecTBo mosydarenedl yciyr, HE BbIpa3MBIIMX MHEHUE 00
OTKpPBITOCTH,  IOJHOT€ U  JOCTYDHOCTH  HH(popmamuu o0 0
0o0pa30BaTeIbHON OpraHU3aliy, pa3MELIEHHONW HA CTEH1axX

Jons  moisryyatened  yciIyr, YIAOBJIETBOPEHHBIX  OTKPBITOCTHIO,
MOJIHOTOM W JOCTYIHOCTBIO HH(pOpMaIimu 00 00pa3oBaTeIbHOMN 100
OpraHu3aluu, pa3MenEHHon Ha cTenaax (B %)

Tabmuma 5
Bcero onpouieno 228
[lonp3yroTcst  caiitom  janga  modydeHuss — uHPopManuu 00 112

00pa3oBaTesIbHON OpraHu3aluu

Jlosnst moJiydaTtenen yciIyr MCHOJIB3YIOIIUX CaWT I ITOJYYEHHs 0.49
nH(opmaruu 06 oOpa3oBaTeIbHON OpraHU3aIuu ’

KonuyectBo mostyyaTeneil yciayr, yIOBICTBOPEHHBIX OTKPBITOCTHIO,
MOJHOTOW MW OOCTYIHOCThIO HHMOpMaruu 00 00pa3oBaTeabHOM 111
OpraHu3alny, pa3MEMEHHON Ha calTe

KonudecTBo mosyuaresneit ycayr, HEYIOBICTBOPEHHBIX OTKPBITOCTHIO,
MOJITHOTOM W JOCTYIMHOCThIO uH(popMammu 00 00pa3oBaTeIbHON 1
OpraHu3alnM, Pa3sMEIIEHHON HA CalTe
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KonmuyecTBo mosydareneit yciyr, HE BBIPa3HBIINX MHEHHE 00
OTKPBITOCTH,  TOJHOTE W  JOCTymHOCTH  uHpopmanuu 00 0
00pa3oBaTeNbHON OpraHu3alluy, pa3MeIEHHON Ha caiiTe

Jlonst  moisydatened  yciIyr, YAOBJIETBOPEHHBIX  OTKPBITOCTHIO,
HNOJHOTOM U JIOCTYNHOCTbIO HMH(poOpManuu 00 OpraHu3alu, 99
pa3menéHHoun Ha caiite (B %)

Tabmuma 6
Bcero omnpomeno 228

KonunuectBo mnosydareneil yciyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOM W JOCTYIHOCTBIO HMHpoOpManuu 00  OpraHu3auuu 147
pa3MEIIEHHON Ha CTEHAAX

KosmuecTBo mosydareneil yciayr, yJIOBIETBOPEHHBIX OTKPBITOCTHIO,
HOJHOTOM M JIOCTYIHOCTbIO  HMHpopManuu o0  opraHu3auuu 111
pa3sMEIIEHHOW Ha CalTe

Jlonst  mosy4yarteneid  yCAyr,  yIOOBJIETBOPEHHBIX  OTKPBITOCTHIO,
MOJHOTOW ¥ JOCTYyMHOCThIO  HH(MopMmamuu o  gesteapHoctd| 995
OpraHu3aIuu

3HaueHue nokasaresis B ajiax ¢ y4éTOM €ro 3HaYuMOCTH 40
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B Tabnuie 7 mpuBeneHbl JaHHbIC B Oailjlax MO MOKa3aTeIlo0 OIeHKW KadecTBa 2.1
«ObecmieueHne B OpraHu3aiiid KOMGOPTHBIX YCIOBHM, B KOTOPBIX OCYIIECTBISICTCS
oOpasoBareibHas ICITCIbHOCTDY.

Tabmuua 7
bamibl mo mokaszareio OueHKH KadecTBa 2. 1.

banbl, HauucseMble 3a Kaxk10€ KOM(DOPTHOE YCIOBHE 20
KonundyecTBO KOMGMOPTHBIX YCIOBUH TSI MPETOCTABICHUS YCITyT 6

100
bannel 3a HanMume KOM(POPTHBIX YCIOBHM ISl MPEAOCTABICHUS YCIyT
3HA4YMMOCTD ITOKa3aTes 0,3
3HayeHue nmokasarelisi B Oajuiax ¢ yuéToM €ro 3Ha4YMMOCTH 30

B Tabmune 8 mpuBeneHsl JaHHBIC B Oaijiax IO IMOKa3aTeIlo OIEHKH KadecTBa 2.3
«Jlonst monyuareneid oOpa3oBaTENbHBIX YCIYT, YAOBJIETBOPEHHBIX KOM(POPTHOCTHIO
YCJIOBUH, B KOTOPBIX OCYIIIECTBIIIETCS 00pa3oBaTeiibHAs ACATCIbHOCTDY.

Tabnuma 8
bayutel o mokas3aTesnto OLEHKN KayecTBa 2.3.
Bcero omnpoiieno 228
KonuyecTBo mosyyareneit ycinyr, yIOBIETBOPEHHBIX KOM(POPTHOCTHIO 228
yCIIOBUI MPEJOCTABIEHUS YCIYT B 00pa30BaTeIbHON OpraHu3aluu
KommuectBo noJTyvyarenen YCIIyT, HE YAOBJIETBOPEHHBIX
KOM(pOPTHOCTBIO YCIOBUN MPEIOCTABICHUSI YCIYT B 00pa30BaTEIbHON 0

OpraHu3aluu

KonnuectBo mosywaTeneil yciayr, HE BBIPA3UMBIIMX MHEHHE O
KOMGOPTHOCTH YCJIOBUM MPENOCTABICHUS YCIYyT B 00pa30oBaTeNIbHOM 0
OpraHu3alu

Honst momyuarteneid  yciayr, YIAOBJIETBOPEHHBIX KOMGMOPTHOCTHIO
YCJIOBHM MPEOCTaBICHUS YCIyT B 00pa30BaTEILHOM OpTaHU3allun

100

3HayeHue moKaszaress B 6auiax ¢ ya€ToM ero 3Ha4YuMOCTH 30
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B Tabmune 9 npuBeneHnl naHHBIE B Oajyiax IOKas3aTeIl0 OLCHKM KadecTtBa 3.1
«ObopymoBaHHE TEPPUTOPHH, TPWICTAIOMCH K 37aHUSM OpraHU3alWH, |
MOMEIICHUH ¢ YIETOM TOCTYITHOCTH ISl HHBAJIHIOBY.

Tabmuma 9

bajnabl mo moka3areJlo olieHKU KayecTBa 3.1.
Bannbl, HauncnsgeMbie 3a KaXK/10€ YCIOBHE JIOCTYITHOCTU TEPPUTOPUU U 20
MMOMEIICHUN JUISI HHBAJINI0B
KonuuecTBo yclIoBUM AOCTYNMHOCTH TEPPUTOPUU U TOMEIICHUN IS 3
WHBAJINJIOB
banbl 3a HanmMuKe yCaoBUN TOCTYIHOCTH ISl MHBAJIUJIOB 60
3HAaYNMOCTD ITOKa3aTesd 0,3
3HadeHue Mmoka3arels B 6auiax ¢ yuéToM ero 3HaUMMOCTH 18

B tabmune 10 npuBenceHsl gaHHBIE B Oayuiax IO MOKa3aTeNl0 OIEHKH KadecTBa 3.2
«ObecrieueHne B OpraHU3AIMK YCIOBHHA JOCTYITHOCTH, IO3BOJISIONIMX HMHBAIUIAM
OJTy4aTh 00pa30BaTeNIbHBIC YCIYTH HApaBHE C JIPYTUMM).

Tabmuma 10
basuibl o moka3aTe/il0 OLlEHKU KayecTBa 3.2.

bannbl, HauncnseMble 3a KaXIAOE YCIOBUE AOCTYMHOCTH MOJYYEHUS 20
YCIIYT JJIsI HHBAJIUIOB
KosmuecTBo ycnoBuid TOCTYITHOCTH J1sl UHBAJIMJIOB 2
bannbl 3a HaIMUKME yCIOBUN TOCTYIHOCTH J1JIsI UHBAIUIOB 40
3HAYMMOCTb MMOKa3aTeIIs 0,4
3HaueHue 1mokazaress B bauiax ¢ ydéToM ero 3HaYMMOCTH 16

B tabmuue 11 npuBeneHsbl naHHbIe B Oajuiax 1Mo MOKa3aTelio OLIEHKH KadecTBa 3.3
«Jons momyuateneii oOpa3oBaTeIbHBIX YCIYT, YAOBICTBOPEHHBIX TOCTYITHOCTHIO
00pa3zoBaTeIbHBIX YCIYT IS HHBAIHIOBY.

Tadmuma 11
banabl o noka3arteiro oleHKH KadyecTna 3.3.
KoJIM4eCcTBO ¢ YCTAaHOBJIEHHOM IPYIION HHBAJIUIHOCTH 15
KonnyecTtBo momydarened yciayr -  HMHBaIWAOB, YIOBJICTBOPEHHBIX 12
,Z[OCTYHHOCTBIO YCJ'IyT JJId THBAJINJ10B
KonnyecTBo mnomydaresned yciayr - HHBAJIWIOB, HE YIOBJICTBOPEHHBIX 3

JIOCTYITHOCTBIO YCIIYT JiJIsi UHBAJIMJIOB
KonngecTBO mosrydareneil yciayr - UHBAJIUIOB, HE BBIPA3UBIINX MHEHHE O

JOCTYIIHOCTH YCJIYT JUIsl HHBAJIMJOB .
Jlons mostydartenei yciyr - MHBaJWAOB, YIOBIETBOPEHHBIX JOCTYIHOCTBIO 80
yCIIYT /17151 UHBAJINJIOB

3HaueHue nokasarenis B 0ajuiax ¢ y4éToM ero 3Ha4MMOCTH 24
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B tabnune 12 nmpuBeneHsl naHHbIe B 0ayiax Mo MOKa3aTeso OIeHKH KadecTBa 4.1
«omns noJrydaresnein o0pa3oBaTeNbHbIX YCIIYT, YI0BIIETBOPEHHBIX
N00pOXKENaTETbHOCTBIO, BEKIIMBOCTBIO pabOTHUKOB OpraHu3alyH,
o0OecreunBarOIMX TMPU  HEMOCPEACTBEHHOM  OOpallleHMd B  OpPraHHU3alHUIo
(manpumep, pabOTHUKU TPUEMHON KOMUCCHHU, CEKpeTapuaTa, yaeOHOM 4acTh)».

Tabmuna 12
Baaasl o mokasaresro oneHKku kadecrna 4.1.

Bcero onpomeno 228

KonmuectBo IOJTy4aTesen YCIIyT, YAOBJIETBOPEHHBIX
I00pOKENATETbHOCTBIO, BEXJIMBOCTBIO PAOOTHUKOB OpraHU3alllH,
o0ecreunBarOUIMX MEPBUYHBIA  KOHTAKT W  MH(OpPMUpOBaHUE
noJryyaTesis 00pa3oBaTeIbHON YCIYTH

213

KonuyecTBOo momywateneil yciyr, HEYJOBJIETBOPEHHBIX J10O0poXkena-
TENbHOCTBIO, BEXJIMBOCTBIO PpPA0OTHHUKOB OpraHu3aluu, oodecre-
YUBAIOIIUX TMEPBUYHBIA KOHTAKT M HMH(MOPMHUPOBAHUE MOTydaTelIs
o0Opa30BaTeNIbHOH yCIIyTu

15

KomnuectBo mnosmywarened yciayr, HE BBIPA3UBIIMX MHEHHE O
N00pOKENATETbHOCTH,  BEXKJIUBOCTH  PAaOOTHUKOB  OpraHU3alllH,
o0ecrneunBarOUIMX MEPBUYHBIA  KOHTAKT W  MH(OpPMUpOBaHUE
noJryyaTesis 00pa3oBaTeIbHON yCIYTH

Jlons monyvareneit yciyr, YAOBIETBOPEHHBIX JOOPOKENATEIHLHOCTHIO,
BOXKJIMBOCThIO  paOOTHUKOB  OpraHu3aluu,  00ecleurBaroIINX
EPBUYHBIH KOHTaKT u uH(OpMUpOBaHUE no-JIy4yaTess
o0pa3oBaTeNbHON yCIyru

93

3HavyeHue Mmoka3arelisi B Oajuiax ¢ yuéToM €ro 3HaUYMMOCTH 37

B tabnune 13 mpuBeneHsl naHHBIC B Oayuiax Mo MOKa3aTeo OIEHKH KadecTBa 4.2
«Jlomns nojydaresnen 00pa3oBaTeIbHBIX YCIYT, YIOBIECTBOPEHHBIX
T0OpOKETATETLHOCTHIO, BE)KJIMBOCTBIO PabOTHUKOB OpraHu3aIluy,
o0ecreunBarouX HEMOCPEACTBEHHOE OKa3aHWe O0Opa30BaTENbHOW YCIYTH MPHU
oOpallleHuu B OpraHu3aluio (HarpuMep, MpernogaBaTesii, BOCIUTATEIU, TPEHEPHI,
UHCTPYKTOPBI)».

Tabmuma 13
Baaasl o nmoxkasarejro oneHKH kayecTna 4.2.

Bcero onpomeno 228

KosmmuectBo IoJIy4aresen YCHyT, YAOBIETBOPEHHBIX
N00POKENATETBHOCTBIO, BEAJIMBOCTBIO PAOOTHUKOB OpraHU3alNH,
o0ecreunBaroIMX HENOCPEICTBEHHOE OKa3aHue o00pa3oBaTeIbHON
yCIIyTu npy 0OpalleHuy B OpraHUu3aluio

216
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KonuuecTBo noJryqaresen YCIIYT, HE  YJOBJIETBOPEHHBIX
N00pOXKENaTeIbHOCThIO, BEXJIMBOCTHIO PAOOTHUKOB OpraHU3allUH,
oOecrevynBaroINX HEMOCPEACTBEHHOE OKa3aHhe 00pa3oBaTeNIbHON
YCIIyTU NPpU 00palieHuu B OpraHu3aIuio

12

KonnyectBo momydareneid yciyr, He BBIPAa3UBIIMX MHEHHE O
I00pOXKENATETbHOCTH,  BEXKJIUBOCTH  PaOOTHUKOB  OpraHU3alllH,
00eCTeynBaIOINX HEMOCPEACTBEHHOE OKa3aHue o00pa3oBaTeIbHON
YCIIYTH IIpH 00pallleHu B OpraHU3alHio

Jlonst momyvareneit yciyr, YAOBIETBOPEHHBIX JOOPOKENATEIHLHOCTHIO,
BEXJIMBOCTBIO  pabOTHMKOB  OpraHu3alnuy,  oOecrnedyrBaroInX
HEMOCPEJCTBEHHOE  OKa3aHWE  00pa3oBaTeNbHOW  YCIyTM  TpHU
oOpallleHUH B OpraHu3aluio

95

3HaueHHEe ITOKa3arTes B 0aiiax ¢ y‘{éTOM €Iro 3HAaYUMOCTH 38

B tabmuue 14 npuBeneHbl naHHbIE B Oajiax 1Mo MOKa3aTeNi0 OLIEHKH KadecTBa 4.3

«Jlons IoJIyyaTesnen 00pa3oBaTeIbHBIX YCIYT, YIIOBJIETBOPEHHBIX
T0OPOKETATETLHOCTHIO, BEXKJIMBOCTBIO  PAOOTHUKOB Opra’usanuu npu
WCIIOJIb30BaHUU TUCTAHITMOHHBIX (hOPM B3aUMOJICHCTBUS..

Ta6nuua 14

banuibl Mo moka3are/iio OlleHKH KayecTBa 4.3.

Bcero onporieHo 228
KonnuecTBo mosydareneil yciayr, UCHOJIb3YIOINUX AUCTAHIIMOHHBIE METObI 123
B3aUMOJCHCTBUS
Hons mony4artene ycnyr, HCHOJIb3YIOIIUX JUCTAHIMOHHBIE METOJbI 54
B3aUMOJICHCTBUS
KosmmuectBo MoJIy4yaTesen YCIIYT, YAOBIIETBOPEHHBIX
TO0OpOXKENATENFHOCThIO, BEXKJIMBOCTHIO PAOOTHUKOB OpraHu3alud TpU 117
MCIIOJIb30BAHUU JTUCTAHIIMOHHBIX (DOPM B3aUMOICHCTBUS
KonunyectBo noJryJaresien YCIIYT, HE YAOBJIETBOPEHHBIX
TO00pOKENATENLHOCThIO, BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3alUH  TpU 6

MCTIOJIb30BAHUH JTUCTAHIIMOHHBIX (DOPM B3aUMOICHCTBUS

KonnyectBOo  momywarened  yciayr, HE  BBIPa3HMBIIMX  MHEHHE O
NO0OPOXKENATeTbHOCTH,  BEXKJIMBOCTH, pPAa0OTHUKOB OpraHU3alUU  MpU 0
WCTOJIH30BAHUN AUCTAHIIMOHHBIX (OPM B3aMMOACHCTBHUS

Hons momywaTene yciyr, yIOBICTBOPEHHBIX JIOOPOKEIATEIHbHOCTBIO,
BOXKJIMBOCThIO  PabOOTHUKOB OpraHu3aluu npu UCIIOJIb30BAaHUH 95
JTMCTAHIIMOHHBIX ()OPM B3aUMOJICHCTBHS

3HayeHue nokaszaTens B 0amiax ¢ y4éToOM ero 3HaYMMOCTH 19
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B tabnune 15 npuBeneHsl gaHHBIE B Oayuiax IO MOKa3aTeN0 OIEHKH KadecTBa 5.1
«Jlonst momydarenelt 0O0pa30BaTENBHBIX YCIYT, KOTOPBIE TOTOBBI PEKOMEHIOBATh
OpraHU3aIMIO POJICTBCHHUKAM M 3HAKOMBIM (MOTJIH OBl €€ PEKOMEHI0BATh, €CITH ObI

ObL1a BO3MOXHOCTh BEIOOpA OPraHU3aIIiN ).

Tabmauma 15

Baaasl o mokasaresro oneHK: KadecTna 5.1.

Bcero onpomeno

228

KonnuectBo momyuaTeneid 00pa3oBaTeNbHBIX YCIYT, KOTOPbIE TOTOBBI

228
PEKOMEH/10BATh OPraHU3aLUI0 POJCTBEHHUKAM U 3HAKOMBIM
KonnuectBo mnomywareneit oOpa3oBaTeNbHBIX YCIYr, KOTOpbIE HE 0
TrOTOBBI PEKOMEH0BATh OPraHU3ALMIO POJICTBEHHUKAM U 3HAKOMBIM
KonuyecTBo mosyuareneii oOpa3oBaTelbHbIX YCIYT, HE BBIPA3UBLIMX
MHEHHE O TOTOBHOCTH PEKOMEHJI0OBAaTh OPTaHMU3aLMI0 POJACTBEHHHUKAM 0
Y 3HAKOMBIM
Honsg monydareneid 00pa3oBaTENbHBIX YCIYr, KOTOPHIE T'OTOBBI 100
PEKOMEHI0BAaTh OPraHU3aLUI0 POJICTBEHHUKAM U 3HAKOMBIM
3HaueHue mokazaress B bauiax ¢ ydéToM ero 3HaYMMOCTH 30

B tabmune 16 npuBencHBI JaHHBIE B Oayuiax IO MOKa3aTeNl0 OICHKH KadecTBa 5.2
«donst monydareneir 00pa3zoBaTEIbHBIX YCIYT, YIOBJIETBOPEHHBIX YIOOCTBOM

rpaduka paboThl OpraHU3ALNI.

Tabnuua 16

Baaanl o nmokasarejro olleHKH KadecTBa 5.2.

Bcero onpomeno

228

KonuyecTBo mosydareneid yciayr, yIOBIETBOPEHHBIX rpaduKoM pa-

00TbI OpraHu3aIu 22l
KonnuecTtBo mnomyudareneil yciyr, HEYyAOBIETBOPEHHBIX TpaduKoM 1
paboTHI OpraHu3aIuu

KonuuecTBo momyuaresneil yciyr, He BbIpa3sUBIIMX MHEHHI O rpaduke 0
paboThl OpraHu3aIluu

Jons monmydareneil yciyr, YAOBIETBOPEHHBIX TIpadukoM pabOThI 100
OpraHu3alu

3HadeHue Mmokasaresis B 6ajuiax ¢ yuéToM €ro 3HaUYMMOCTH 20

B tabmune 17 npuBencHsl JaHHBIC B Oajuiax IO IMOKAa3aTeNI0 OICHKH KadecTBa 5.3
«lonst momydareneld oOpa30BaTENbHBIX YCIYr, VYAOBICTBOPEHHBIX B IIEJIOM
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YCIIOBUSIMH OKa3aHUA O6pa3OBaTeJ'H)HBIX YCIIYT B OpraHu3aium,.

Tabmuma 17
Bbanubl o mokasartesiio OlleHKH KayecTBa 5.3.
Bcero ompoieno 228
KonmuuectBo mnomywarenenn ycayr, yAOBIECTBOPEHHBIX B ILEJIOM 226
YCIIOBUSIMH OKa3aHUs 00pa30BaTEIbHBIX YCIYT B OpraHU3allud
KonuuecTtBo mostyyarenen yciyr, HEYIOBJIETBOPEHHBIX B ILEJIOM 5

YCJIOBHUAMU OKa3aHUSA O6pa30BaTeJ'II>HLIX YCIYI' B OpraHHu3allnuu

KonmnuectBo mosywaTeneil yciayr, HE BBIPA3UMBIIMX MHEHHE O
YOBJIETBOPEHHOCTH B LIEJIOM YCIOBHSIMU OKa3aHUsi 00pa30-BaTeIbHbIX 0
yCIIYT B OpTaHU3alluU

Jlonst mosydareneil yciyr, YOOBJIETBOPEHHBIX B IIE€JIOM YCJIOBUSMH
OKa3aHMsl 00pa30BATENbHBIX YCIYT B OpraHU3aluu

99

3HaueHHEe ITOKa3arTes B 0aaiax ¢ y‘{éTOM €Iro 3HAaYUMOCTH 50
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4. UtoroBbie 3HAYEHMs] PE3YyJbTATOB OLIEHKM KayeCTBa YCIIOBUU OCYIIECTBICHUS
00pa3oBarebHON JIeATEeIbHOCTH 00pazoBaTenbHOM opraHuzanueiMAOY COILL Ne2
r. benebes

B Tabmune 18 mpuBoATCS 3HAYCHHMS IOKa3aTelIed OICHKH KadecTBa Oe3 yduéra U C
Y4YE€TOM UX 3HAYUMOCTH

. ITokazaTenu [TokazaTenu
HaI/IMeHOBaHHH II0KAa3aTCJICH OICHKH Ka4eCTBa | OICHKH Ka4€CTBa
0e3 yuéra ¢ yu€tom
3HAYUMOCTHU SHAYUMOCTH

1.1 Madopmarus o e TEIbHOCTH OPTaHU3aINH 98,3 29

1.2 JlucTaHIImOHHBIE CTIOCOOBI 00-paTHOM CBSA3U 100 30

1.3 Y aoBneTBopEéHHOCT UH(pOpMaLUEn 99,6 40
2.1 O6GecrnieueHrne KOMPOPTHBIX YCIOBHIA 100 30
2.2 Bpems oxugaHus Npego-CTaBICHUs YCIYT U 100 40
2.3 Y 10BieTBOPEHHOCTH KOM(POPT-HOCTHIO YCIOBUM 100 30
3.1 OOopynoBaHu€ TEPPUTOPUU W TIOMEIICHUM IS 60 18
WHBAJIAIOB

3.2 (OOecrieueHne  yCIOBUW  JOCTYNHOCTH  JUIS 40 16
WHBAJIAIOB

3.3 VYO0BIETBOPEHHOCTh JOCTYIMHO-CTHIO YCIYT IS 206 21
WHBAJIAIOB ’

4.1 YnoBneTBOPEHHOCTh JOOPOKE-IATEILHOCTHIO TIPU 93 4 37
MIEPBUYHOM KOHTAKTE ’

4.2 Y noBIeTBOPEHHOCTh J100POKE-IATEILHOCTHIO TIPU 94.7 38
OKa3aHUU YCIYTH ’

4.3 Y 7oBIeTBOPEHHOCTh JOOPOKE-ITATEILHOCTHIO TIPU 95 1 19
JTUCTAHIIMOH-HOM B3aUMO/ICHCTBHH ’

5.1 [OTOBHOCTh PEKOMEHA0BATh OPraHU3AIINIO 100 30
5.2 Y 10BIeTBOPEHHOCTH TpaKOM PabOTHI 99,6 20
5.3 Y 10BIETBOPEHHOCTH YCIOBUSAMU B LIEJIOM 99,1 50

ITpum. [Tokazatens 2.2 «Bpems oxunaHus PEIOCTaBICHHUS YCIyTH» AJIsl 00pa30BaTeNbHBIX OPraHU3alri He
ycraHoBieH. [lpu pacuére 3naueHus kputepus 2 «Kom(oOpTHOCTH YCIOBHiA, B KOTOPBIX OCYLIECTBISIETCS
oOpa3oBaTesbHasl JeSTEIbHOCTEY) UCIOIb3YETCS pacu€THas BEIWYMHA NOKa3aTens 2.2 KOTopas ONpeesaeTcs
KaK cpefHee apupMeTHIecKoe KOMMIECTBO OAJUIOB 10 YCTaHOBJICHHBIM MOKazaTensiM 2.1 u 2.3.
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B Tabnuue 19 npuBoasATcs 3HaYEHUS] KPUTEPHUEB, UX CyMMa M UTOTOBOE 3HAUYCHHE

IIOKA3aTelsl OLIEHKH KayecTBa yCJIOBUM OKa3biBaeMbIX yciayr 1o MAOY COIL Ne2 r.
benebes

K1
«OTKpBITOCTh U TOCTYITHOCTh HH(OPMAIIIH 00 OpraHU3aIiH 99
OCYIIECTBIIIONIEH 00pa30BaTEIbHYIO AEITEIHHOCTHIO
K2
«KoMpopTHOCTE YCIIOBUIT B KOTOPBIX OCYIIECTBIISETCS 100

oOpa3oBateibHas AESTEIbHOCTDY

K3 55

" JlocTynmHOCTH 00pa30BaTEIbHON IEITEIHHOCTH JJIs1 HHBAJINUJIOB"

K4 94
«/10OpoxKeNnaTeIbHOCTh, BEAKIMBOCTh pAOOTHUKOB OPraHU3alun»
Ks
«Y TOBNETBOPEHHOCTH YCIOBHUSIMU OCYHIECTBIEHUSI 00pa30BaTeIbHON 100

JESITEIIbHOCTH OPraHUu3allii»

K1+K2+Ks3+Ka+Ks 448

CpenHee o opraHu3aluu 90
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Pe3ynbrarsl 11 TaOJIKIIBI 3arpyKaeMoil Ha caiiTe bus.gov 1o madaoHy

Tabmuma 20. Obume KpUTEpUN ONIEHKA

o Brinonasemeie
HaHMeHOBaHI/IH ITOKa3aTcJICnu
I/IHI[I/IKaTOpI)I
KonuuecTBo u 10715 peCOHACHTOB 228 47

1. Kputepuit « OTKpBITOCTh U TOCTYMHOCTh HH(OpPMAIIUKA 00 OpraHU3aIun.

1.1.1 - CootBeTcTBHE MH(POPMALUU O ACSATEIHHOCTH OPTaHM3ALUHN COIHATHHON
cdepsl, pa3MeleHHOW Ha MH()OPMAIIMOHHBIX CTEHAAaX B MOMEIIEHUH OpraHU3alllH,
€€ COJEPKaHMI0 U TIOPANIKY (PopMe), YCTaHOBJICHHBIM HOPMATHBHBIMH MPABOBBIMU
aKTaMHu.

14

14

1.1.2 - CooTBercTBUE MHPOPMALMU O ACSITEIBHOCTH OpPTaHU3AlMH, Pa3MEIleHHON
Ha OQUIIMAIILHOM CalTe OpraHm3aliy, ¢ COJCpKaHuio W Topsaaky (dopme),
YCTaHOBJICHHBIM HOPMAaTHBHBIMH MTPABOBBIMU aKTaMH.

42

43

1.2.1 - Hanuune ¥ (QyHKIMOHMPOBAHWE HA OQHUIMAILHOM CaiiTe OpraHU3aluu
MHPOPMALIMU O JUCTAHIIMOHHBIX CIOCO0aX B3aUMOJECHCTBUS C MOJIYYaTeIIMU
yenyr: TenedoHa; SJIEKTPOHHON MOYTHI; 3JEKTPOHHBIX CEpBUCOB ((opma s
MoJlayMl  3JEKTPOHHOro oOpamieHuss (KajnoObl, MNPEJIOKEHHUS), [OIyYeHUe
KOHCYJIbTAIlMM TI0 OKa3bIBaEMBIM yCIyraM M IIp.); paszena «Yacto 3amaBaembie
BOTIPOCHI»; TEXHUYECKOH BO3MOKHOCTH BBIPKEHHSI MOJTydaTeIeM yCIyT MHEHHUS O
Ka4eCcTBE YCIIOBUW OKa3aHWs YCIyr OpTraHM3alued coruaibHou chephl (Hammune
aHKETHI JJIS1 OTpOca TPakJaH WM TUMEPCCHUIKM Ha HEe); MHOTO TUCTAHITMOHHOTO
croco0a B3anuMOIEHCTBUS.

1.3.1 - Ya0BneTBOPEHHOCTh KaueCTBOM, MOJTHOTON U IOCTYITHOCTHIO HHPOPMAITIH O
JESATENbHOCTH OpTraHM3allM, pa3MENIeHHOW Ha HWHQOPMAIIMOHHBIX CTEHAAaX B
MOMENIEHUU OPraHU3aLUu.

147

147

1.3.2 - YI0BIETBOPEHHOCTH KA4e€CTBOM, IMOJTHOTOW U JIOCTYITHOCTHIO HH(OPMAITIH O
JIESATEIIBHOCTH OpPTaHM3AIMK COIUATBHOU cephl, pa3MEIIeHHOW Ha OQHUIIMATEHOM
caiite opranu3anuu B cetu «MIHTEpHETY.

111

112

2. Kputepuit «KomMbopTHOCTH YCIOBUI MPEOCTABICHUS YCIYT

2.1.1 - Hanmume xoMQOPTHBIX YCIOBUH IS TPEIOCTABICHUS YCIyT, HalpuMep:
Hanuuue  KOM(QOpPTHOM  30HBI  OTHbIXa  (OKMJaHUS),  OOOpyIOBaHHOU
COOTBETCTBYIOIIEH Me0eNbl0; HalMYyue U TOHATHOCTb HAaBUTALIMU BHYTpPHU
OpraHM3alyi COIHUAIbHON cdepbl; HATU4YMe W JOCTYNHOCTb MUTHEBOM BOIBL;
HaJIMYUE€ M JOCTYMHOCTh CAHUTAPHO-TMTHEHUYECKHX IOMEILIEHUI; CaHUTapHOe
COCTOSTHME TOMEIICHUI OpraHu3aliK COIMaIbHON cepsl;
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23.1 - VYIOBICTBOPEHHOCTh  KOM(MOPTHOCTHIO  MPEHOCTABJICHUS  YCIYT
Opra"u3amuen

228

228

3. Kputepuii «/[ocTynmHOCTb yCIyT JIJIsi UHBAJIUIOB)

3.11 - Hanmnuwe B MOMENICHHWAX OpraHU3allMd W Ha TpPWIETAONMEH K Hel
TEPpUTOPUHU: OOOPYAOBAHHBIX BXOJHBIX TIpyHNn MaHIycaMHu (IIOJABEMHBIMU
wiaropmMamMu);  BBLACNEHHBIX CTOSHOK JJIi  aBTOTPAHCIOPTHBIX  CPEJICTB
WHBAJIMJIOB; AJalTUPOBAHHBIX JUQPTOB, MOpPYYHEH, PaCHIMPEHHBIX JBEPHBIX
IIPOEMOB; CMEHHBIX KPECEI-KOJIACOK;

3.2.1 - Hanmmuue B OpraHu3aly YCIOBHH JTOCTYITHOCTH, MO3BOJISIOMINX WHBATUIAM
MOJy4aTh YCIyTH HapaBHE C JPYTUMH: TyOJIMpOBaHHE U WHBAIUIOB MO CIyXy H
3pEHHIO 3BYKOBOW M 3pUTENbHON MHPOPMALINK; AyOITUpOBaHNE HAAMUCEH, 3HAKOB U
MHOW TEKCTOBOM U rpadpuueckoil HHPpopMaIMK 3HAKaMH, BBITIOJIHEHHBIMU PENbePHO
TOYEYHBIM IpUPTOM bpaiins; BO3MOKHOCTh MPEJOCTABICHUS UHBAINUIAM 10 CIIyXY
(ciyXy W 3peHHI0) yCIyT cypaornepeBoaunka (TUgIoCcypIonepeBOUrKa); HATMINE
albTEpHATUBHON BepcHUU O(UIIMATIBLHOIO caiiTa opraHU3alK COLMAIbLHONU cepsl B
ceTd VIHTepHET s MHBAIMIOB MO 3PEHUIO; NMOMOIIb, OKa3biBaeMasi paOOTHHUKaMU
OpraHM3aly COIHMalbHOM cdeppl, NpoHIeNIIMMH HEoOXonuMoe o0OydeHue
(MHCTPYKTHPOBAHKE) MO0 COMPOBOXKACHUIO MHBAIM/IOB B MOMEIICHHUSIX OpraHU3aluu
couuaigbHOH cdeppl M Ha TpWIErarollel TEeppUTOPUU; HAJUYKWE BO3MOXKHOCTH
IIPEIOCTABIICHUS YCIYTH B JUCTAHIIMOHHOM PEKHUME WIH Ha I0MY.

3.3.1 - Y10BIE€TBOPEHHOCTH JOCTYIHOCTBIO YCIYT /ISl MHBAJIUOB.

12

15

4. Kpurepuii «J{o0poxkenaTeabHOCTh, BEKIUBOCTh PAOOTHUKOB OPraHU3ALINI)

4.1.1 - YnoBIeTBOPEHHOCTh JOOPOKEIATEIHHOCTHIO, BEKIUBOCTHIO PaOOTHUKOB
OpraHu3alnyy, O00ecleYuBaIOUMX T[EePBUYHBIA KOHTAaKT W HHGOPMHUPOBAHUE
nojgyyatens  ycayru  (paOOTHHKM — CHOPaBOYHOM, TMPUEMHOIO  OTIEJICHUS,
PEeruCTpaTyphl, KACChl M MPOYHe PAOOTHUKH) MPU HETIOCPEACTBEHHOM OOpaIlieHu! B
OpraHH3aIHIo.

213

228

4.2.1 - Y710OBIETBOPEHHOCTh OOPOKEIATEILHOCTHIO, BEKIMBOCTHIO PAOOTHHKOB
OpraHu3alyy, O0ECNEeYMBAIONUX HEMOCPEACTBEHHOE OKa3aHHWE YCIyru (Bpauw,
COLIMAJIbHBIE paboTHUKH, paboOTHUKH, OCYUIECTBJISIOIINE JKCIEPTHO-
peadMINTAIIMOHHYIO TMAarHOCTUKY, TPENoJaBaTeNid, TPEHEPHI, WHCTPYKTOPHI,
OuOIMOTEKapH, HKCKYpPCOBOABI M TMpoune pabdOTHUKM) TpU OOpalleHud B
OpraHU3alHI0 COLMATIBHOM CepHl.

216

228

4.3.1 - YI0OBIETBOPEHHOCTh JTOOPOXKENATEIHHOCTHIO, BEKIMBOCTHIO PAOOTHHUKOB
OpraHM3alMKd TPU HCMOIB30BAHUU TUCTAHIIMOHHBIX (HOpPM B3aUMOACHCTBUA (II0
TenedoHy, O IEKTPOHHOH IMoYTe, ¢ TOMOIIBIO AJIEKTPOHHBIX CEPBUCOB (MOJAYH
ANEKTPOHHOTO OOpaieHus (3Kano0bl, MPEII0KEHUS ), TOTYICHUS KOHCYIbTAIIMH TI0
OKa3bIBAEMBIM yCITyTaM H IIp.).

117

123

5. Kpurepuit «Y 10BIETBOPEHHOCTh YCIOBUSIMHU OKa3aHUS YCIyI»
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5.1.1 - ToToBHOCTH TMOJy4YaTeNEH yCIyr pPEKOMEHIOBAaTh OpPTaHU3AIHIO
POJICTBEHHUKAM M 3HAKOMBIM.

228 228

5.2.1 - Y/10BIETBOPEHHOCTH TMOJIydaTeNel yCIyr OpraHU3allMOHHBIMH YCIOBHSIMHU
OKa3aHWs YCIIyr, HampuMep: HaJIWYMeM M TIOHATHOCTHIO HABUTALMM BHYTPHU
OpraHu3alii  COIHMaNbHOH  cdepbl;  rpadpukom  paboTel  opraHuzamuu| 227 228
(mozmpa3zaeneHus, OTICIBHBIX CIECIUATMCTOB, TpaQUKOM NpuUxoaa pabOTHHKA Ha
JIOM | TIp.).

5.3.1 - YI0BJIETBOPEHHOCTh MOJIyyaTeNeil yCciayr B LIEJIOM YCIOBHSMHU OKa3aHHUs

226 228

YCIIyT B OpraHu3aluu.

[Ipumeuanue:

3HayeHuss B TaOnuuax npuBOAATCs B Oamiax B (opmare, HEOOXOAMMOM JUIsI BHECEHHMS Ha CaWT
bus.gov.ru. Cunue sYeHKH HE 3arOJIHSIIOTCS, OHHM 3aIlOJHSAIOTCS aBTOMAaTHYeCKH B Imabsione. Ha caiite
bus.gov.ru B siueiikax co 3HaKOM “---” 3Ha4EHUsI CTaHYT JOCTYITHBI TIOCIIC BHECCHUsS JaHHBIX Ha CalTe U
JIOJKHBI OBITH BHECEHBI CAMOCTOSATENBHO.

[To Ta0nuiie BhINIE (BHIMOTHIEMbIE HHAUKATOPHI) HEOOXOAMMO Ha caiite bus.gov.ru

1.2.1 - B HauMEHOBaHUH HHAWKATOpa HGO6XO,Z[I/IMO BBI6paTB OIVH U3 BAPUAHTOB!

0 OTCYTCTBYIOT WIIK HE (PYHKIIMOHUPYIOT JUCTAHI[HOHHBIE CIIOCOOBI B3aUMO/IEHCTBHSI
or 1 y03 KonuuecTBo QyHKIMOHUPYIOIIMX CIIOCOO0B B3aUMOEHCTBHUS (OT OJHOTO JI0 TPEX BKJIIOYUTEIBHO)
bonee 3 B Hanuuuu u QyHKIHOHUPYIOT GoJiee TPEX AUCTAHIIMOHHBIX CITOCOOO0B B3aUMOIEHCTBHUS

2.1.1 - B HAUMEHOBAaHUHU MHIUKATOPa HEOOXOUMO BBIOpATh OJIMH U3 BAPUAHTOB:

0 OTCyTCTBYIOT KOM(OPTHBIE YCIOBHS
or 1 1o 4 KonndecTBo KOM(OPTHBIX YCIOBHI ISl TPEAOCTABICHHS YCIyT (OT OZHOTO JI0 YETHIPEX BKITIOYNUTEIHHO)
bomee 4 Hanmune msti 1 60iree KOMGOPTHBIX YCAOBUH IS TIPEIOCTABIEHUS YCIYT

3.1.1 - B HAUMEHOBAHNU HHAMKATOPAa HE0OXOANMO BBIOPATH OAH M3 BAPMAHTOB:

0 OTCYTCTBYIOT YCIOBHS TOCTYITHOCTH JIJIsl HHBAJIHIOB
ot 1 yio 4 KomnnvecTBo ycnoBHii JOCTYNHOCTH OpraHH3aIMHU JUIS HHBAJIHAOB (OT OHOTO O YETHIPEX)
bonee 4 Hanwuuue nsatu u Gosiee yCIIOBUI TOCTYITHOCTH JIJIsi MHBAJIUIOB

3.2.1 - B HAUMEHOBAHHU MHIUKATOPA HE00X0IMMO BHIOPATH OUH U3 BAPUAHTOB:

0 OTCyTCTByIOT yciaoBusa JOCTYITHOCTH, ITO3BOJIAIOIINE HMHBAJIMAAM [IOJy4aThb YCIYTH HapaBHE C IPYTUMHU
or 1 1o 4 KonuuecTBo ycinoBuil JOCTYITHOCTH, TIO3BOJISIOIINX HHBATNUAAM MOJIYy4YaTh YCIYr'd HApaBHE C IPYrUMH (OT OJJHOTO JI0 YETHIPEX)
bonee 4 Hanuuwre nisiti 1 Gosiee yCIoBHiA TOCTYITHOCTH

- J10J1s1 PECIIOHIECHTOB, 3anojHseTcs o ¢popmyne = 100 * A/ O

A - 06]]_[66 KOJINYCCTBO AHKCTUPYCMBIX (KOJ'H/I‘ICCTBO PECIIOHACHTOB, €CTh B T8,6J'II/II_IC)

O - o011ee KOJIMYeCTBO TOCETUTENIeH OpTaHU3alMH 32 MOoCeIHIH To/ (MH(pOopManus B OpraHu3aIiN)
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1. Kputepuit « OTKPbITOCTb M AOCTYNHOCTb MHPOPMaLmm 06
opraHusaumn».

1.1.2 - CooTBeTCTBME MHPOPMALMM O AEATENBHOCTU

opranusatni, pasMELu‘eHHOﬁ "a 0¢MLLMaanOM canre _

opraHu3aumm, ee cogeprkaHuntio 1 nopaaky (popme),...

1.1.1 - CooTBeTCTBME MHPOPMALUMN O AEATENIBHOCTU

OopraHuMsaumm coumanbHol chepsbl, pasmeLeHHON Ha -

VIHd)OpMaLI,VIOHHbIX CTeH4ax B NOMeLLeHNN opraHn3aumuy,...

0 5 10 15 20 25 30 35 40 45 50

M Kon-Bo He06xoAMMOMN MHPOPMaLMKM Ha CTEHAAX U caiTe

W Kon-Bo umetowerica nHGopmaLmMm Ha CTeHax 1 caiTe

1. Kputepuit « OTKpPbITOCTb M AOCTYNHOCTb MHPOPMaLMK 06
OpraHusaumn».

1.3.2 - YA0BNEeTBOPEHHOCTb KQYeCTBOM, NMOJIHOTOM U
[OOCTYMHOCTbIO MHPOPMaLMK 0 AeATE/IbHOCTM OpraHM3aLmm
coumanbHOM chepbl, pasmeLleHHOM Ha 0dULLMaNbHOM...

1.3.1 - YA0BNeTBOPEHHOCTb KAaYecTBOM, MOSIHOTOM U
AOCTynHOCTbIO MH¢OpN\au'MM o aenTebHoTH opraHmsau'MMI _

pasMelLLLeHHOM Ha UHPOPMALMOHHbIX CTEHAAX B...

0 20 40 60 80 100 120 140 160

B Bcero pecnoHaeHToB M Y[0BneTBOPEHbI

2. Kputepuin «kKomdpopTHOCTb YCN0BUI NPEeAOCTaBAEHMA YCAYT»

3.1.1 - Hannyne B NOMeELLLEHNAX OPraHN3aLnmM 1 Ha
npuaeratoLLen K Hell TepputTopmn: 060pyA0BaHHbBIX
BXOZHbIX rpynn naHaycamu (nogbemHbiMU naatdopmamm);
BblZle/IEHHbIX CTOAHOK /17 aBTOTPAHCMNOPTHbIX CPeACTB
MHBANIMA0B; afaNTMPOBAHHbLIX TMPTOB, MOPYUHEN,

paclMpeHHbIX A4BEPHbIX NPO

0 50 100 150 200 250

B Bcero M YaoBneTBopeHbl
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3. Kputepuit « JOCTYNHOCTb YCAYT AN UHBANUA0BY

3.3.1 - Ya0BNeTBOPEHHOCTb AOCTYNHOCTbIO YCAYT ANA
WHBaINA0B.

0 2 4 6 8 10 12 14 16

M Bcero MWYpoBnetrBopeHbl

4. Kputepuit «JobporkenaTenbHOCTb, BEXK/IMBOCTb PAabOTHUKOB
opraHusaLmm»

4.3.1 - Yp0BNeTBOpeHHOCTb 406p0XKeNaTeNbHOCTbIO,
BEK/IMBOCTbIO PAaBOTHUKOB OpraHM3aLum npu...

4.2.1 - Yo0BNeTBOPEHHOCTb J06p0XKeNaTeNbHOCTbIO,
BEK/IMBOCTbIO PAOOTHMKOB OpraHU3aumy,...

4.1.1 - Yp0BNeTBOPEHHOCTb A06POXKeNaTeNbHOCTbIO,
BEXK/IMBOCTbIO PabOTHWMKOB OpraHM3auuy, ...

o

50 100 150 200 250

M Bcero pecnoHaeHToB M YA0B/NETBOPEHbI

5. Kputepuit «Y0oBNeTBOPEHHOCTb YCI0BUAMM OKa3aHUA YCayr»

5.3.1 - Y00BNeTBOPEHHOCTb NOyYaTenei ycayr B Lesiom
YCNOBUAMM OKa3aHWUA YCAYT B OpraHn3auum.

5.2.1 - YA0BNETBOPEHHOCTb NoyYaTenen ycayr
OpraHM3aLMOHHbIMM YCNOBUAMM OKA3aHWUA YCAYT,
Hanpumep: Haln4YmMem M NOHATHOCTbIO HaBUTaLUW...

5.1.1 - TOTOBHOCTb NoAy4YaTenen ycayr pekomeHa08aThb
OpraHu3aumio PoACTBEHHUKAM M 3HAKOMbIM.

i

225 225,5 226 226,5 227 227,5 228 228,5

M Bcero pecnoHAeHToB M Y0BNeTBOPEHbI
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BriBoabl

Co6op, n3yueHnue, 0000IeHNE W aHaIu3 (Janee — MOATOTOBKA) MH(POPMAIMH IS
npoBeaeHuss OOMIECTBEHHBIM COBETOM 10 HE3aBUCHMOM OIlEHKE KadecTBa yCIOBUI
OKa3aHus yCIyT oOpa3oBaHus MyHunumnagbHOe aBTOHOMHOE
0011e00pa3oBaTeNbHOE YUpPEKIECHUE CpedHsis oOleoOpa3zoBarenbHas mkoiga Ne 2
umenu ['epos Coserckoro coro3a M.I. CeiprnanoBoii r. benebes (manee —
oOpa3oBaTellbHass ~ OpTaHM3aIlMs)  OCYIIECTBISUIMCH B COOTBETCTBUU  C
MyHUIIMNATbHBIM  KOHTpakToM oOT 20.10.2022 NeHOKO-2010/22-2 B mnepuon
20.10.2022 mo 16.12.2022

[ToaroroBka nHGOpPMaAIIUK BKIIOYAIa B C€0S1 HECKOJIBKO ATAIOB:

1. DkcmepTHas oOmeHKa HH(POPMAIMOHHOTO  OOCCIICUCHHS  JeATCIHbHOCTH
OpraHu3al Ha HWHQPOPMAIMOHHBIX CTEHJAaX B IOMECIICHUU OpraHu3alud U
ohHUIIHAIBFHOM CaiTe.

2. DkcnepTHas oleHKa KOM(OPTHOCTH YCIOBUM OKa3aHUs YCIYT OpraHU3aluei.

3. DOKcmepTHash OIICHKAa HAJIWYHAS YCJIOBHM JOCTYITHOCTH OpTaHW3AIluu IS
WHBAJINJIOB.

4. OnnaiiH onpoc NoJiy4aTesneil yCIiyr.

5. O0paboTka pe3yJbTaToB.

6. ®opMUpPOBAHUE OTUETA O HE3ABUCUMOM OLIEHKE YCIOBUI OKa3aHUsl YCIYT.

B nporecce moaroToBku HHPOPMAIIUK TTOTYUEHBI CICTYIONTUE PE3yIbTaThI.

Kpurepuit 1 «OTKpBITOCTh M AOCTYNHOCTh WH(MOpMaAINMU 00 OpraHu3alIu,
OCYUIECTBJISIONIENH 00pa30BaTENIbHYIO J€ATEITbHOCThY.

IIpu omeHke coOOTBETCTBUS WH(pOpMANHMKM Ha CTEHJAaX TpeOOBaHMIM K HEH
(mokazarenr omeHkn kadectBa 1.1  «CootBercTBue HMHGOpPMAMH O
NEATENTbHOCTU OpraHu3alyu, pa3MeEEHHOU Ha 00111eTOCTYITHBIX
nH(OpPMAIMOHHBIX pecypcax, e€ copepKaHuto 1 MopAIKy (hopme) pa3merieHus,
YCTaHOBJICHHBIM HOPMaTHUBHBIMHU IIPABOBBIMHU aKTaMM» ), OBLIO YCTaHOBIICHO:

1) o0bém wunpopmanuu (%), pasmemEHHON Ha HHOOPMAIMOHHBIX
CTEHJaX B IOMENICHUH 00pa30BaTEeIbHOW OpraHW3allid, COOTBETCTBYET
MPEABSIBISIEMBIM TPEOOBaHUSAM K 00BEMY MH(]OpManuu, HEOOXOAUMOU K
Pa3MEIICHHIO Ha CTCHIAaX B MMOMEIICHUSX OpraHU3aIil Ha

100,0%
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2) o0béM wmuHpopmaiuu (%), pasmermiéHHON Ha Oo(UIMATLHOM caiiTe
00pa30BaTeIbHOM  OpraHM3alliH,  COOTBETCTBYET  IPEIBSIBISIEMbIM

98,8%
TpeOOBaHUAM K 00BEMY MHGOpPMAIIMHM, HEOOXOAUMON K pa3MEICHUIO Ha
calTax OpraHu3aluii Ha
3) monydyaTeld yYCAyr, MCHOJb3YWIIUX CTEHAbI JUIS ITOJYYCHHS 6450

uH(opmaruy 06 opraHu3alyi cocTaBuia (B MPOIICHTAX )

4) nomyyatenn  ycuyr, MCHOJB3YIOIMX —CAHT s MONYYCHUA 44 o4
uH(popManuu 06 OpraHu3aluy COCTaBuiIa (B MPOICHTAX)

5) mosydarenau yciayr, MCTOJbL3YIOIIMUX JUIS MOIyYeHUS HHPOpMAuu 00 43.0%
OpraHH3alliy U CTEH/IbI, U CaliT cocTaBUia (B MPOLEHTAX) ’

6) moay4areny yciyr, He WCIOJb3YIOIMX I MoJydeHus: nHpopManun 29,4%
00 opraHu3anuy HU CTeH/Ibl, HU CaliT cocTaBmia (B MPOIICHTAX)

7) Tlpu oleHKe yIOBICTBOPEHHOCTH IOJydYaTeield YCIyr OTKPBITOCTHIO,
MOJTHOTOM M JJOCTYNHOCTHIO MH(OPMALMU O AESATENbHOCTH OpTraHU3alluy,
pa3MenIéHHOW Ha HMH(POPMALMOHHBIX CTEHAAX, Ha caiTe (moKas3aTellb
oneHkn kadectBa 1.3 «Jlons momydarenedl oOpa3’oBAaTENbHBIX YCIYT, 36 4%
YIOBJIETBOPEHHBIX  OTKPBITOCTBIO,  IOJHOTOM M JIOCTYIHOCTBIO
uHpopManuu O JI€ATEIbHOCTM  OpraHu3alld, pa3MemEéHHOM Ha
MH(OPMALIMOHHBIX CTEHJAX, Ha caiiTe») OBUIO YCTaHOBJIEHO, YTO
MOJIy4aTeNIH YCIYT, YIOBIETBOPEHHBIX MPeI0CTABJICHHON HA CTEHIAX M

caiiTe opraau3anuu UH(GpoOpMaIei cocrapuiia (B MpoIeHTax)

Kpurepnii 2 «KompopTHOCTBH yCI10BHIi, B KOTOPBIX OCYIIECTBJIACTCS
oOpa3oBaTe/ibHAsl 1eATEJIbHOCTbY.

[Ipu ouenke KOM(OPTHOCTH YCIOBUHM [UIsl MPENOCTABIECHUS YCIYyr (TMOKa3aTellb
oreHkn kadectBa 2.1 «OOecmedeHne B OpraHu3anui KOMGOPTHBIX YCIOBUH, B
KOTOPBIX OCYIIECTBIIsIETCSE 00pa3oBaTesIbHAs JEATEIBHOCThY) ObLIO YCTaHOBIICHO,

OuneHka 3a moka3arejb COCTABHJIA 100 0aJLiioB

[TokazaTenp oreHku kKadecTBa 2.2 «Bpems OXumIaHHUS TPEIOCTaBICHUS
yCIIyTW» AJi1 00pa30oBaTEIbHBIX OpraHU3aliil HE YCTaHOBJIEH.
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[Tpu OIICHKE yIIOBJICTBOPEHHOCTH KOM(pOPTHOCTH YCIIOBUH
MpeAoCTaBlieHusT ycnyr (ToKas3aTeslnb OIGHKH KkadectBa 2.3 «Jloms
ToJTyJaTesen o0pa3oBaTebHBIX YCIIyT, YZIOBJIETBOPEHHBIX 100 00s

KOM(OPTHOCTBIO YCJIOBH, B KOTOPBIX OCYILECTBISIETCS 00pa3oBaTeabHas
NESATEIBHOCT») OBLJIO YCTAHOBIIEHO, YTO JIOJSl TOJy4yaTeneil ycCiyr,
YIOBJICTBOPEHHBIX KOM(MOPTHOCTBIO TPEIOCTABICHUS YCIOBUU TpHU
OKa3aHUM 00pa30BaTeIbHbIX YCIYT COCTaBUIA (B MPOIEHTAX)

Kpurepuii 3 «/loctynmHocTh 00pa3oBaTeibHON AeATEIbHOCTH IV HHBAJIUA0B.

[Ipu oueHke o00OpyAOBaHUS TEPPUTOPUM U TOMEIIEHUH 00pa3oBaTeIbHON
OpraHM3alMyd C Y4YETOM JOCTYHHOCTH JUIsi HMHBAJIUIOB (TOKa3aTellb OLICHKU
kauectBa 3.1 «OOopynoBaHue TEPPUTOPHUM, TPUJICTAIONEH K  3IaHUAM
OpraHM3aliy, U IOMEIIEHUH ¢ Y4y€TOM JOCTYHNHOCTHU JUIsi HMHBAJIUIOB») OBLIO
YCTaHOBJIEHO,

OrneHka 3a nmokasarejb COCTABHJIA 60 0a/1U10B

[Ipu olleHKE [AOCTYMHOCTH YCJIOBHM, TO3BOJSIONIUX HWHBAIUAAM MOJy4aTh
oOpa3oBaTeNlbHbIE YCIYTH HapaBHE C APYTMMHU B 0Opa3oBaTeNbHON OpraHH3aIlluu
(mokazarenb oneHku kadectBa 3.2 «OOecmedeHHWe B OpraHU3aIlMU  YCIOBUU
JOCTYITHOCTH, TO3BOJIAIOIIMX HWHBAaUAAM TOJMy4aTh O0Opa3oBaTelbHBIE YCIYyTH
HapaBHE C JPYTUMU») ObLIO YCTaHOBIIEHO,

OuneHka 3a moka3arejb COCTABUJIA 40 0aJ/LL1I0B

[Ipu oueHKe yIOBIETBOPEHHOCTH JOCTYMHOCTBHIO YCIYT IJIsI MHBAJIHUIOB
MOJTydaTesIMA  yCIyr-HHBANIUAAMU  (TTOKa3aTeidb OICHKM KadecTBa 3.3
«donst monyuareneld oOpa3oBaTeNbHBIX  YCIYT, YyJIOBIETBOPEHHBIX
JOCTYITHOCTBIO  00pa3oBaTEIbHBIX YCIYyr Il WHBAJIWIOB»  OBLIO
YCTaHOBJIEHO, 4TO JOJISI nojyvarenen yCIIYT-UHBAJIU]IOB,
YAOBJIETBOPEHHBIX JOCTYMHOCTBIO YCIYT IJii WHBAJIUJOB cOCTaBujia (B
MPOLEHTAX)

80,0%

Kpurtepnii 4  «/loOpoxenaresbHOCTb,  BEKJIUBOCTH  Pa0OTHUKOB
OPraHu3alMm».
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[Ipu omeHKe yAOBIETBOPEHHOCTU JOOPOKEIATEIHHOCTHIO, BEXKIUBOCTHIO
paOOTHUKOB  00pa3oBaTeNbHONM  OpraHM3alud,  OOECIEYUBAIOMINX
NEPBUYHBI KOHTAaKT W WH(GOPMHUPOBAHUE TONy4yaTeNs YCIyTH MpHU
HETIOCPEICTBEHHOM OOpalleHnd B 00pa3oBaTeNbHYIO OpPTraHU3ALUIO
(mokazatenp oneHku kayecTBa 4.1 «Jlons momydaresneit 00pa3oBaTENbHbBIX
yCIYT,  YAOBJIETBOPEHHBIX  MOOPOXKEIATENBHOCTBIO,  BEXIJIUBOCTHIO
pabOTHUKOB OpraHu3aluy, OOECHEUYMBAIONIMX TMEPBUYHBI KOHTAKT U
MHQOPMHUpPOBAaHHE  TOJydYaTeds  OOpa3oBaTENIbHOW  YCIyTH  MIpH
HEIMOCPEACTBEHHOM OOpallleHnd B OpPraHU3alMIO») ObLIO YCTAaHOBJIEHO,
YTO JIOJIs MOJIy4aTeseil yCiayr, YAOBIETBOPEHHBIX 100p0KENATEIbHOCTBIO,
BEXKJIUBOCTHIO pabOTHUKOB 00pa3oBaTebHOU OpraHu3aluy,
o0ecreunBaroIMX MMEPBUYHBIA KOHTAKT U MH(OPMHUPOBAHUE MOJTyYaTEIs
YCIYrd TPU HEMOCPEJACTBEHHOM oOOpailleHuu B  00pa3oBaTelbHOMN
OpraHM3aliy cOoCcTaBuja (B MPOLIEHTAX )

93,5%

[Ipu oreHKe yAOBIETBOPEHHOCTH JTOOPOKENATEIHHOCTHIO, BEKITMBOCTHIO
pabOTHUKOB  00pa3oBaTeNbHON  OpraHu3anu,  O00eClEeYHBAIOIINX
HEIOCPEACTBEHHOE OKa3aHUe 00pa30BaATENbHOM YCIyTH MpH OOpaIieH!H B
o0pa3oBaTelbHYI0 OpraHu3ainuio (Ioka3areilb OICHKHM KadecTtBa 4.2
«donst monyuareneld oOpa3oBaTENbHBIX  YCIYT, YJIOBIETBOPEHHBIX
T00pOXKENaTeTbHOCThIO,  BEXKIMBOCTHIO  paOOTHUKOB  OpPTraHU3allud, 94,8%
o0ecrneYnBaroMX HEMOCPEICTBEHHOE OKa3aHNUEe 00pa30BaTebHON YCIyTH
npu oOpalieHud B OpraHU3aluio») OBUIO YCTAaHOBJIEHO, YTO JOJIs
moJlyyaTele  yClIyr,  yOOBJIETBOPEHHBIX  JOOPOKEIATEIBHOCTHIO,
BEKIIMBOCTBIO PabOTHUKOB o0pa-30BaTenbHON OpraHu3aluy,
o0ecrneynBarofX HEMOCPEICTBEHHOE OKa3aHNUEe 00pa30BaTeIbHON YCIyTH
npu oOpalieHuH B 00pa30BaTEbHYI0 OpraHU3aIldi0 COCTaBWIA H
coctaBuna (B %)
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[Ipu omeHke yAOBIETBOPEHHOCTH JOOPOKEIATEIHHOCTHIO, BEXKIUBOCTHIO
pabOTHUKOB 00pa30BaTEIbHOW OpraHu3aluM, IMpPU  HUCIHOJIb30BAaHUU
JUCTAHIIMOHHBIX (OPM B3aMMOJCHCTBUS (IIOKa3aTelb OLEHKH KauecTBa
4.3 «Jlons mnomywatened 0Opa3oBaTENbHBIX YCIYT, YJIOBIETBOPEHHBIX
N00pOXKENAaTETbHOCTBIO, BEXIMBOCTbIO PAaOOTHUKOB OpPraHU3ALMHU IpU
UCIOJB30BaHUN  JIUCTAHIUMOHHBIX (OpPM  B3aUMOJEHCTBUS»)  OBLIO
YCTaHOBJICHO, 4YTO JOJI1 MOJy4yaTeJed yCIyr, YAOBJIETBOPEHHBIX
N00POKENATETbHOCTBIO, BEKJIMBOCTbIO PAaOOTHUKOB 00Opa30BaTENbHOM
OpraHu3alu pu HCII0Ib30BaHUH JMCTaHIUOHHBIX bopm
B3aMMOJICUCTBHUS COCTaBUIIA

95,0%

Kpurepuii 5 «Y10BJIETBOPEHHOCTD YCJIOBUSAMU OCYLIEeCTBJICHUSA
00pa3oBaTe/IbHOM 1eITeJIbHOCTH OPraHUu3aALMI.

[Ipy  omeHke  TOTOBHOCTM  PEKOMEHJ0BaTh  00pa3oBaTENIbHYIO
OpraHM3alliil0 POJICTBEHHHMKAM M 3HAKOMBIM (MOKa3aTellb OLICHKU
kauectBa 5.1 «Jlonsa momyuaresneit oOpa3oBaTeNbHBIX YCIYT, KOTOpbIE
TOTOBBl PEKOMEHJ0BATh OPraHU3allMi0 POJCTBEHHUKAM U 3HAKOMBIM))
OBLJI0O  YCTAaHOBJICHO, 4YTO JIOJS  TOJydaTreled  yYCIOyr TOTOBBIX
PEKOMEHJI0OBaTh 00pa30BaTEIbHYI0 OpraHU3allUi0 POJICTBEHHUKAM U
3HAKOMBIM COCTaBHJIa (B MIPOIICHTAX)

100,0%

[Ipu oueHke yIOBIETBOPEHHOCTH yMOOCTBOM rpaduka paboThI
o0Opa3oBaTenbHON OopraHu3amuy (IT0Ka3aTelb OIEHKH KadecTBa 5.2 «Jloms
noJiydaresied  00pa3oBaTENbHBIX YCIYT, YAOBIETBOPEHHBIX YA00CTBOM
rpadpuka paboOThl OpraHm3anu») OBUIO YCTAaHOBJIEHO, YTO JOJS
noyryyaTtesien YCIIYT, YIOBJIETBOPEHHBIX rpagukoM paboThl
o0pa3oBaTeNbHON OpraHu3aIly COCTaBUIIA

99,5%

[Ipu omeHKe yAOBICTBOPEHHOCTH B IIEJIOM YCIOBUSIMH OKa3aHUS
o0Opa30BaTeNIbHbIX YCIYr B 00pa30BaTeIbHOM OpraHu3anuu (mokasareib
OlleHKH KadecTBa 9.3 «Jlons moisydareneid 00pa3oBaTENbHBIX YCIYT,
VIOBIETBOPEHHBIX B IEIOM YCIOBHSMH OKa3aHHsA o0Opa3oBaTelnbHBIX 99270
yCIyr B OpraHu3aluu») ObLJIO YCTaHOBJIEHO, YTO JOJIS MOJy4aTesei
yCIIyT, YIOBJIETBOPEHHBIX B LEJIOM YCJIOBUSMM OKa3aHUS yCIyr B
00pa30BaTENbHON OpraHu3ay COCTaBUIIA
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3akioueHue u PEKOMEHIAUNA

B pe3ynapTaTe moarotoBku wHboOpManyu i npoBeaeHus OOIMEeCTBEHHBIM COBETOM IT0 HE3aBUCHMOMW OIICHKE
KauecTBa YCIOBUU OKa3aHUs yciayr oOpa3oBaHusi MyHHIIMIAIBHOE aBTOHOMHOE 00IIe00pa3oBaTeIbHOE
yapexaeHne cpenuss odmeodpazoBarenbHas mkosia Ne 2 umenu ['eposs CoBerckoro corosa M.I'. CeipTiaHOBOM
r. beneGes (manee — oOpazoBaTebHasi OpraHU3aIys), BHISIBICHO

I. Tlo mokasaremo omeHku kadectBa 1.1 «CoorBercTBHEe HMHGPOPMAIMU O JACATCIBHOCTH OpraHU3aIluH,
pa3MeniéHHON Ha OOIIEIOCTYNHBIX HH()POPMAIIMOHHBIX pecypcax, €€ colepKaHui U mopsaiaky (dopme)
pa3MeIleHUs], YCTAaHOBJIEHHBIM HOPMATHBHBIMU TPABOBBIMH aKTaMU» HEOOXOJAMMO Pa3MECTUTh Ha CTEHJaX B
MOMEIIEHUH 00pa30BaTEIbHON OpraHU3alluy CIEIYIOUTYI0 HH()OPMAIIHIO:

IToka3zaTennb oneHkH KayecTBa 1.1. Mo cTeHAaM BBINOJHEH B MOJTHOM oonemMe
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[To moxkazaremto omenku kadectBa 1.1 «CooTBeTcTBHE MHPOPMAIUU O AES-TEIHHOCTH
OpraHM3aluy, pa3MeIEHHOW Ha OOIIEeIOCTYIHBIX HH(OPMALMOHHBIX pecypcax, €€
COJICp)KaHUI0 UM TOpsAAKY (popme) pasMmerieHusi, YCTaHOBJICHHBIM HOPMAaTHUBHBIMHU
IPaBOBBIMHU aKTaMH» HEOOXOJMMO pa3MECTUTh Ha cailte 00pa3oBaTeNIbHON OpraHU3aluu
CIIEYIOLYI0 MH(pOpPMAIMIO, CTPOrO0 B COOTBETCTBYIOLIMX pa3JlieNax, COIVIACHO
TpeOOBaHUIM MPEABIBIAEMBIM K CTPYKTYpe O(pHUIIMaIbHOrO caiTa:

/] ( DO d

7.2. |CBenenus o moyiokeHUAX 00 OpraHax yInpaBJICHHUS.
40.2. |JlokanpHBI HOPMATUBHBIN aKT 00 OXpaHe 3J0POBhs O0YUYAIOIIHXCS.
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Il. TIo mokasaremo omneHku kadectBa 1.2 «Hammume Ha oduimambHOM caiiTe
opranu3anuu (yupexaeHus) HHGopMaIu O JUCTAHIIMOHHBIX CIlocobax oOpaTHOM
CBS3U WM B3aUMOJCHCTBHUS C TMOJIY4YaTEISIMU YCIYT U WX (DYHKIMOHHPOBAHUE)
HEOOXO0IUMO:

[Tokazarens oneHku kauecTBa 1.2. BBIMOJHEH B IOJHOM 00BEME

I1l. Tlo mnoxa3zatento oneHku KkadectBa 2.1 «OOecreueHue B OpraHu3aluu
KOM(OPTHBIX  YCIOBUH, B KOTOPBIX OCYLIECTBISIETCS  OOpa3oBaTeiabHas
NEATEILHOCTE) HEOOXOIUMO:

IToka3zarens OLICHKHN Ka4YCCTBa 2.1. BBIIIOJTHEH B MOJIHOM 00beMeE

IV. Ilo mnoxka3zaremo ounenku kadectBa 3.1 «OOopymoBaHHEe TEpPUTOPUH,
MpUJIerarone K 3JaHUsSIM OpPraHu3allli, U MOMEIICHUN ¢ y4ETOM JOCTYIMHOCTH
JUTSI THBAJIUI0BY» HEOOXOIUMO:

1 Hanmmaue BBIJICJICHHBIX CTOSHOK JJIA aBTOTPAHCIHOPTHBLIX CPCACTB MHBAJIM OB

2 Hanuune cMeHHBIX KPCCLII-KOJISAACOK

V. Ilo nokazatento orjeHKH KauecTBa 3.2 «ObecrnieyeHrne B OpraHu3aiuu yCIOBUM
JIOCTYITHOCTH, TO3BOJISIONIMX HHBAJIHUJAM TOJydaTh OOpa3oBaTelIbHBIC YCIyTU
HapaBHE C APYTUMU» HEOOXOIUMO:

Ne

1 JyOnupoBaHue Uil WHBAIWIAOB IO CIyXy W 3PEHUI0 3BYKOBOM U 3pUTENBHOM
uHpopMaLnu.

2 JyOnupoBanue Haanuceld, 3HAKOB M HWHOW TEKCTOBOW W rpaduyeckoit mHopMarmm
3HaKaMH, BBITIOJIHEHHBIMH pelibe(pHO-ToUeuHbIM mpudToM bpaitns.

3 Bo3moxHOCT mpefocTaBieHHs] WHBaIMAAM MO CIOyXy (CIyXy W 3pEeHHI0) YCIyT
cypaornepeBourKa (TuhI0CYpI0NepEeBOTINKA.
[Tomomnps, oxa3piBaeMasi paOOTHUKAMHM OpraHMU3alMM, TMPOLICTIIMMH HEOOXOAUMOe

4 |oOyuenne (MHCTPYKTHPOBAHHUE), IO COMPOBOXKICHUIO WHBAINIOB B I[MOMEIICHUH
OpraHu3aIum.

OcCHOBHBIE MPEIJIOKEHHUS PECITOHICHTOB, YYaCTBYIOIIUX B aHKETUPOBAHUM:
BbiiaroycTpoilcTBO 30HbI OKHUIAHUS
VYayuuieHue KayecTBa MUTaHUS

Oprasu3zamus TONOTHATEIBHBIX 3aHATHH, KPY)KKOB, CEKIIUH
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